Buffalo & Erie County Public Library - 2023 Statistics

September-2023

Buﬂilu & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFiLogins| Virtual Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 1,574,985 | 5,608,466 | 5,173,986 | 217,745 | 449,244 11,051 195,660 175,632 | 1,257,948 | 573,308 23,318 53,415 1,123 23,270
Member Libraries| 1,148,037 446,078 | 3,084,960 | 115,992 | 247,717 8,473 138,668 120,592 47,866 | 334,053 13,003 29,175 977 13,516
Buffalo Branches 202,051 68,098 266,581 44,590 69,644 25 9,550 26,263 8,396 32,729 5,328 9,530 - 1,330
Central Library 194,710 37,288 255,398 57,163 | 131,094 2,553 39,851 24,584 4,224 24,840 4,987 14,588 146 6,639
Bookmobile Services 14,624 2,700 48,293 - 789 - 7,591 2,712 233 5,909 - 122 - 1,785
Institutions 15,563 - 136,941 - - - - 1,481 - 17,823 - - - -
System -| 5,054,302 | 1,381,813 - - - - -| 1,197,229 157,954 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 7,697 7,676 17,292 624 3,852 - 972 704 872 1,845 64 449 113
Ambherst
Audubon 70,547 28,613 251,955 6,681 26,530 - 6,353 10,158 2,748 35,576 1,052 3,921 1,072
Clearfield 105,662 24,985 318,100 8,103 23,566 - 3,328 10,107 2,760 29,737 883 2,360 301
Eggertsville-Snyder 42,415 16,945 134,880 4,089 8,785 - 1,745 4,269 1,817 14,485 409 1,033 169
Williamsville 16,370 14,652 40,265 1,188 10,366 - 2,658 1,795 1,447 4,050 155 1,246 349
Angola 25,203 10,216 29,267 1,478 1,139 - 2,039 2,068 978 3,406 152 153 140
Aurora 48,022 20,044 127,449 3,423 16,160 - 3,569 5,472 2,251 13,905 362 1,846 393
Boston 10,567 7,733 26,696 543 1,647 - 2,154 1,019 898 2,709 71 179 232
Cheektowaga
Julia Boyer Reinstein 73,142 20,814 216,034 11,865 11,522 1,806 6,940 7,954 2,231 22,234 1,336 1,390 256 493
Reinstein Memorial 33,118 25,021 79,103 7177 6,502 - 5,757 3,535 2,797 8,638 728 738 856
Clarence 56,992 23,161 190,144 3,978 11,870 - 5,367 5,521 2,345 19,277 428 1,292 314
Collins 13,385 7,136 43,422 1,116 2,461 939 4,090 1,973 842 4,594 95 291 92 423
Concord 23,552 8,411 47,144 1,767 4,709 - 1,869 2,644 835 4,723 232 596 217
Eden 11,990 10,699 35,546 984 1,558 52 1,086 1,073 1,102 3,751 113 198 6 80
Elma 31,008 10,458 85,820 1,841 3,284 - 4,851 3,166 994 8,751 183 351 343
Grand Island Memorial 36,255 14,781 102,988 2,068 6,010 7 8,669 3,704 1,693 11,639 254 716 399
Hamburg
Hamburg 68,469 24,534 173,530 7,756 14,867 66 10,843 6,761 2,873 19,326 811 1,574 958
Lake Shore 27,385 12,393 57,557 2,111 4,130 17 2,900 2,914 1,310 5,414 204 509 260
Lackawanna 24,587 10,977 38,215 4,482 4,207 17 5,216 2,661 1,206 4,634 518 467 612
Lancaster 65,002 27,600 189,633 5,651 13,416 - 15,085 6,329 2,855 18,795 573 1,585 1,914
Marilla 8,498 6,451 29,744 348 739 - 1,002 935 757 2,863 37 76 180
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September-2023

Buﬂilu & Erie County Public

Year to Date Totals

Totals for the Month

Program Attendance

Program Attendance

‘ LIBR ARY Webpage Computer Library Webpage Computer
Library Visits Visits Circulation | Sessions |WiFiLogins| Virtual Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional

Newstead 24,869 9,928 43,591 1,628 4,117 2,063 5,162 2,278 986 5,066 156 404 254 583
North Collins 9,877 8,769 16,858 820 3,191 3,260 2,359 998 932 1,881 82 394 369 250
Orchard Park 97,257 21,956 223,289 6,325 16,591 20 13,227 9,963 2,442 24,002 706 1,818 1,157
City of Tonawanda 37,045 16,423 85,237 5,943 7,795 - 3,679 3,881 1,779 9,249 726 1,075 59
Town of Tonawanda

