
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance Program Attendance
Virtual Traditional Virtual Traditional

B&ECPL Totals 815,752     2,288,428  2,439,354  97,986    227,656  6,102       91,829     218,541   680,600     612,566   25,460     61,404     1,679       24,523     
Member Libraries 573,724     214,781     1,347,213  53,270    125,007  4,670       70,700     152,315   53,338       349,750   13,998     33,936     1,481       18,500     
Buffalo Branches 110,733     35,477       132,504     21,538    40,392    -               5,034       28,284     9,279         32,683     5,668       10,684     -               1,309       

Central Library 117,366     21,753       88,089       23,178    62,041    1,432       12,190     34,754     5,661         22,543     5,794       16,732     198          4,252       
Bookmobile Services 6,439         1,020         21,697       -             216         -               3,905       1,322       274            5,026       -               52            -               462          

Institutions 7,490         -                81,268       -             -              -               -               1,866       -                 18,099     -               -               -               -               
System -                 2,015,397  768,583     -             -              -               -               -               612,048     184,465   -               -               -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 3,891         3,453         9,438         282        1,747      -               659          971          870            2,678       66            534          -               177          
Amherst
    Audubon 46,332       13,495       143,543     4,167      17,906    -               4,590       12,827     3,159         38,023     1,111       5,057       -               1,495       
    Clearfield 42,853       11,945       109,687     3,488      9,393      -               2,101       11,482     2,713         28,132     856          2,641       -               501          
    Eggertsville-Snyder 19,395       7,844         54,603       1,570      4,279      -               904          4,691       1,749         14,211     437          1,038       -               152          
    Williamsville 7,443         6,856         16,789       481        4,218      -               1,607       1,846       1,511         4,319       134          1,017       -               321          
Angola 14,653       4,310         11,814       809        349         -               491          4,128       1,094         2,628       214          84            -               101          
Aurora 23,806       9,511         59,391       1,512      7,432      -               2,379       6,265       2,311         15,343     371          1,932       -               758          
Boston 5,000         3,771         12,723       276        767         -               858          1,209       920            3,758       76            188          -               158          
Cheektowaga
    Julia Boyer Reinstein 37,571       10,800       94,320       5,157      6,891      286          4,644       10,112     2,758         24,014     1,385       1,919       70            1,367       
    Reinstein Memorial 15,251       12,251       35,365       2,961      2,851      -               2,750       3,916       3,065         9,071       809          705          -               764          
Clarence 27,824       10,371       79,237       1,809      6,240      -               3,979       7,127       2,643         20,610     498          1,604       -               1,070       
Collins 7,039         3,165         20,462       521        1,072      542          1,933       2,070       857            5,102       150          313          128          585          
Concord 10,610       3,647         20,917       765        2,050      -               910          2,441       904            5,546       183          564          -               259          
Eden 6,187         4,700         15,406       412        785         8              582          1,876       1,292         3,808       126          230          3              121          
Elma 14,315       5,068         36,021       716        1,493      -               2,136       3,583       1,227         9,169       189          408          -               492          
Grand Island Memorial 18,277       6,493         43,172       916        2,941      -               3,512       5,109       1,730         11,814     271          822          -               510          
Hamburg
    Hamburg 33,564       12,848       76,629       3,604      7,226      -               5,266       8,926       3,277         20,426     933          1,861       -               1,127       
    Lake Shore 13,858       5,856         22,678       752        2,092      -               1,432       3,480       1,529         5,897       194          559          -               308          
Lackawanna 11,528       5,077         18,756       1,829      2,075      -               3,134       3,232       1,236         4,666       467          592          -               1,144       
Lancaster 33,140       13,801       85,866       2,660      6,707      -               7,708       9,310       3,386         22,279     719          1,876       -               1,731       
Marilla 3,809         3,008         13,542       116        319         -               107          977          742            3,323       35            76            -               6              
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Newstead 11,164       4,968         17,881       624        2,102      2,503       1,971       2,853       1,298         4,241       179          577          959          504          
