
Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,606,204  8,581,022    4,842,314  206,482  557,472  17,282  228,440   

Member Libraries 1,133,839  468,821       2,648,723  107,586  292,975  14,718  166,991   
Buffalo Branches 225,415     84,660         272,123     45,250   106,588  62         19,849     

Central Library 218,369     38,318         155,126     53,646   157,471  2,502    33,288     
Bookmobile Services 11,225       5,280           33,663       -             438         -           8,312       

Institutions 17,356       -                  171,819     -             -              -           -               
System -                7,983,943    1,560,860  -             -              -           -               

MEMBER LIBRARIES
Alden (Ewell Free) 7,416         8,354           18,689       611        4,907      -           1,723       
Amherst
    Audubon 109,306     35,162         306,649     8,437     41,779    -           12,780     
    Clearfield 89,343       23,581         226,993     6,356     22,385    -           5,413       
    Eggertsville-Snyder 40,515       16,320         110,728     4,029     10,082    -           1,903       
    Williamsville 14,250       14,747         31,120       969        13,233    -           3,179       
Angola 31,263       9,115           21,108       1,443     1,471      -           1,029       
Aurora 47,957       18,018         120,136     3,065     18,080    -           4,646       
Boston 10,652       10,480         23,289       454        1,719      -           3,199       
Cheektowaga
    Julia Boyer Reinstein 71,266       21,345         177,572     11,532   12,910    451       11,539     
    Reinstein Memorial 28,981       14,756         66,120       6,236     8,063      -           5,212       
Clarence 53,998       24,317         154,992     3,384     13,291    -           7,554       
Collins 14,665       7,684           35,862       1,164     2,679      3,046    4,565       
Concord 21,696       7,828           40,428       1,363     5,320      22         2,708       
Eden 10,601       10,106         27,800       893        1,983      11         970          
Elma 28,693       12,076         70,419       1,464     3,134      -           5,647       
Grand Island Memorial 35,001       17,214         83,298       1,997     7,529      -           8,858       
Hamburg
    Hamburg 65,917       32,671         149,772     6,761     17,648    142       9,701       
    Lake Shore 25,514       13,228         44,732       1,721     3,875      11         7,743       
Lackawanna 20,534       11,989         31,561       3,767     3,873      -           4,687       
Lancaster 63,501       32,186         171,729     5,240     16,184    -           18,551     
Marilla 7,512         6,420           26,753       319        801         -           556          

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

209,417   1,683,571  639,258   26,032     68,707     2,034       36,786     

155,098   69,706       363,757   14,178     37,372     1,315       27,310     
28,566     12,988       32,038     5,610       13,416     -               3,277       
21,882     5,110         20,794     6,244       17,821     719          5,017       
1,501       1,190         4,428       -               98            -               1,182       
2,370       -                20,848     -               -               -               -               

-               1,594,577  197,393   -               -               -               -               

1,042       1,300         2,624       72            711          -               328          

16,310     4,859         43,922     1,040       5,154       -               1,879       
12,383     3,599         32,615     814          2,987       -               588          
5,569       2,358         15,147     498          1,206       -               287          
2,045       2,165         4,067       117          1,833       -               517          
4,576       1,370         2,947       175          248          -               222          
6,433       2,743         16,137     431          2,430       -               714          
1,534       1,855         3,151       82            253          -               443          

9,287       3,241         22,225     1,412       1,554       43            2,098       
4,325       2,217         9,235       849          1,130       -               1,190       
6,891       3,487         20,926     392          1,563       -               1,180       
2,295       1,155         4,182       184          325          378          817          
2,930       1,241         5,460       222          746          -               401          
1,328       1,569         3,710       126          299          1              124          
4,141       1,776         9,677       232          449          -               629          
5,249       2,547         12,132     299          1,144       -               1,538       

8,542       4,773         20,063     775          2,325       28            1,663       
3,032       2,073         6,079       236          481          -               1,879       
2,828       1,966         3,760       532          576          -               866          
8,793       4,433         23,990     717          1,884       -               3,826       
1,158       1,043         3,644       52            116          -               101          
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Computer 
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Newstead 24,173       10,952         39,323       1,360     4,206      6,805    6,070       
North Collins 9,046         6,561           12,165       799        3,045      4,092    2,549       
Orchard Park 91,630       29,676         190,705     5,767     17,945    -           13,525     
City of Tonawanda 36,672       17,164         65,767       6,475     11,806    26         2,501       
Town of Tonawanda
    Kenilworth 21,900       9,948           40,414       3,062     4,016      18         1,080       
    Kenmore 73,514       27,111         203,812     10,376   19,458    94         7,092       
West Seneca 78,323       19,812         156,787     8,542     21,553    -           12,011     

