Buffalo & Erie County Public Library - 2023 Statistics

May-2023

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Virtual Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 826,780 | 2,465,933 | 2,758,459 | 120,265 | 236,692 6,643 97,715 172,549 515,632 | 548,469 24,033 54,464 1,466 21,335
Member Libraries 600,552 242,855 | 1,613,394 61,892 | 127,703 4,720 71,538 124,184 48,091 | 319,356 12,672 29,869 1,114 16,591
Buffalo Branches 104,054 36,519 141,343 23,565 34,838 16 4,916 22,103 7,998 28,822 5,006 7,956 5 824
Central Library 106,169 20,874 148,172 34,808 73,744 1,907 19,068 22,839 4,047 28,999 6,355 16,557 347 3,865
Bookmobile Services 7,485 1,492 30,027 - 407 - 2,193 1,522 315 5,816 - 82 - 55
Institutions 8,520 - 73,162 - - - - 1,901 - 14,327 - - - -
System -| 2,164,193 752,361 - - - - - 455,181 | 151,149 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 3,945 4,032 8,765 321 2,000 - 353 1,012 860 1,593 83 537 - 108
Amherst
Audubon 28,784 17,042 96,163 2,554 11,661 - 2,700 9,479 2,786 33,940 925 3,522 - 878
Clearfield 57,323 14,007 180,937 4,542 12,865 - 1,862 10,323 2,232 27,666 782 2,690 - 561
Eggertsville-Snyder 22,460 8,842 71,910 2,344 4,669 - 961 4,129 1,775 13,412 437 1,025 - 326
Williamsville 8,450 8,064 22,703 576 4,779 - 1,421 1,845 1,600 4,137 133 1,269 - 470
Angola 12,632 5,741 14,366 822 574 - 925 3,175 1,146 2,774 170 133 - 152
Aurora 24,935 10,323 67,795 1,858 8,301 - 1,680 5,332 2,302 13,425 347 2,105 - 114
Boston 5,266 3,951 14,350 282 813 - 1,031 1,091 892 2,752 64 188 - 199
Cheektowaga
Julia Boyer Reinstein 39,628 10,992 116,968 6,641 6,445 1,062 4,005 7,800 2,389 22,669 1,300 1,338 204 504
Reinstein Memorial 18,034 13,326 42,245 3,862 3,294 - 2,213 3,516 2,779 8,520 807 774 - 648
Clarence 30,196 13,137 100,341 2,197 6,559 - 3,239 5,713 2,503 18,652 439 1,411 - 583
Collins 6,516 3,416 25,045 600 1,239 581 1,883 1,167 853 4,214 110 225 127 440
Concord 12,530 4,778 25,173 849 2,306 - 791 2,504 1,092 4,865 165 545 - 165
Eden 6,164 5,867 18,170 526 786 38 516 1,226 1,108 3,817 127 184 10 169
Elma 15,985 6,008 45,846 970 1,658 - 2,981 3,353 1,190 8,516 220 391 - 737
Grand Island Memorial 18,480 7,757 52,392 1,059 2,963 - 5,350 3,339 1,506 10,229 234 716 - 593
Hamburg
Hamburg 37,029 13,179 91,722 4,230 7,913 66 6,507 7,544 2,596 17,882 867 1,825 - 1,665
Lake Shore 15,228 6,927 31,118 1,168 2,108 17 1,646 2,961 1,460 6,155 243 559 - 397
Lackawanna 13,160 5,825 20,267 2,406 2,349 - 2,668 2,715 1,294 3,929 515 552 - 699
Lancaster 34,739 15,845 98,906 3,164 7,174 - 6,634 6,554 2,840 18,605 611 1,466 - 1,189
Marilla 4,730 3,257 16,961 197 442 - 344 917 714 3,412 44 95 - 71
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Newstead 12,589 5,492 22,992 801 2,080 1,189 2,624 2,722 1,128 4471 139 489 253 620
North Collins 5,427 4,550 9,815 453 1,886 1,697 1,409 1,214 977 2,032 80 435 520 216
Orchard Park 51,886 11,907 117,920 3,430 8,872 20 7,430 11,844 2,172 23,260 632 2,003 - 2,856
City of Tonawanda 19,291 8,672 46,084 3,035 3,694 - 1,923 3,958 1,799 8,875 628 899 - 168
Town of Tonawanda