North Collins 4,485         3,571         5,969         388        1,447      1,259       1,295       1,342       920            1,546       105          426          321          280          
Orchard Park 50,718       12,686       99,954       2,888      8,832      -               6,183       13,616     3,315         25,669     752          2,355       -               1,569       
City of Tonawanda 18,601       7,971         35,191       2,848      4,552      -               1,093       4,954       1,957         8,892       760          1,204       -               370          
Town of Tonawanda
    Kenilworth 12,086       5,343         20,899       1,494      1,636      7              585          2,996       1,418         5,481       355          414          -               187          
    Kenmore 40,464       12,532       105,571     5,736      8,622      65            3,843       10,726     2,996         27,262     1,436       2,425       -               1,309       
West Seneca 39,860       9,440         81,389       4,489      8,983      -               4,048       10,250     2,461         21,842     1,187       2,515       -               1,134       
BUFFALO BRANCHES
    Coles (formerly East Delavan) 12,918       3,076         8,298         4,154      4,298      -               610          3,547       910            2,002       1,143       1,167       -               186          
    Crane 16,460       7,385         34,365       2,710      5,544      -               1,137       4,998       1,914         9,338       917          1,706       -               399          
    Dudley 10,003       4,520         16,082       1,979      8,826      -               482          2,868       1,254         4,150       553          2,425       -               64            
    East Clinton 5,188         2,738         9,330         1,120      3,053      -               573          1,476       763            2,239       284          899          -               119          
    González-Soto (formerly Niagara) 7,894         4,089         7,725         1,217      3,386      -               257          -               982            -               -               385          -               -               
    Merriweather 32,064       6,017         16,333       5,489      5,871      -               757          8,394       1,423         4,705       1,505       1,591       -               231          
    North Park 15,681       4,181         32,083       3,221      4,043      -               934          4,035       1,124         8,023       847          1,009       -               223          
    Panty (formerly Riverside) 10,525       3,471         8,288         1,648      5,371      -               284          2,966       909            2,226       419          1,502       -               87            
CENTRAL LIBRARY 117,366     21,753       88,089       23,178    62,041    1,432       12,190     34,754     5,661         22,543     5,794       16,732     198          4,252       
BOOKMOBILE SERVICES
    Library on Wheels 5,357         629            12,446       -             216         -               3,869       1,049       172            2,635       -               52            -               455          
    Library 2Go 1,082         391            9,251         -             -              -               36            273          102            2,391       -               -               -               7              
INSTITUTIONS
    Correctional Facility 5,201         -                25,699       -             -              -               -               1,194       4,792       
    Holding Center 2,289         -                55,569       -             -              -               -               672          13,307     
SYSTEM 1 -                 2,015,397  -                 -             -              -               -               612,048     
    Online renewals 2 -                 -                2,502         -             -              -               -               586          
    Interlibrary Loans -                 -                5,951         -             -              -               -               1,558       
    eAudioBooks -                 -                278,223     -             -              -               -               70,444     
    eVideos -                 -                4,225         -             -              -               -               1,198       
    eBooks -                 -                368,880     -             -              -               -               89,370     
    eMusic -                 -                949            -             -              -               -               239          
    eMagazines -                 -                107,853     -             -              -               -               21,070     

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety for patrons and 
staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 16 

- Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 
1/17/2024, and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.
Apr. 1, 2024 González-Soto - Closed beginning 4/1/2024 - Construction. 
Apr. 8, 2024 System-wide - Several full and partial day closures due to the Eclipse on 4/8/2024.

Apr. 11 - Apr. 13, 2024 Central - Book Sale 4/11/2024-4/13/2024.

Apr.2;   Apr. 30, 2024
Coles, Dudley, East Clinton, Grand Island Memorial, Kenmore, Merriweather, Panty, City of Tonawanda - Polling place libraries for 4/2/2024 Presidential 
Primary and 4/30/2024 26th Congressional District Election.

Footnotes in Chronological Order
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