
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance Program Attendance
Virtual Traditional Virtual Traditional

B&ECPL Totals 1,784,115  6,618,319  5,793,173  243,274  507,380  11,946     226,504   209,130   1,009,853  619,187    25,529      58,136     895          30,844     
Member Libraries 1,292,136  496,872     3,435,081  129,330  279,368  9,204       159,451   144,099   50,794       350,121    13,338      31,651     731          20,783     
Buffalo Branches 233,018     76,286       303,739     50,493    80,304    25            13,282     30,967     8,188         37,158      5,903        10,660     -               3,732       

Central Library 224,370     41,822       280,157     63,451    146,817  2,717       45,006     29,660     4,534         24,759      6,288        15,723     164          5,155       
Bookmobile Services 17,425       2,985         57,226       -             891         -               8,765       2,801       285            8,933        -               102          -               1,174       

Institutions 17,166       -                152,667     -             -              -               -               1,603       -                 15,726      -               -               -               -               
System -                 6,000,354  1,564,303  -             -              -               -               -               946,052     182,490    -               -               -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 8,693         8,553         19,469       672        4,318      -               1,137       996          877            2,177        48             466          165          
Amherst
    Audubon 82,917       31,600       289,550     7,799      31,035    -               8,141       12,370     2,987         37,595      1,118        4,505       1,788       
    Clearfield 116,350     27,628       346,791     8,964      26,154    -               4,090       10,688     2,643         28,691      861           2,588       762          
    Eggertsville-Snyder 47,579       18,958       150,307     4,511      9,941      -               2,078       5,164       2,013         15,427      422           1,156       333          
    Williamsville 18,522       16,208       44,677       1,314      11,598    -               3,173       2,152       1,556         4,412        126           1,232       515          
Angola 27,614       11,182       32,641       1,663      1,257      -               2,319       2,411       966            3,374        185           118          280          
Aurora 54,069       22,331       142,308     3,802      17,950    -               4,318       6,047       2,287         14,859      379           1,790       749          
Boston 12,211       8,606         29,797       601        1,796      -               2,310       1,644       873            3,101        58             149          156          
Cheektowaga
    Julia Boyer Reinstein 82,232       23,129       240,288     13,327    13,268    1,903       7,605       9,090       2,315         24,254      1,462        1,746       97            665          
    Reinstein Memorial 36,900       27,943       88,107       7,907      7,224      -               6,549       3,782       2,922         9,004        730           722          792          
Clarence 64,326       25,803       210,274     4,410      13,369    -               5,702       7,334       2,642         20,130      432           1,499       335          
Collins 15,121       7,884         48,320       1,233      2,734      1,020       5,935       1,736       748            4,898        117           273          81            1,845       
Concord 26,342       9,274         52,299       1,972      5,342      -               1,949       2,790       863            5,155        205           633          80            
Eden 13,718       11,802       39,450       1,117      1,774      54            1,394       1,728       1,103         3,904        133           216          2              308          
Elma 35,235       11,722       95,744       2,050      3,702      -               5,447       4,227       1,264         9,924        209           418          596          
Grand Island Memorial 40,530       16,541       114,069     2,307      6,704      7              9,841       4,275       1,760         11,081      239           694          1,172       
Hamburg
    Hamburg 77,228       27,402       193,487     8,587      16,510    66            13,016     8,759       2,868         19,957      831           1,643       2,173       
    Lake Shore 31,141       13,925       64,323       2,309      4,716      17            3,463       3,756       1,532         6,766        198           586          563          
Lackawanna 27,913       12,385       43,649       4,944      4,723      17            6,074       3,326       1,408         5,434        462           516          858          
Lancaster 72,684       30,514       210,059     6,275      15,134    -               16,715     7,682       2,914         20,426      624           1,718       1,630       
Marilla 9,648         7,321         33,076       392        838         4              1,036       1,150       870            3,332        44             99            4              34            
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Newstead 28,293       10,985       48,586       1,841      4,602      2,300       5,854       3,424       1,057         4,995        213           485          237          692          
North Collins 11,209       9,700         18,651       932        3,597      3,570       2,684       1,332       931            1,793        112           406          310          325          
Orchard Park 108,667     24,514       247,551     7,046      18,681    20            14,757     11,410     2,558         24,262      721           2,090       1,530       
City of Tonawanda 41,652       18,294       94,231       6,543      8,998      -               3,940       4,607       1,871         8,994        600           1,203       261          
Town of Tonawanda
    Kenilworth 30,748       14,604       59,891       3,669      4,670      46            2,411       3,221       1,431         6,207        355           485          217          
    Kenmore 86,156       25,899       268,188     12,773    19,779    180          9,302       9,686       2,881         27,820      1,412        2,128       1,220       
West Seneca 84,438       22,165       209,298     10,370    18,954    -               8,211       9,312       2,654         22,149      1,042        2,087       739          
BUFFALO BRANCHES
    Coles (formerly East Delavan) 30,968       7,479         24,791       10,020    9,598      22            1,162       3,406       665            2,319        1,102        1,132       58            
    Crane 6,919         11,569       12,441       798        3,802      -               707          4,036       1,821         8,509        527           1,305       373          
    Dudley 24,263       9,749         46,280       5,024      19,951    -               940          2,609       1,006         4,908        495           2,422       114          
    East Clinton 13,995       6,360         27,501       2,979      5,928      -               3,366       3,123       608            2,698        357           775          1,971       
    González-Soto (formerly Niagara) 4,443         7,704         5,483         631        5,326      -               233          2,543       856            2,636        333           1,042       151          
    Merriweather 75,249       13,231       47,611       14,813    12,328    -               1,171       8,059       1,241         4,892        1,522        1,431       227          
    North Park 50,612       11,070       116,738     11,040    10,956    -               4,785       4,435       1,184         8,747        1,006        1,177       813          
    Panty (formerly Riverside) 26,569       9,124         22,894       5,188      12,415    3              918          2,756       807            2,449        561           1,376       25            
CENTRAL LIBRARY 224,370     41,822       280,157     63,451    146,817  2,717       45,006     29,660     4,534         24,759      6,288        15,723     164          5,155       
BOOKMOBILE SERVICES
    Library on Wheels 15,271       1,742         36,440       -             891         -               8,713       2,542       182            6,012        -               102          1,165       
    Library 2Go 2,154         1,243         20,786       -             -              -               52            259          103            2,921        -               -               9              
INSTITUTIONS
    Correctional Facility 11,263       -                52,662       -             -              -               -               1,152       6,759        
    Holding Center 5,903         -                100,005     -             -              -               -               451          8,967        
SYSTEM 1 -                 6,000,354  -                 -             -              -               -               946,052     
    Online renewals 2 -                 -                6,719         -             -              -               -               655           
    Interlibrary Loans -                 -                13,262       -             -              -               -               1,524        
    eAudioBooks -                 -                587,999     -             -              -               -               62,452      
    eVideos -                 -                7,303         -             -              -               -               846           
    eBooks -                 -                848,662     -             -              -               -               86,880      
    eMusic -                 -                2,256         -             -              -               -               275           
    eMagazines -                 -                98,102       -             -              -               -               29,858      