Kenilworth 14,044 7,089 28,626 1,777 2,100 8 978 2,937 1,377 5,904 397 447 - 314

Kenmore 41,153 12,334 129,435 6,342 9,477 42 4,220 7,913 2,529 24,369 1,172 2,014 - 700
West Seneca 39,948 10,495 96,379 4,886 8,696 - 3,244 7,901 2,192 19,281 1,001 2,032 - 1,049
BUFFALO BRANCHES

Coles (formerly East Delavan) 14,801 3,962 11,995 4,812 4,496 16 437 2,910 908 2,558 994 949 5 -

Crane - 4,311 16 - - - 99 - 1,032 - - - - 99

Dudley 12,442 4,731 22,544 2,409 8,318 - 418 2,627 1,064 4,536 558 1,996 - 37

East Clinton 5,361 3,090 13,467 1,248 2,773 - 529 1,072 635 3,121 271 669 - 127

Gonzéalez-Soto (formerly Niagara) - 3,594 - - 2,294 - - - 822 - - 551 - -

Merriweather 34,702 6,970 23,035 7,229 6,326 - 501 7,986 1,470 4,549 1,562 1,314 - 93

North Park 25,463 5,411 59,385 5,615 5,374 - 2,609 5,009 1,153 12,114 1,087 1,114 - 411

Panty (formerly Riverside) 11,285 4,450 10,901 2,252 5,257 - 323 2,499 914 1,944 534 1,363 - 57
CENTRAL LIBRARY 106,169 20,874 148,172 34,808 73,744 1,907 19,068 22,839 4,047 28,999 6,355 16,557 347 3,865
BOOKMOBILE SERVICES

Library on Wheels 6,492 876 20,028 - 407 - 2,178 1,226 193 3,615 - 82 55

Library 2Go 993 616 9,999 - - - 15 296 122 2,201 - - -
INSTITUTIONS

Correctional Facility 5,421 - 24,309 - - - - 1,270 4,859

Holding Center 3,099 - 48,853 - - - - 631 9,468
SYSTEM *! -| 2,164,193 - - - - - 455,181

Online renewals 2 - - 3,247 - - - - 595

Interlibrary Loans - - 6,436 - - - - 1,301

eAudioBooks - - 281,813 - - - - 58,610

eVideos - - 3,426 - - - - 721

eBooks - - 421,195 - - - - 82,871

eMusic - - 1,097 - - - - 226

eMagazines - - 35,147 - - - - 6,825

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

Ongoing

Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety

for patrons and staff.

August 15, 2022 and forward
Sept. 12, 2022 and forward
Oct. 10, 2022 - Mar. 3, 2023
Feb. 22 - Feb. 23, 2023
February 23, 2023

Feb. 22 - Feb. 23, 2023
February 24, 2023

Feb. 27 - Mar. 1, 2023

Feb 14 - Apr 2, 2023

March 4, 2023

Mar. 10 - Mar. 23, 2023
Mar. 18 - Mar. 27, 2023
March 26, 2023

April 7, 2023

April 21, 2023

May 31, 2023

Crane - Closed starting 8/15/2022 - Phase 2 construction.

Gonzélez-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.
Panty - Closed 2/23/2023 - Ice storm

Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

Williamsville - Closed partial day 2/24/2023 - Building maintenance.

Williamsville - Closed 2/27/2023-3/1/2023 - Building maintenance.

Panty - Closed 2/14/2022-4/2/2022 - Floor replacement

Audubon - Re-opened 3/4/23.

Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Bookmobile - Closed for repair 3/18/23-3/27/23.

North Park - Closed Sunday, 3/26/2023 - heating issue.

Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

Grand Island - Closed 4/21/2023 - Staffing.
North Park - Closed 5/31/2023 - High temperatures and non-functioning air conditioning system.
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