
Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 765,527     3,221,510    2,361,860  104,053  268,804  9,234    101,721   

Member Libraries 526,738     214,592       1,264,362  52,811   136,536  8,259    76,003     
Buffalo Branches 108,827     39,134         135,460     23,258   51,720    1           8,365       

Central Library 116,574     18,095         76,447       27,984   80,387    974       13,998     
Bookmobile Services 5,008         1,593           16,251       -             161         -           3,355       

Institutions 8,380         -                  84,063       -             -              -           -               
System -                2,948,096    785,277     -             -              -           -               

MEMBER LIBRARIES
Alden (Ewell Free) 3,393         3,813           9,059         329        2,164      -           690          
Amherst
    Audubon 48,175       16,184         140,607     4,038     19,966    -           6,394       
    Clearfield 40,411       10,887         103,498     3,119     10,043    -           2,961       
    Eggertsville-Snyder 19,406       7,659           53,406       1,986     5,035      -           792          
    Williamsville 6,589         6,842           15,031       502        5,224      -           1,703       
Angola 12,836       4,164           10,030       712        485         -           336          
Aurora 22,295       7,823           57,436       1,453     7,796      -           2,584       
Boston 4,566         4,394           11,353       184        768         -           1,309       
Cheektowaga
    Julia Boyer Reinstein 35,049       9,828           89,287       5,973     6,741      282       5,202       
    Reinstein Memorial 12,806       6,716           30,839       2,902     3,628      -           2,361       
Clarence 24,975       10,998         74,806       1,733     6,187      -           3,570       
Collins 6,754         3,314           19,171       538        1,339      1,421    1,781       
Concord 9,596         3,524           19,847       617        2,447      22         1,117       
Eden 4,833         4,601           13,798       411        833         5           389          
Elma 13,017       5,723           33,936       690        1,454      -           2,300       
Grand Island Memorial 16,044       7,691           38,626       909        3,269      -           4,002       
Hamburg
    Hamburg 31,597       14,975         71,934       3,482     8,058      114       4,320       
    Lake Shore 12,568       6,161           21,099       784        1,863      11         3,308       
Lackawanna 9,536         5,432           15,739       1,830     1,778      -           2,142       
Lancaster 30,344       14,779         82,020       2,589     7,901      -           8,361       
Marilla 3,144         2,749           12,769       148        359         -           224          

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Program Attendance

Virtual Traditional

205,408   843,640     599,186   25,937     72,465     2,507       30,432     

142,296   57,357       328,066   13,568     37,330     2,309       23,696     
30,089     10,664       34,901     5,950       14,124     -               2,249       
29,768     4,901         19,027     6,419       20,986     198          3,831       

935          458            3,753       -               25            -               656          
2,320       -                19,882     -               -               -               -               

-               770,260     193,557   -               -               -               -               

860          1,008         2,084       94            618          -               192          

12,788     4,101         35,623     970          5,407       -               2,448       
10,469     2,767         26,777     838          2,620       -               754          
4,889       1,967         13,743     538          1,296       -               54            
1,817       1,849         4,168       137          1,599       -               479          
3,428       1,179         2,537       183          151          -               181          
5,790       2,033         14,307     388          2,074       -               401          
1,228       1,470         2,931       57            196          -               360          

9,303       2,580         23,088     1,481       1,734       125          1,519       
3,577       1,803         8,274       793          1,009       -               582          
6,428       2,889         19,657     464          1,619       -               1,191       
1,877       921            5,027       112          381          303          523          
2,722       921            5,316       179          711          -               386          
1,360       1,349         3,376       107          265          1              86            
3,601       1,608         8,835       145          387          -               703          
5,433       2,129         10,661     238          958          -               1,909       

8,192       3,957         18,951     834          2,152       -               1,431       
3,794       1,810         5,746       230          523          -               1,510       
2,574       1,570         4,063       490          454          -               662          
8,692       3,927         20,644     586          2,358       -               2,504       

894          815            3,555       32            99            -               103          
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Program Attendance

