Buffalo & Erie County Public Library - 2025 Statistics

December-2025

Year to Date Totals

Totals for the Month

Buffalo & Erie County Public
‘ LIBR ARY Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits |Webpage Visits| Circulation | Sessions |WiFiLogins| Virtual | Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 2,351,891 | 16,633,930 | 7,152,667 | 299,654 | 827,660 | 27,579 331,239 163,520 | 1,961,834 546,835 20,560 61,011 2,899 21,369
Member Libraries| 1,645,728 755,119 | 3,878,490 | 155,111 | 435,312 | 23,339 239,966 110,060 60,396 279,849 10,136 31,270 2,730 16,230
Buffalo Branches| 329,972 141,861 399,243 | 66,651 | 155,318 62 28,855 23,697 11,639 31,374 4,697 10,780 - 1,913
Central Library 329,983 57,381 228,070 77,892 | 236,281 4,178 46,466 26,170 3,822 16,263 5,727 18,917 169 2,068
Bookmobile Services 20,130 11,982 53,871 - 749 - 15,952 1,423 460 5,129 - 44 - 1,158
Institutions 26,078 - 261,252 - - - - 2,170 - 20,250 - - - -
System -| 15,667,587 | 2,331,741 - - - - -| 1,885,517 | 193,970 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 10,636 14,371 27,584 866 7,303 - 2,409 725 1,147 1,793 60 557 - 118
Amherst
Audubon 162,390 54,440 448,881 12,483 64,123 - 17,452 9,426 4,691 31,408 916 4,491 - 796
Clearfield 127,418 36,420 328,770 9,180 32,055 - 8,230 8,217 2,872 23,543 663 2,205 - 746
Eggertsville-Snyder 58,785 25,716 161,529 5,767 15,109 - 3,117 4,347 2,022 11,762 351 1,080 - 257
Williamsville 20,982 23,577 45,888 1,338 18,923 - 4,915 1,364 1,804 3,037 76 1,308 - 396
Angola 44 507 15,709 31,107 1,944 2,377 - 1,882 3,577 1,305 2,470 130 175 - 427
Aurora 69,562 29,259 177,440 4,280 26,945 - 6,978 4,715 2,461 13,645 234 2,110 - 510
Boston 16,029 18,132 34,853 668 2,620 - 4,602 1,118 1,346 2,780 42 237 - 360
Cheektowaga
Julia Boyer Reinstein 104,001 34,178 258,336 16,606 19,174 705 17,051 6,864 2,603 18,377 1,126 1,373 42 1,194
Reinstein Memorial 42,502 24,220 99,663 9,079 12,075 - 6,932 2,360 1,926 7,124 552 759 - 320
Clarence 77,608 38,526 225,979 4,714 19,641 - 9,599 4,898 2,956 16,376 309 1,456 - 426
Collins 21,671 14,220 51,445 1,633 3,956 5,796 6,785 1,532 1,284 3,600 88 275 1,256 617
Concord 31,765 13,623 61,652 2,098 7,735 22 4,089 2,170 1,056 4,874 129 431 - 141
Eden 15,266 17,156 40,361 1,299 3,079 16 1,465 957 1,581 2,947 82 228 1 116
Elma 40,517 20,053 101,876 2,165 4,830 261 8,846 2,425 1,486 7,650 150 427 - 461
Grand Island Memorial 50,882 27,525 120,033 2,869 11,206 - 11,531 2,787 2,122 7,909 174 691 - 337
Hamburg
Hamburg 94,236 49,786 220,368 9,276 26,094 142 14,583 6,208 3,744 15,314 485 1,844 - 1,012
Lake Shore 37,053 21,432 65,109 2,458 5,765 11 11,039 2,945 1,665 4,454 159 502 - 514
Lackawanna 30,948 21,155 46,153 5,321 5,912 - 7,331 2,411 1,923 3,392 293 491 - 334
Lancaster 90,853 49,724 249,453 7,517 24,215 - 25,307 5,963 3,863 18,432 454 1,790 - 1,885
Marilla 10,843 11,719 39,087 456 1,214 - 1,219 849 1,031 3,316 23 106 - 94
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Newstead 35,683 18,378 57,727 1,956 6,294 9,985 9,252 3,181 1,496 4,344 150 517 701 1,277
North Collins 13,346 11,986 18,318 1,155 4,383 6,208 3,794 934 925 1,310 51 290 730 321
Orchard Park 132,854 45,398 278,890 8,205 25,971 - 18,593 9,611 3,413 21,217 505 1,883 - 935
City of Tonawanda 53,740 26,816 98,195 9,527 17,726 81 3,329 3,694 2,094 7,199 706 1,294 - 47
Town of Tonawanda

Kenilworth 32,105 16,792 59,174 4,381 6,164 18 1,442 1,996 1,358 3,918 297 490 - 62

Kenmore 107,878 42,599 300,197 15,507 28,869 94 10,608 7,311 3,695 21,566 1,099 2,024 - 985
West Seneca 111,668 32,209 230,422 12,363 31,554 - 17,586 7,475 2,527 16,092 832 2,236 - 1,542
BUFFALO BRANCHES

Coles (formerly East Delavan) 41 ,021 14,360 24,586 12,455 14,926 - 2,851 2,962 1,158 2,365 860 1,019 - 212

Crane 66,001 27,432 118,193 11,482 28,457 - 8,330 4,300 2,355 8,649 826 2,029 - 544

Dudley 28,964 17,724 47,619 5,980 36,274 - 2,338 2,107 1,650 3,473 432 2,791 - 200