Kenilworth 27,527 13,173 53,684 3,314 4,185 46 2,194 3,323 1,465 5,752 344 523 258

Kenmore 76,470 23,018 240,368 11,361 17,651 180 8,082 8,019 2,623 26,282 1,276 1,974 628
West Seneca 75,126 19,511 187,149 9,328 16,867 - 7,472 7,368 2,028 21,469 1,053 2,017 763
BUFFALO BRANCHES

Coles (formerly East Delavan) 27,562 6,814 22,472 8,918 8,466 22 1,104 3,041 650 2,182 949 896 135

Crane 2,883 9,748 3,932 271 2,497 - 334 2,883 1,918 3,550 271 1,142 100

Dudley 21,654 8,743 41,372 4,529 17,529 - 826 2,043 875 4,154 497 2,549 182

East Clinton 10,872 5,752 24,803 2,622 5,153 - 1,395 1,426 619 2,766 415 684 220

Gonzalez-Soto (formerly Niagara) 1,900 6,848 2,847 298 4,284 - 82 1,619 998 2,393 262 771 82

Merriweather 67,190 11,990 42,719 13,291 10,897 - 944 8,392 1,315 4,786 1,536 1,152 125

North Park 46,177 9,886 107,991 10,034 9,779 - 3,972 4,367 1,085 10,375 946 1,045 376

Panty (formerly Riverside) 23,813 8,317 20,445 4,627 11,039 3 893 2,492 936 2,523 452 1,291 110
CENTRAL LIBRARY 194,710 37,288 255,398 57,163 | 131,094 2,553 39,851 24,584 4,224 24,840 4,987 14,588 146 6,639
BOOKMOBILE SERVICES

Library on Wheels 12,729 1,560 30,428 - 789 - 7,548 2,456 119 3,848 - 122 1,775

Library 2Go 1,895 1,140 17,865 - - - 43 256 114 2,061 - - 10
INSTITUTIONS

Correctional Facility 10,111 - 45,903 - - - - 955 4,871

Holding Center 5,452 - 91,038 - - - - 526 12,952
SYSTEM ' - | 5,054,302 - - - - - 1,197,229

Online renewals - - 6,064 - - - - 638

Interlibrary Loans - - 11,738 - - - - 1,419

eAudioBooks - - 525,547 - - - - 60,390

eVideos - - 6,457 - - - - 801

eBooks - - 761,782 - - - - 83,222

eMusic - - 1,981 - - - - 213

eMagazines - - 68,244 - - - - 11,271

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs are

listed under SYSTEM.
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals

made using the Library's automated phone renewal system.
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Buffalo & Erie County Public Library - 2023 Statistics

ﬁ__ Buffalo & Erie County Public
LIBRARY Footnotes in Chronological Order
Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety

for patrons and staff.

August 15, 2022 and forward
Sept. 12, 2022 and forward
Oct. 10, 2022 - Mar. 3, 2023
Feb. 22 - Feb. 23, 2023
February 23, 2023

Feb. 22 - Feb. 23, 2023
February 24, 2023

Feb. 27 - Mar. 1, 2023

Feb 14 - Apr 2, 2023
March 4, 2023

Mar. 10 - Mar. 23, 2023
Mar. 18 - Mar. 27, 2023
March 26, 2023

April 7, 2023

April 21, 2023

May 31, 2023

Jun. 15 - Jun. 27, 2023
July 13, 2023

August 24, 2023

August 28, 2023
September 11, 2023
September 19, 2023

Crane - Closed starting 8/15/2022 - Phase 2 construction.

Gonzalez-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.
Panty - Closed 2/23/2023 - Ice storm

Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

Williamsville - Closed partial day 2/24/2023 - Building maintenance.

Williamsville - Closed 2/27/2023-3/1/2023 - Building maintenance.

Panty - Closed 2/14/2022-4/2/2022 - Floor replacement

Audubon - Re-opened 3/4/23.

Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Bookmobile - Closed for repair 3/18/23-3/27/23.

North Park - Closed Sunday, 3/26/2023 - heating issue.

Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

Grand Island - Closed 4/21/2023 - Staffing.

North Park - Closed 5/31/2023 - High temperatures and non-functioning air conditioning system.
Marilla - Closed 6/15/2023-6/27/2023 -Carpet replacement.

Central - New visitor counters installed 7/13/2023.

Dudley - Closed 8/24/2023 - No water.

Gonzalez-Soto - Closed 9/12/2022 - 8/27/2023 - Phase 1 Construction. Re-opened 8/28/2023.
Crane - Re-opened 9/11/2023.

Dudley - Closed 9/19/2023 - No water.
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