BUFFALO BRANCHES
    Coles (formerly East Delavan) 27,208       8,243           15,817       8,411     10,028    -           1,849       
    Crane 44,416       17,034         79,832       7,626     18,509    -           5,926       
    Dudley 19,043       10,279         32,380       3,937     24,116    -           1,535       
    East Clinton 10,013       6,213           19,215       2,048     10,414    -           1,571       
    González-Soto (formerly Niagara) 11,270       9,485           11,502       2,265     7,155      1           889          
    Merriweather 63,738       14,677         27,511       11,693   14,159    39         2,038       
    North Park 29,073       9,747           66,340       5,658     8,725      7           4,712       
    Panty (formerly Riverside) 20,654       8,982           19,526       3,612     13,482    15         1,329       
CENTRAL LIBRARY 218,369     38,318         155,126     53,646   157,471  2,502    33,288     
BOOKMOBILE SERVICES
    Library on Wheels 8,974         3,797           16,277       -             438         -           8,251       
    Library 2Go 2,251         1,483           17,386       -             -              -           61            
INSTITUTIONS
    Correctional Facility 12,116       -                  60,292       -             -              -           -               
    Holding Center 5,240         -                  111,527     -             -              -           -               

SYSTEM 1 -                7,983,943    -                -             -              -           -               

    Online renewals 2 -                -                  4,248         -             -              -           -               
    Interlibrary Loans -                -                  11,339       -             -              -           -               
    eAudioBooks -                -                  583,323     -             -              -           -               
    eVideos -                -                  13,810       -             -              -           -               
    eBooks -                -                  702,164     -             -              -           -               
    eMusic -                -                  2,011         -             -              -           -               
    eMagazines -                -                  243,965     -             -              -           -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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3,403       1,767         5,377       203          542          339          1,136       
1,393       1,155         1,961       132          404          414          392          

11,646     4,393         25,936     762          2,025       -               1,616       
5,240       2,440         8,549       907          1,548       -               490          

3,162       1,523         5,834       414          515          18            168          
9,599       3,671         27,826     1,314       2,329       94            867          
9,964       2,987         22,581     1,189       2,595       -               1,351       

4,349       1,402         2,338       1,174       1,492       -               513          
6,892       2,553         11,440     1,167       2,882       -               903          
2,506       1,595         4,122       509          3,305       -               340          

778          1,051         1,133       168          1,224       -               95            
-               1,300         -               -               505          -               -               

7,482       2,031         2,519       1,363       1,096       -               444          
3,744       1,603         8,083       690          1,174       -               660          
2,815       1,453         2,403       539          1,738       -               322          

21,882     5,110         20,794     6,244       17,821     719          5,017       

1,226       793            2,262       -               98            -               1,182       
275          397            2,166       -               -               -               -               

1,630       7,015       
740          13,833     

1,594,577  

522          
1,418       

72,912     
1,752       

86,841     
270          

33,678     
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1/7/2025 Kenmore - 1/7/2025 - Closed due to a water main break.
1/7/2025-1/15/2025 Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

1/21/2025 System-wide - Full and partial day closings for winter storm 1/21/2025.
2/16/2025 Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
2/18/2025 Boston - Closed 2/18/2025 - Winter weather.
2/18/2025 Lake Shore - Closed 2/18/2025 - Heating issue.

2/21/2025-2/27/2025 Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.
2/24/2025 Marilla - Closed 2/24/2025 - Staffing.

4/14/2025-4/18/2025 Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.
4/23/2025 Bookmobile - Closed starting 4/23/2025 for generator repair.
5/23/2025 Williamsville - Closed 5/23/2025 - Heating issue.
6/16/2025 González-Soto - Closed beginning 6/16/2025 - New HVAC.
6/24/2025 Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.

6/23/2025-6/27/2025 Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.
7/5/2025 Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

7/24/2025-7/25/2025, 7/29/2025 Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.
7/2/2025-7/3/2025 Collins - Closed 7/2/2025-7/3/2025 -  Walkway construction.

7/5/2025-7/23/2025 East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.
6/16/2025 González-Soto - Closed beginning 6/16/2025 - New HVAC.

7/11/2025-7/22/2025 Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.
7/7/2025 Merriweather - Reduced services 7/7/2025-8/16/2025 - Carpet replacement and dome repair projects.  Full re-opening 8/18/2025.

7/15/2025-7/18/2025 Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.
8/18/2025 East Clinton - Closed beginning 8/18/2025 - Construction.
8/19/2025 Alden - 8/19/2015 - Closed due to damaged front door.
8/20/2025 System-wide - 8/20/2025 - Celebration of Life for John Spears - Several early closings.
8/25/2025 Lake Shore - Closed 8/25/2025 - Staffing.

8/25/2025-8/27/2025 Clarence - 8/25/2025-8/27/2025 - Closed for HVAC repairs.

Footnotes in Chronological Order
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