
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,000,815  3,133,433  3,317,606  144,272  288,530  7,606       115,187   

Member Libraries 731,674     295,248     1,950,939  74,801   157,215  5,544       84,755     

Buffalo Branches 126,849     43,996       170,458     28,425   42,420    20            5,829       

Central Library 123,889     25,248       174,695     41,046   88,426    2,042       22,070     

Bookmobile Services 8,151         1,778        33,811       -             469         -               2,533       

Institutions 10,252       -                85,697       -             -              -               -               

System -                2,767,163  902,006     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 4,905         5,004        10,879       396        2,457      -               475          

Amherst

    Audubon 38,664       20,044       132,305     3,558     15,144    -               3,675       

    Clearfield 68,986       16,783       211,514     5,322     15,454    -               1,937       

    Eggertsville-Snyder 27,628       10,898       86,651       2,815     5,676      -               1,044       

    Williamsville 10,230       9,826        26,637       709        6,124      -               1,632       

Angola 16,658       6,966        17,925       999        701         -               1,152       

Aurora 30,539       12,780       81,266       2,226     10,538    -               1,796       

Boston 6,594         4,906        17,227       351        1,025      -               1,265       

Cheektowaga

    Julia Boyer Reinstein 48,007       13,606       140,816     7,984     7,748      1,227       4,428       

    Reinstein Memorial 21,305       16,231       50,453       4,593     3,972      -               2,831       

Clarence 36,882       15,811       121,297     2,625     7,980      -               3,942       

Collins 7,984         4,361        29,234       686        1,506      671          2,279       

Concord 15,294       5,748        30,677       1,073     2,936      -               902          

Eden 7,490         7,110        22,060       628        957         40            637          

Elma 19,688       7,307        55,555       1,186     2,059      -               3,418       

Grand Island Memorial 22,201       9,543        63,445       1,272     3,673      7              5,807       

Hamburg

    Hamburg 44,498       16,087       110,280     5,106     9,668      66            7,701       

    Lake Shore 17,924       8,296        37,230       1,360     2,557      17            1,887       

Lackawanna 15,916       7,148        24,390       2,950     2,869      17            3,254       

Lancaster 41,877       18,745       119,564     3,726     8,652      -               7,972       

Marilla 5,332         4,087        19,364       219        518         -               383          

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

174,035   667,500   559,147   24,007     51,838     963          17,472     

131,122   52,393     337,545   12,909     29,512     824          13,217     

22,795     7,477       29,115     4,860       7,582       4              913          

17,720     4,374       26,523     6,238       14,682     135          3,002       

666          286          3,784       -               62            -               340          

1,732       -               12,535     -               -               -               -               

-               602,970   149,645   -               -               -               -               

960          972          2,114       75            457          122          

9,880       3,002       36,142     1,004       3,483       975          

11,663     2,776       30,577     780          2,589       75            

5,168       2,056       14,741     471          1,007       83            

1,780       1,762       3,934       133          1,345       211          

4,026       1,225       3,559       177          127          227          

5,604       2,457       13,471     368          2,237       116          

1,328       955          2,877       69            212          234          

8,379       2,614       23,848     1,343       1,303       165          423          

3,271       2,905       8,208       731          678          618          

6,686       2,674       20,956     428          1,421       703          

1,468       945          4,189       86            267          90            396          

2,764       970          5,504       224          630          111          

1,326       1,243       3,890       102          171          2              121          

3,703       1,299       9,709       216          401          437          

3,721       1,786       11,053     213          710          7              457          

7,469       2,908       18,558     876          1,755       1,194       

2,696       1,369       6,112       192          449          241          

2,756       1,323       4,123       544          520          17            586          

7,138       2,900       20,658     562          1,478       1,338       

602          830          2,403       22            76            39            

June-2023
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,000,815  3,133,433  3,317,606  144,272  288,530  7,606       115,187   

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 15,826       6,699        27,299       970        2,621      1,342       3,109       

North Collins 6,353         5,619        11,170       521        2,208      2,087       1,566       

