
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance Program Attendance
Virtual Traditional Virtual Traditional

B&ECPL Totals 364,799     1,041,228  1,192,569  46,929    104,012  2,456       40,901     202,316   582,362      596,570   25,046     56,083     1,561       25,832     
Member Libraries 256,584     105,512     644,163     25,187    56,736    1,672       31,495     141,823   52,517        325,143   13,428     30,605     942          19,633     
Buffalo Branches 48,738       16,725       64,021       10,015    18,233    -               1,873       27,060     8,249          33,140     5,521       9,935       -               1,292       

Central Library 52,773       10,558       42,660       11,727    28,944    784          5,436       29,604     5,201          21,872     6,097       15,474     619          3,410       
Bookmobile Services 2,959         502            10,715       -             99           -               2,097       1,850       239             5,199       -               69            -               1,497       

Institutions 3,745         -                40,579       -             -              -               -               1,979       -                  23,385     -               -               -               -               
System -                 907,931     390,431     -             -              -               -               -               516,156      187,831   -               -               -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 1,778         1,666         4,330         140        760         -               265          945          858             2,117       78            427          -               148          
Amherst
    Audubon 20,447       6,856         66,486       1,873      7,839      -               1,682       11,433     3,403          33,974     1,012       4,437       -               1,175       
    Clearfield 19,218       6,196         53,790       1,765      4,024      -               899          10,026     2,737          26,475     946          2,045       -               713          
    Eggertsville-Snyder 9,366         4,033         25,896       727        2,086      -               421          5,221       2,061          13,452     370          1,084       -               341          
    Williamsville 3,320         3,470         7,624         255        2,081      -               752          1,799       1,735          3,807       119          1,178       -               478          
Angola 5,781         2,047         5,984         394        153         -               234          3,540       1,058          2,988       214          82            -               109          
Aurora 11,052       4,769         28,867       766        3,482      -               841          5,962       2,261          14,352     398          1,786       -               458          
Boston 2,313         1,832         5,621         132        328         -               436          1,258       974             2,912       69            179          -               302          
Cheektowaga
    Julia Boyer Reinstein 16,547       5,055         45,443       2,567      3,111      136          1,990       9,182       2,682          22,754     1,371       1,680       83            1,087       
    Reinstein Memorial 6,461         5,812         17,089       1,287      1,304      -               1,199       3,584       2,906          8,530       674          692          -               781          
Clarence 12,664       5,094         38,282       821        2,943      -               1,643       7,148       2,368          19,548     439          1,505       -               907          
Collins 2,916         1,531         10,088       233        466         250          823          1,524       797             5,183       118          258          115          460          
Concord 5,228         1,917         10,217       416        920         -               365          2,687       970             5,127       200          463          -               225          
Eden 2,590         2,209         7,598         187        353         3              283          1,403       1,160          3,690       93            193          2              209          
Elma 6,437         2,501         17,519       308        645         -               893          3,550       1,275          8,902       152          354          -               458          
Grand Island Memorial 7,612         3,032         20,251       418        1,317      -               1,361       4,179       1,516          9,839       226          649          -               861          
Hamburg
    Hamburg 14,883       6,138         35,770       1,665      3,296      -               2,025       8,110       3,139          17,767     866          1,766       -               1,136       
    Lake Shore 6,259         2,792         10,510       378        994         -               567          3,654       1,401          5,693       188          555          -               360          
Lackawanna 5,041         2,525         9,234         886        930         -               1,220       2,848       1,131          4,600       480          541          -               718          
Lancaster 14,699       6,885         40,927       1,193      3,078      -               4,357       8,629       3,450          21,074     660          1,708       -               3,016       
Marilla 1,707         1,460         6,645         53          156         -               32            927          739             3,473       28            102          -               27            
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Newstead 5,054         2,371         8,960         281        929         534          851          2,712       1,231          4,451       154          509          238          528          
North Collins 1,940         1,776         2,932         187        653         677          606          1,014       973             1,329       87            317          432          345          
Orchard Park 22,294       6,128         48,175       1,323      4,056      -               3,160       12,033     3,064          24,370     754          2,233       -               1,731       
City of Tonawanda 8,595         3,923         17,234       1,344      2,152      -               506          4,839       1,965          8,471       717          1,174       -               306          
Town of Tonawanda -               
    Kenilworth 5,738         2,601         9,806         719        782         7              310          2,994       1,256          4,778       383          391          7              246          
    Kenmore 18,473       6,461         50,641       2,832      3,921      65            2,131       10,489     3,191          25,926     1,467       2,060       65            1,408       
West Seneca 18,171       4,432         38,244       2,037      3,977      -               1,643       10,133     2,216          19,561     1,165       2,237       -               1,100       
BUFFALO BRANCHES
    Coles (formerly East Delavan) 5,873         1,381         4,133         1,969      1,971      -               153          3,098       697             2,102       1,048       1,064       -               115          
    Crane 6,836         3,574         15,877       1,116      2,382      -               281          3,783       1,699          8,243       656          1,251       -               227          
    Dudley 4,030         1,999         7,681         846        4,028      -               142          2,282       1,022          4,430       493          2,156       -               105          
    East Clinton 2,010         1,217         4,346         502        1,247      -               293          1,139       598             2,320       291          703          -               185          
    González-Soto (formerly Niagara) 4,532         1,999         5,259         745        1,721      -               122          2,507       1,014          2,502       376          984          -               96            
    Merriweather 13,707       2,873         7,336         2,491      2,686      -               398          7,807       1,398          3,751       1,385       1,463       -               270          
    North Park 7,110         1,964         15,398       1,561      1,891      -               403          3,825       982             7,612       850          1,027       -               218          
    Panty (formerly Riverside) 4,640         1,718         3,991         785        2,307      -               81            2,619       839             2,180       422          1,287       -               76            
CENTRAL LIBRARY 52,773       10,558       42,660       11,727    28,944    784          5,436       29,604     5,201          21,872     6,097       15,474     619          3,410       
BOOKMOBILE SERVICES
    Library on Wheels 2,455         308            6,314         -             99           -               2,076       1,558       148             2,966       -               69            -               1,485       
    Library 2Go 504            194            4,401         -             -              -               21            292          91               2,233       -               -               -               12            
INSTITUTIONS
    Correctional Facility 2,704         -                14,767       -             -              -               -               1,404       7,908       
    Holding Center 1,041         -                25,812       -             -              -               -               575          15,477     
SYSTEM 1 -                 907,931     -                 -             -              -               -               516,156      
    Online renewals 2 -                 -                1,318         -             -              -               -               628          
    Interlibrary Loans -                 -                2,899         -             -              -               -               1,486       
    eAudioBooks -                 -                135,974     -             -              -               -               66,450     
    eVideos -                 -                1,961         -             -              -               -               1,029       
    eBooks -                 -                186,547     -             -              -               -               88,489     
    eMusic -                 -                463            -             -              -               -               246          
    eMagazines -                 -                61,269       -             -              -               -               29,503     

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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Buffalo & Erie County Public Library - 2024 Statistics

Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 
for patrons and staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 

16 - Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 1/17/2024, 
and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Footnotes in Chronological Order
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