
Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,396,787  6,897,451    4,203,056  180,450  488,765  15,248  191,654   

Member Libraries 978,741     399,115       2,284,966  93,408   255,603  13,403  139,681   
Buffalo Branches 196,849     71,672         240,085     39,640   93,172    62         16,572     

Central Library 196,487     33,208         134,332     47,402   139,650  1,783    28,271     
Bookmobile Services 9,724         4,090           29,235       -             340         -           7,130       

Institutions 14,986       -                  150,971     -             -              -           -               
System -                6,389,366    1,363,467  -             -              -           -               

MEMBER LIBRARIES
Alden (Ewell Free) 6,374         7,054           16,065       539        4,196      -           1,395       
Amherst
    Audubon 92,996       30,303         262,727     7,397     36,625    -           10,901     
    Clearfield 76,960       19,982         194,378     5,542     19,398    -           4,825       
    Eggertsville-Snyder 34,946       13,962         95,581       3,531     8,876      -           1,616       
    Williamsville 12,205       12,582         27,053       852        11,400    -           2,662       
Angola 26,687       7,745           18,161       1,268     1,223      -           807          
Aurora 41,524       15,275         103,999     2,634     15,650    -           3,932       
Boston 9,118         8,625           20,138       372        1,466      -           2,756       
Cheektowaga
    Julia Boyer Reinstein 61,979       18,104         155,347     10,120   11,356    408       9,441       
    Reinstein Memorial 24,656       12,539         56,885       5,387     6,933      -           4,022       
Clarence 47,107       20,830         134,066     2,992     11,728    -           6,374       
Collins 12,370       6,529           31,680       980        2,354      2,668    3,748       
Concord 18,766       6,587           34,968       1,141     4,574      22         2,307       
Eden 9,273         8,537           24,090       767        1,684      10         846          
Elma 24,552       10,300         60,742       1,232     2,685      -           5,018       
Grand Island Memorial 29,752       14,667         71,166       1,698     6,385      -           7,320       
Hamburg
    Hamburg 57,375       27,898         129,709     5,986     15,323    114       8,038       
    Lake Shore 22,482       11,155         38,653       1,485     3,394      11         5,864       
Lackawanna 17,706       10,023         27,801       3,235     3,297      -           3,821       
Lancaster 54,708       27,753         147,739     4,523     14,300    -           14,725     
Marilla 6,354         5,377           23,109       267        685         -           455          

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Program Attendance

Virtual Traditional

231,318   1,917,005  657,594   26,221     74,088     1,933       37,262     

172,497   65,803       381,282   14,395     41,857     1,726       28,704     
29,187     11,628       34,481     5,257       13,199     61            3,187       
25,634     5,003         20,651     6,569       18,962     146          4,137       
1,485       949            4,079       -               70            -               1,234       
2,515       -                23,021     -               -               -               -               

-               1,833,622  194,080   -               -               -               -               

1,370       1,166         2,805       89            724          -               368          

16,531     4,872         45,582     1,220       5,428       -               1,479       
14,475     3,310         36,055     839          3,830       -               921          
5,718       2,345         15,797     559          1,319       -               343          
1,855       2,204         4,031       109          2,453       -               330          
5,081       1,195         3,183       194          324          -               282          
7,593       2,735         17,207     442          2,713       -               1,045       
1,880       1,605         3,262       71            272          -               767          

10,012     3,006         23,447     1,394       1,694       36            1,889       
4,802       2,052         9,549       883          1,303       -               485          
8,327       3,461         22,948     451          1,928       -               1,343       
1,961       1,114         4,330       181          340          346          723          
3,543       1,156         5,882       200          729          -               509          
1,801       1,347         4,086       147          314          1              304          
5,053       1,615         10,203     205          451          -               1,227       
6,148       2,160         12,608     329          1,182       -               2,060       

9,967       4,591         20,895     846          2,368       -               1,581       
3,980       1,845         6,648       289          557          -               1,110       
2,839       1,638         3,967       476          535          -               678          
9,709       4,650         25,622     682          2,197       -               2,630       
1,421       931            4,148       51            144          -               146          
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Program Attendance

Virtual Traditional

B&ECPL Totals

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Newstead 20,770       9,185           33,946       1,157     3,664      6,466    4,934       
North Collins 7,653         5,406           10,204       667        2,641      3,678    2,157       
Orchard Park 79,984       25,283         164,769     5,005     15,920    -           11,909     
City of Tonawanda 31,432       14,724         57,218       5,568     10,258    26         2,011       
Town of Tonawanda
    Kenilworth 18,738       8,425           34,580       2,648     3,501      -           912          
    Kenmore 63,915       23,440         175,986     9,062     17,129    -           6,225       
West Seneca 68,359       16,825         134,206     7,353     18,958    -           10,660     