Orchard Park 62,359       14,452       142,595     4,141     10,782    20            8,646       

City of Tonawanda 23,755       10,817       55,351       3,767     4,577      -               2,236       

Town of Tonawanda

    Kenilworth 16,917       8,635        34,342       2,129     2,568      8              1,167       

    Kenmore 49,755       15,070       155,242     7,567     11,558    42            5,026       

West Seneca 48,107       12,669       116,171     5,922     10,687    -               4,588       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 17,930       4,715        14,501       5,799     5,467      20            527          

    Crane -                5,373        16              -             40           -               99            

    Dudley 14,685       5,768        27,225       2,935     10,394    -               528          

    East Clinton 6,539         3,711        15,797       1,505     3,284      -               675          

    González-Soto (formerly Niagara) -                4,278        -                -             2,648      -               -               

    Merriweather 42,893       8,197        28,518       8,676     7,425      -               580          

    North Park 30,731       6,580        71,405       6,686     6,419      -               2,995       

    Panty (formerly Riverside) 14,071       5,374        12,996       2,824     6,743      -               425          

CENTRAL LIBRARY 123,889     25,248       174,695     41,046   88,426    2,042       22,070     

BOOKMOBILE SERVICES

    Library on Wheels 6,907         1,037        21,869       -             469         -               2,500       

    Library 2Go 1,244         741           11,942       -             -              -               33            

INSTITUTIONS

    Correctional Facility 6,594         -                28,810       -             -              -               -               

    Holding Center 3,658         -                56,887       -             -              -               -               

SYSTEM 
1

-                2,767,163  -                -             -              -               -               

    Online renewals
 2 -                -                3,936         -             -              -               -               

    Interlibrary Loans -                -                7,591         -             -              -               -               

    eAudioBooks -                -                339,642     -             -              -               -               

    eVideos -                -                4,101         -             -              -               -               

    eBooks -                -                503,363     -             -              -               -               

    eMusic -                -                1,298         -             -              -               -               

    eMagazines -                -                42,075       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

June-2023
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

3,237       1,207       4,307       169          541          153          485          

926          1,069       1,355       68            322          390          157          

10,473     2,545       24,675     711          1,910       1,216       

4,464       2,145       9,267       732          883          313          

2,873       1,546       5,716       352          468          189          

8,602       2,736       25,807     1,225       2,081       806          

8,159       2,174       19,792     1,036       1,991       1,344       

3,129       753          2,506       987          971          4              90            

-               1,062       -               -               40            -               -               

2,243       1,037       4,681       526          2,076       -               110          

1,178       621          2,330       257          511          -               146          

-               684          -               -               354          -               -               

8,191       1,227       5,483       1,447       1,099       -               79            

5,268       1,169       12,020     1,071       1,045       -               386          

2,786       924          2,095       572          1,486       -               102          

17,720     4,374       26,523     6,238       14,682     135          3,002       

415          161          1,841       -               62            322          

251          125          1,943       -               -               18            

1,173       4,501       

559          8,034       

602,970   

689          

1,155       

57,829     

675          

82,168     

201          

6,928       
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Oct. 10, 2022 - Mar. 3, 2023 Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
Feb. 22 - Feb. 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb. 22 - Feb. 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb. 27 - Mar. 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Feb 14 - Apr 2, 2023 Panty - Closed 2/14/2022-4/2/2022 - Floor replacement
March 4, 2023 Audubon - Re-opened 3/4/23.

Mar. 10 - Mar. 23, 2023 Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Mar. 18 - Mar. 27, 2023 Bookmobile - Closed for repair 3/18/23-3/27/23.

March 26, 2023 North Park - Closed Sunday, 3/26/2023 - heating issue.
April 7, 2023 Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

April 21, 2023 Grand Island - Closed 4/21/2023 - Staffing.
May 31, 2023 North Park - Closed 5/31/2023 - High temperatures and non-functioning air conditioning system.

Jun. 15 - Jun. 27, 2023 Marilla - Closed 6/15/2023-6/27/2023 -Carpet replacement.

Footnotes in Chronological Order
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