
Buffalo & Erie County Public Library - 2024 Statistics

Program Attendance
Virtual Traditional

B&ECPL Totals 597,211     2,163,010  1,826,788  72,526    166,252  4,423       67,306     
Member Libraries 421,409     161,443     997,463     39,272    91,071    3,189       52,200     
Buffalo Branches 82,449       26,198       99,821       15,870    29,708    -               3,725       

Central Library 82,612       16,092       65,546       17,384    45,309    1,234       7,938       
Bookmobile Services 5,117         746            16,671       -             164         -               3,443       

Institutions 5,624         -                63,169       -             -              -               -               
System -                 1,958,531  584,118     -             -              -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 2,920         2,583         6,760         216        1,213      -               482          
Amherst
    Audubon 33,505       10,336       105,520     3,056      12,849    -               3,095       
    Clearfield 31,371       9,232         81,555       2,632      6,752      -               1,600       
    Eggertsville-Snyder 14,704       6,095         40,392       1,133      3,241      -               752          
    Williamsville 5,597         5,345         12,470       347        3,201      -               1,286       
Angola 10,525       3,216         9,186         595        265         -               390          
Aurora 17,541       7,200         44,048       1,141      5,500      -               1,621       
Boston 3,791         2,851         8,965         200        579         -               700          
Cheektowaga
    Julia Boyer Reinstein 27,459       8,042         70,306       3,772      4,972      216          3,277       
    Reinstein Memorial 11,335       9,186         26,294       2,152      2,146      -               1,986       
Clarence 20,697       7,728         58,627       1,311      4,636      -               2,909       
Collins 4,969         2,308         15,360       371        759         414          1,348       
Concord 8,169         2,743         15,371       582        1,486      -               651          
Eden 4,311         3,408         11,598       286        555         5              461          
Elma 10,732       3,841         26,852       527        1,085      -               1,644       
Grand Island Memorial 13,168       4,763         31,358       645        2,119      -               3,002       
Hamburg
    Hamburg 24,638       9,571         56,203       2,671      5,365      -               4,139       
    Lake Shore 10,378       4,327         16,781       558        1,533      -               1,124       
Lackawanna 8,296         3,841         14,090       1,362      1,483      -               1,990       
Lancaster 23,830       10,415       63,587       1,941      4,831      -               5,977       
Marilla 2,832         2,266         10,219       81          243         -               101          

Library Visits
Webpage 

Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals
Program Attendance
Virtual Traditional

232,412   692,037     634,219   25,597     62,240     1,967       26,405     
164,825   55,931       353,300   14,085     34,335     1,517       20,705     
33,711     9,473         35,800     5,855       11,475     -               1,852       
29,839     5,534         22,886     5,657       16,365     450          2,502       
2,158       244            5,956       -               65            -               1,346       
1,879       -                 22,590     -               -               -               -               

-               620,855     193,687   -               -               -               -               

1,142       917            2,430       76            453          -               217          

13,058     3,480         39,034     1,183       5,010       -               1,413       
12,153     3,036         27,765     867          2,728       -               701          
5,338       2,062         14,496     406          1,155       -               331          
2,277       1,875         4,846       92            1,120       -               534          
4,744       1,169         3,202       201          112          -               156          
6,489       2,431         15,181     375          2,018       -               780          
1,478       1,019         3,344       68            251          -               264          

10,912     2,987         24,863     1,205       1,861       80            1,287       
4,874       3,374         9,205       865          842          -               787          
8,033       2,634         20,345     490          1,693       -               1,266       
2,053       777            5,272       138          293          164          525          
2,941       826            5,154       166          566          -               286          
1,721       1,199         4,000       99            202          2              178          
4,295       1,340         9,333       219          440          -               751          
5,556       1,731         11,107     227          802          -               1,641       