BUFFALO BRANCHES
    Coles (formerly East Delavan) 22,859       6,841           13,479       7,237     8,536      -           1,336       
    Crane 37,524       14,481         68,392       6,459     15,627    -           5,023       
    Dudley 16,537       8,684           28,258       3,428     20,811    -           1,195       
    East Clinton 9,235         5,162           18,082       1,880     9,190      -           1,476       
    González-Soto (formerly Niagara) 11,270       8,185           11,502       2,265     6,650      1           889          
    Merriweather 56,256       12,646         24,992       10,330   13,063    39         1,594       
    North Park 25,329       8,144           58,257       4,968     7,551      7           4,052       
    Panty (formerly Riverside) 17,839       7,529           17,123       3,073     11,744    15         1,007       
CENTRAL LIBRARY 196,487     33,208         134,332     47,402   139,650  1,783    28,271     
BOOKMOBILE SERVICES
    Library on Wheels 7,748         3,004           14,015       -             340         -           7,069       
    Library 2Go 1,976         1,086           15,220       -             -              -           61            
INSTITUTIONS
    Correctional Facility 10,486       -                  53,277       -             -              -           -               
    Holding Center 4,500         -                  97,694       -             -              -           -               

SYSTEM 1 -                6,389,366    -                -             -              -           -               

    Online renewals 2 -                -                  3,726         -             -              -           -               
    Interlibrary Loans -                -                  9,921         -             -              -           -               
    eAudioBooks -                -                  510,411     -             -              -           -               
    eVideos -                -                  12,058       -             -              -           -               
    eBooks -                -                  615,323     -             -              -           -               
    eMusic -                -                  1,741         -             -              -           -               
    eMagazines -                -                  210,287     -             -              -           -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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3,740       1,604         5,891       192          588          563          1,087       
1,355       969            1,848       115          366          780          320          

13,497     4,243         26,149     774          2,404       -               3,628       
5,147       2,438         8,920       811          1,610       -               426          

3,397       1,356         5,956       430          624          -               301          
9,734       3,531         27,760     1,235       2,490       -               992          

11,561     2,664         22,503     1,181       2,970       -               1,730       

3,649       1,171         2,217       990          1,358       -               372          
7,002       2,426         11,046     1,053       2,682       -               766          
2,589       1,394         4,244       528          3,100       -               228          
1,394       869            2,357       269          1,432       -               308          

-               1,212         364          -               499          -               -               
7,484       1,915         2,800       1,281       1,202       39            410          
4,046       1,333         8,683       661          1,164       7              694          
3,023       1,308         2,770       475          1,762       15            409          

25,634     5,003         20,651     6,569       18,962     146          4,137       

1,226       729            2,089       -               70            -               1,229       
259          220            1,990       -               -               -               5              

1,826       9,081       
689          13,940     

1,833,622  

588          
1,499       

72,879     
1,732       

87,512     
232          

29,638     
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1/7/2025 Kenmore - 1/7/2025 - Closed due to a water main break.
1/7/2025-1/15/2025 Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

1/21/2025 System-wide - Full and partial day closings for winter storm 1/21/2025.
2/16/2025 Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
2/18/2025 Boston - Closed 2/18/2025 - Winter weather.
2/18/2025 Lake Shore - Closed 2/18/2025 - Heating issue.

2/21/2025-2/27/2025 Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.
2/24/2025 Marilla - Closed 2/24/2025 - Staffing.

4/14/2025-4/18/2025 Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.
4/23/2025 Bookmobile - Closed starting 4/23/2025 for generator repair.
5/23/2025 Williamsville - Closed 5/23/2025 - Heating issue.
6/16/2025 González-Soto - Closed beginning 6/16/2025 - New HVAC.
6/24/2025 Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.

6/23/2025-6/27/2025 Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.
7/5/2025 Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

7/24/2025-7/25/2025, 7/29/2025 Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.
7/2/2025-7/3/2025 Collins - Closed 7/2/2025-7/3/2025 -  Walkway construction.

7/5/2025-7/23/2025 East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.
6/16/2025 González-Soto - Closed beginning 6/16/2025 - New HVAC.

7/11/2025-7/22/2025 Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.
7/7/2025 Merriweather - Reduced services starting 7/7/2025 - Carpet replacement and dome repair projects.

7/15/2025-7/18/2025 Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.
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