
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 487,926     1,433,566  1,650,198  72,182   134,822  3,882       54,690     

Member Libraries 351,673     146,507     960,880     36,760   72,062    2,512       38,694     

Buffalo Branches 60,731       20,965       83,398       13,852   19,912    11            3,077       

Central Library 65,534       12,585       90,298       21,570   42,607    1,359       10,781     

Bookmobile Services 5,005         867           19,282       -             241         -               2,138       

Institutions 4,983         -                44,405       -             -              -               -               

System -                1,252,642  451,935     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 2,212         2,363        5,251         166        1,089      -               200          

Amherst

    Audubon 9,100         11,095       27,056       735        4,803      -               202          

    Clearfield 37,435       9,315        122,515     3,072     7,963      -               1,083       

    Eggertsville-Snyder 14,141       5,351        45,067       1,473     2,833      -               548          

    Williamsville 5,115         4,784        14,435       329        2,543      -               789          

Angola 6,909         3,508        8,696         493        322         -               433          

Aurora 14,797       5,970        41,468       1,148     4,578      -               1,037       

Boston 3,088         2,248        8,730         166        455         -               671          

Cheektowaga

    Julia Boyer Reinstein 23,758       6,354        70,473       3,976     3,789      692          2,713       

    Reinstein Memorial 10,805       7,949        24,794       2,227     1,856      -               1,160       

Clarence 17,987       7,773        61,584       1,301     3,895      -               1,552       

Collins 4,032         1,757        15,892       392        777         319          1,043       

Concord 7,680         2,803        15,424       529        1,319      -               495          

Eden 3,371         3,233        10,700       293        426         23            212          

Elma 9,493         3,650        28,345       573        943         -               1,678       

Grand Island Memorial 9,528         4,715        31,539       634        1,651      -               2,531       

Hamburg

    Hamburg 22,427       8,117        55,251       2,508     4,599      60            3,746       

    Lake Shore 8,975         4,002        18,504       684        1,076      17            878          

Lackawanna 8,050         3,392        12,541       1,453     1,386      -               1,556       

Lancaster 20,356       9,398        59,832       1,879     4,219      -               4,145       

Marilla 2,925         1,897        10,273       127        255         -               141          

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

178,901   532,235     588,842   26,062     51,063     1,826       20,158     

132,924   51,354       353,291   13,600     27,779     1,188       14,363     

22,623     8,051         29,033     5,231       7,309       2              960          

19,691     4,801         30,728     7,231       15,909     636          3,948       

1,840       246            5,952       -               66            -               887          

1,823       -                 13,719     -               -               -               -               

-               467,783     156,119   -               -               -               -               

744          743            1,753       60            397          -               52            

9,100       4,467         26,642     732          2,958       -               202          

11,640     3,007         37,674     895          2,564       -               600          

4,940       1,901         15,634     501          1,016       -               355          

2,084       1,686         4,925       116          907          -               450          

2,332       1,178         2,970       177          112          -               190          

5,574       2,271         14,855     400          1,654       -               550          

1,135       789            3,309       67            171          -               216          

8,793       2,323         25,145     1,421       1,468       269          779          

3,856       2,741         8,569       759          728          -               507          

6,563       3,059         22,164     498          1,406       -               668          

1,455       611            5,415       149          260          110          352          

2,676       1,021         5,633       178          491          -               163          

1,325       1,120         3,816       101          151          4              80            

3,647       1,351         10,203     212          389          -               771          

3,498       1,530         11,002     229          607          -               559          

8,631       2,814         20,312     977          1,825       60            1,121       

3,275       1,400         6,721       271          495          17            341          

3,136       1,127         4,503       488          539          -               700          

7,252       3,258         21,501     628          1,525       -               1,251       

1,116       645            3,378       35            103          -               71            

March-2023
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Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 487,926     1,433,566  1,650,198  72,182   134,822  3,882       54,690     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 7,268         3,388        13,860       480        1,172      642          1,530       

North Collins 3,160         2,647        5,553         281        1,119      689          942          

Orchard Park 29,998       7,502        70,973       2,089     5,112      20            3,664       

City of Tonawanda 11,595       5,275        28,488       1,839     2,001      -               1,454       

Town of Tonawanda

    Kenilworth 7,901         4,356        17,260       1,059     1,258      8              387          

    Kenmore 24,983       7,483        79,410       3,923     5,544      42            2,466       

West Seneca 24,584       6,182        56,966       2,931     5,079      -               1,438       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 8,924         2,139        6,875         2,733     2,633      11            287          

    Crane -                2,418        -                -             -              -               -               

    Dudley 7,568         2,644        13,654       1,398     4,634      -               320          

    East Clinton 3,056         1,773        7,262         709        1,491      -               303          

    González-Soto (formerly Niagara) -                2,012        -                -             1,452      -               -               

    Merriweather 19,579       4,166        13,717       4,278     3,701      -               317          

    North Park 15,239       3,204        35,184       3,459     3,205      -               1,664       

    Panty (formerly Riverside) 6,365         2,609        6,706         1,275     2,796      -               186          

CENTRAL LIBRARY 65,534       12,585       90,298       21,570   42,607    1,359       10,781     

BOOKMOBILE SERVICES

    Library on Wheels 4,480         532           13,388       -             241         -               2,123       

    Library 2Go 525            335           5,894         -             -              -               15            

INSTITUTIONS

    Correctional Facility 3,015         -                15,118       -             -              -               -               

    Holding Center 1,968         -                29,287       -             -              -               -               

SYSTEM 
1

-                1,252,642  -                -             -              -               -               

    Online renewals
 2 -                -                1,982         -             -              -               -               

    Interlibrary Loans -                -                3,888         -             -              -               -               

    eAudioBooks -                -                166,164     -             -              -               -               

    eVideos -                -                2,015         -             -              -               -               

    eBooks -                -                256,187     -             -              -               -               

    eMusic -                -                668            -             -              -               -               

    eMagazines -                -                21,031       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

March-2023
Totals for the Month
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2,598       1,114         5,134       170          456          258          657          

1,261       895            2,226       97            457          450          389          

10,871     2,521         24,890     816          1,986       20            1,400       

4,410       1,543         9,742       687          763          -               606          

3,054       1,616         6,052       385          432          157          

8,893       2,512         27,973     1,426       2,046       501          

9,065       2,111         21,150     1,125       1,873       -               675          

3,387       826            2,563       1,028       968          2              48            

-               897            -               -               -               -               

2,752       918            4,881       480          1,630       152          

1,211       688            2,457       293          546          120          

-               759            -               -               562          -               

7,204       1,659         4,704       1,685       1,422       80            

5,680       1,228         12,362     1,317       1,135       494          

2,389       1,076         2,066       428          1,046       66            

19,691     4,801         30,728     7,231       15,909     636          3,948       

1,597       132            4,042       -               66            887          

243          114            1,910       -               -               

1,076       3,831       

747          9,888       

467,783     -               

688          

1,342       

57,943     

715          

88,257     

251          

6,923       
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Oct. 10, 2022 - Mar. 3, 2023 Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
Feb. 22 - Feb. 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb. 22 - Feb. 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb. 27 - Mar. 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Feb 14 - Apr 2, 2023 Panty - Closed 2/14/2022-4/2/2022 - Floor replacement
March 4, 2023 Audubon - Re-opened 3/4/23.

Mar. 10 - Mar. 23, 2023 Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Mar. 18 - Mar. 27, 2023 Bookmobile - Closed for repair 3/18/23-3/27/23.

March 26, 2023 North Park - Closed Sunday, 3/26/2023 - heating issue.

Footnotes in Chronological Order
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