9,755       3,433         20,433     1,006       2,069       -               2,114       
4,119       1,535         6,271       180          539          -               557          
3,255       1,316         4,856       476          553          -               770          
9,131       3,530         22,660     748          1,753       -               1,620       
1,125       806            3,574       28            87            -               69            
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Newstead 8,311         3,670         13,640       445        1,525      1,544       1,467       
North Collins 3,143         2,651         4,423         283        1,021      938          1,015       
Orchard Park 37,102       9,371         74,285       2,136      6,477      -               4,614       
City of Tonawanda 13,647       6,014         26,299       2,088      3,348      -               723          
Town of Tonawanda
    Kenilworth 9,090         3,925         15,418       1,139      1,222      7              398          
    Kenmore 29,738       9,536         78,309       4,300      6,197      65            2,534       
West Seneca 29,610       6,979         59,547       3,302      6,468      -               2,914       
BUFFALO BRANCHES
    Coles (formerly East Delavan) 9,371         2,166         6,296         3,011      3,131      -               424          
    Crane 11,462       5,471         25,027       1,793      3,838      -               738          
    Dudley 7,135         3,266         11,932       1,426      6,401      -               418          
    East Clinton 3,712         1,975         7,091         836        2,154      -               454          
    González-Soto (formerly Niagara) 7,894         3,107         7,725         1,217      3,001      -               257          
    Merriweather 23,670       4,594         11,628       3,984      4,280      -               526          
    North Park 11,646       3,057         24,060       2,374      3,034      -               711          
    Panty (formerly Riverside) 7,559         2,562         6,062         1,229      3,869      -               197          
CENTRAL LIBRARY 82,612       16,092       65,546       17,384    45,309    1,234       7,938       
BOOKMOBILE SERVICES
    Library on Wheels 4,308         457            9,811         -             164         -               3,414       
    Library 2Go 809            289            6,860         -             -              -               29            
INSTITUTIONS
    Correctional Facility 4,007         -                20,907       -             -              -               -               
    Holding Center 1,617         -                42,262       -             -              -               -               
SYSTEM 1 -                 1,958,531  -                 -             -              -               -               
    Online renewals 2 -                 -                1,916         -             -              -               -               
    Interlibrary Loans -                 -                4,393         -             -              -               -               
    eAudioBooks -                 -                207,779     -             -              -               -               
    eVideos -                 -                3,027         -             -              -               -               
    eBooks -                 -                279,510     -             -              -               -               
    eMusic -                 -                710            -             -              -               -               
    eMagazines -                 -                86,783       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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3,257       1,299         4,680       164          596          1,010       616          
1,203       875            1,491       96            368          261          409          

14,808     3,243         26,110     813          2,421       -               1,454       
5,052       2,091         9,065       744          1,196       -               217          

3,352       1,324         5,612       420          440          -               88            
11,265     3,075         27,668     1,468       2,276       -               403          
11,439     2,547         21,303     1,265       2,491       -               1,271       

3,498       785            2,163       1,042       1,160       -               271          
4,626       1,897         9,150       677          1,456       -               457          
3,105       1,267         4,251       580          2,373       -               276          
1,702       758            2,745       334          907          -               161          
3,362       1,108         2,466       472          1,280       -               135          
9,963       1,721         4,292       1,493       1,594       -               128          
4,536       1,093         8,662       813          1,143       -               308          
2,919       844            2,071       444          1,562       -               116          

29,839     5,534         22,886     5,657       16,365     450          2,502       

1,853       149            3,497       -               65            -               1,338       
305          95              2,459       -               -               -               8              

1,303       6,140       
576          16,450     
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2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 
for patrons and staff.

       Jan. 9 - Jan. 10;     Jan. 13 - 
Jan.14;    Jan. 13 - Jan 14;    Jan 

16 - Jan 18 2024

System-wide - Full and partial day closures on the following dates due to winter storms - 1/9/2024, 1/10/2024, 1/13/2024, 1/14/2024, 1/16/2024, 1/17/2024, 
and 1/18/2024.

Jan. 16, 2024 Clearfield - Closed 1/16/2024 - No heat.
Jan. 19, 2024 East Clinton - Closed 1/19/2024 - Snow removal.

Mar. 4 - Mar. 6, 2024 Eden - Carpet installation 3/4/2024-3/6/2024.  Open 11am-4pm each day with limited services.

Footnotes in Chronological Order
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