Virtual Traditional

B&ECPL Totals

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Newstead 10,596       4,925           18,532       626        1,830      4,449    2,636       
North Collins 4,080         2,865           5,504         369        1,483      1,955    1,206       
Orchard Park 43,435       13,631         93,069       2,936     8,889      -           5,586       
City of Tonawanda 17,165       7,906           31,815       3,157     5,451      -           1,057       
Town of Tonawanda
    Kenilworth 10,277       4,593           18,671       1,448     1,805      -           462          
    Kenmore 36,263       13,244         97,502       5,299     9,546      -           3,083       
West Seneca 36,988       9,171           74,978       4,047     10,194    -           6,127       

BUFFALO BRANCHES
    Coles (formerly East Delavan) 12,722       3,619           7,520         4,301     4,623      -           664          
    Crane 19,097       7,856           37,818       3,541     7,935      -           2,868       
    Dudley 9,318         4,803           15,880       2,093     11,745    -           573          
    East Clinton 5,002         2,664           9,524         1,046     4,991      -           718          
    González-Soto (formerly Niagara) 7,832         4,762           7,464         1,582     4,209      1           671          
    Merriweather 30,920       7,181           14,478       6,014     7,742      -           444          
    North Park 14,216       4,344           32,887       2,907     4,255      -           2,089       
    Panty (formerly Riverside) 9,720         3,905           9,889         1,774     6,220      -           338          
CENTRAL LIBRARY 116,574     18,095         76,447       27,984   80,387    974       13,998     
BOOKMOBILE SERVICES
    Library on Wheels 3,883         1,102           7,600         -             161         -           3,319       
    Library 2Go 1,125         491              8,651         -             -              -           36            
INSTITUTIONS
    Correctional Facility 5,787         -                  29,818       -             -              -           -               
    Holding Center 2,593         -                  54,245       -             -              -           -               

SYSTEM 1 -                2,948,096    -                -             -              -           -               

    Online renewals 2 -                -                  2,137         -             -              -           -               
    Interlibrary Loans -                -                  5,529         -             -              -           -               
    eAudioBooks -                -                  294,851     -             -              -           -               
    eVideos -                -                  6,734         -             -              -           -               
    eBooks -                -                  356,752     -             -              -           -               
    eMusic -                -                  1,006         -             -              -           -               
    eMagazines -                -                  118,268     -             -              -           -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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3,195       1,348         5,022       152          532          1,063       834          
993          833            1,305       106          335          817          252          

11,128     3,476         24,536     757          2,305       -               1,341       
4,729       2,112         8,090       843          1,599       -               379          

2,734       1,246         5,122       386          480          -               180          
9,332       3,279         25,231     1,366       2,576       -               739          

10,469     2,410         19,397     1,062       2,892       -               1,993       

3,502       1,113         1,950       1,096       1,141       -               189          
5,406       2,089         9,783       875          2,260       -               751          
2,289       1,199         3,786       456          2,946       -               190          
1,306       798            2,335       289          1,324       -               193          
2,406       1,325         2,285       467          1,300       -               159          
9,100       1,912         3,674       1,663       2,171       -               116          
3,484       1,175         8,338       696          1,115       -               531          
2,596       1,053         2,750       408          1,867       -               120          

29,768     4,901         19,027     6,419       20,986     198          3,831       

643          341            1,543       -               25            -               643          
292          117            2,210       -               -               -               13            

1,695       7,739       
625          12,143     

770,260     

559          
1,707       

73,292     
1,589       

85,939     
260          

30,211     
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1/7/2025 Kenmore - 1/7/2025 - Closed due to a water main break.
1/7/2025-1/15/2025 Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

1/21/2025 System-wide - Full and partial day closings for winter storm 1/21/2025.
2/16/2025 Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
2/18/2025 Boston - Closed 2/18/2025 - Winter weather.
2/18/2025 Lake Shore - Closed 2/18/2025 - Heating issue.

2/21/2025-2/27/2025 Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.
2/24/2025 Marilla - Closed 2/24/2025 - Staffing.

3/2025 Higher visitor counts March 2024 due to an earlier Easter, and eclipse glasses giveaways.
4/14/2025-4/18/2025 Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.

4/23/2025 Bookmobile - Closed starting 4/23/2025 for generator repair.

Footnotes in Chronological Order
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