East Clinton 11,482 11,376 21,336 2,366 14,605 - 1,746 924 954 1,447 210 1,000 - 127

Gonzalez-Soto (formerly Niagara) 15,796 16,207 16,414 3,069 10,699 1 1,383 1,725 1,363 2,092 322 776 - 138

Merriweather 95,330 22,743 40,848 17,714 17,809 39 3,479 7,061 1,581 3,053 1,213 822 - 196

North Park 42,195 16,699 99,796 8,248 13,299 7 6,829 2,887 1,334 7,875 519 1,029 - 301

Panty (formerly Riverside) 29,183 15,320 30,451 5,337 19,249 15 1,899 1,731 1,244 2,420 315 1,314 - 195
CENTRAL LIBRARY 329,983 57,381 228,070 77,892 | 236,281 4,178 46,466 26,170 3,822 16,263 5,727 18,917 169 2,068
BOOKMOBILE SERVICES

Library on Wheels 16,643 7,878 28,794 - 749 - 15,868 1,149 291 3,395 - 44 - 1,149

Library 2Go 3,487 4,104 25,077 - - - 84 274 169 1,734 - - - 9
INSTITUTIONS

Correctional Facility 18,191 - 91,833 - - - - 1,514 7,865

Holding Center 7,887 - 169,419 - - - - 656 12,385
SYSTEM ' - | 15,667,587 - - - - - 1,885,517

Online renewals - - 6,956 - - - - 1,003

Interlibrary Loans - - 17,515 - - - - 1,544

eAudioBooks - - 869,436 - - - - 72,210

eVideos - - 21,413 - - - - 1,950

eBooks - - | 1,034,086 - - - - 83,398

eMusic - - 3,334 - - - - 266

eMagazines - - 379,001 - - - - 33,599

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

1/7/2025
1/7/2025-1/15/2025
1/21/2025

2/16/2025

2/18/2025

2/18/2025
2/21/2025-2/27/2025
2/24/2025
4/14/2025-4/18/2025
4/23/2025

5/23/2025
6/16/2025-10/12/2025
6/24/2025
6/23/2025-6/27/2025
7/5/2025
7/24/2025-7/25/2025, 7/29/2025
7/2/2025-7/3/2025
7/5/2025-7/23/2025
7/11/2025-7/22/2025
7/7/2025
7/15/2025-7/18/2025
8/18/2025-11/16/2025
8/19/2025

8/20/2025

8/25/2025
8/25/2025-8/27/2025
9/6/2025
9/9/2025-11/10/2025
9/27-9/28
10/1/2025-10/6/2025
10/29/2025-10/30/2025
10/30/2025-12/31/2025
11/4/2025

12/1/2025-12/31/2025
12/4/2025, 12/27/2025
12/5/2025

12/9/2025

12/13/2025
12/20/20225-12/21/2025
12/29/2025

12/30/2025

12/30/2025

Kenmore - 1/7/2025 - Closed due to a water main break.

Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

System-wide - Full and partial day closings for winter storm 1/21/2025.

Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.

Boston - Closed 2/18/2025 - Winter weather.

Lake Shore - Closed 2/18/2025 - Heating issue.

Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.

Marilla - Closed 2/24/2025 - Staffing.

Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.

Bookmobile - Closed starting 4/23/2025 for generator repair.

Williamsville - Closed 5/23/2025 - Heating issue.

Gonzalez-Soto - Closed 6/16/2025-10/12/2025. New HVAC. Re-opened 10/13/2025.

Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.
Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.

Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.

Collins - Closed 7/2/2025-7/3/2025 - Walkway construction.

East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.

Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.

Merriweather - Reduced services 7/7/2025-8/16/2025 - Carpet replacement and dome repair projects. Full re-opening 8/18/2025.
Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.

East Clinton - Closed 8/18/2025-11/16/2025 - Construction. Re-opened 11/17/2025.

Alden - 8/19/2015 - Closed due to damaged front door.

System-wide - 8/20/2025 - Celebration of Life for John Spears - Several early closings.

Lake Shore - Closed 8/25/2025 - Staffing.

Clarence - 8/25/2025-8/27/2025 - Closed for HVAC repairs.

Lake Shore - Closed 9/6/2025 - Staffing.

Lake Shore - Visitor count estimates 9/9/2025-11/10/2025 - Counter malfunction.

Central Library - Closed 9/27-9/28 - Electrical upgrades.

Library2Go - 10/1/2025-10/6/2025 - In shop for repairs.

Lake Shore - Closed 10/29/2025-10/30/2025 - No heat.

Eggertsville - Visitor Count estimates 10/30/2025-12/31/2025 due to counter malfunction.

Audubon, Coles, Dudley, Grand Island, Kenmore, Merriweather, Panty, and City of Tonawanda - Polling place libraries 11/4/2025 - General Election.
November 2024 was a Presidential Election, so counts may be lower than last year's.

Grand Island - Tuesday, Wednesday, and Thursday start times adjusted temporarily from 9:30am to 11:30am for December 2025 and January 2026.
Alden - Closed 12/4/2025 and 12/27/2025 - Weather.

Eggertsville - Closed 12/5/2025 - Heating issue.

Lake Shore - 2 hour network outage 12/9/2025, impacting computer use, WiFi, and circulation statistics.

Elma - Closed 12/13/2025 - Weather.

System-wide - Catalog offline 12/20/20225-12/21/2025, impacting circulation and other monthly statistics - Server issue.
System-wide - Several full and partial closures 12/29/2025 - Winter storm.

Collins - Closed 12/30/2025 - Winter weather.

Library2Go - Closed 12/30/2025 - Winter weather.
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