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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Buffalo & Erie County Public Library - 2023 Statistics

Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 
for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Oct. 10, 2022 - Mar. 3, 2023 Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
Feb. 22 - Feb. 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb. 22 - Feb. 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb. 27 - Mar. 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Feb 14 - Apr 2, 2023 Panty - Closed 2/14/2022-4/2/2022 - Floor replacement
March 4, 2023 Audubon - Re-opened 3/4/23.

Mar. 10 - Mar. 23, 2023 Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Mar. 18 - Mar. 27, 2023 Bookmobile - Closed for repair 3/18/23-3/27/23.

March 26, 2023 North Park - Closed Sunday, 3/26/2023 - heating issue.
April 7, 2023 Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

April 21, 2023 Grand Island - Closed 4/21/2023 - Staffing.
May 31, 2023 North Park - Closed 5/31/2023 - High temperatures and non-functioning air conditioning system.

Jun. 15 - Jun. 27, 2023 Marilla - Closed 6/15/2023-6/27/2023 -Carpet replacement.
July 13, 2023 Central - New visitor counters installed 7/13/2023.

August 24, 2023 Dudley - Closed 8/24/2023 - No water.
August 28, 2023 González-Soto - Closed 9/12/2022 - 8/27/2023 - Phase 1 Construction.  Re-opened 8/28/2023.

September 11, 2023 Crane - Re-opened 9/11/2023.
September 19, 2023 Dudley - Closed 9/19/2023 - No water.

Oct. 11 - Oct. 12, 2023 System-wide - High visitor counts 10/11/2023-10/12/2023 - Eclipse glasses distribution.
Oct. 8 - Oct. 27, 2023 Alden - Closed 10/8/2022-10/27/2022 - Renovations.

Oct. 18 - Oct. 21, 2023 Alden - Closed 10/18/2023-10/21/2023 - Main entrance floor re-tiling.

Footnotes in Chronological Order
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