
Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 2,188,371  14,672,096  6,605,832  279,094  766,649  24,680  309,870   

Member Libraries 1,535,668  694,723       3,598,641  144,975  404,042  20,609  223,736   
Buffalo Branches 306,275     130,222       367,869     61,954   144,538  62         26,942     

Central Library 303,813     53,559         211,807     72,165   217,364  4,009    44,398     
Bookmobile Services 18,707       11,522         48,742       -             705         -           14,794     

Institutions 23,908       -                  241,002     -             -              -           -               
System -                13,782,070  2,137,771  -             -              -           -               

MEMBER LIBRARIES
Alden (Ewell Free) 9,911         13,224         25,791       806        6,746      -           2,291       
Amherst
    Audubon 152,964     49,749         417,473     11,567   59,632    -           16,656     
    Clearfield 119,201     33,548         305,227     8,517     29,850    -           7,484       
    Eggertsville-Snyder 54,438       23,694         149,767     5,416     14,029    -           2,860       
    Williamsville 19,618       21,773         42,851       1,262     17,615    -           4,519       
Angola 40,930       14,404         28,637       1,814     2,202      -           1,455       
Aurora 64,847       26,798         163,795     4,046     24,835    -           6,468       
Boston 14,911       16,786         32,073       626        2,383      -           4,242       
Cheektowaga
    Julia Boyer Reinstein 97,137       31,575         239,959     15,480   17,801    663       15,857     
    Reinstein Memorial 40,142       22,294         92,539       8,527     11,316    -           6,612       
Clarence 72,710       35,570         209,603     4,405     18,185    -           9,173       
Collins 20,139       12,936         47,845       1,545     3,681      4,540    6,168       
Concord 29,595       12,567         56,778       1,969     7,304      22         3,948       
Eden 14,309       15,575         37,414       1,217     2,851      15         1,349       
Elma 38,092       18,567         94,226       2,015     4,403      261       8,385       
Grand Island Memorial 48,095       25,403         112,124     2,695     10,515    -           11,194     
Hamburg
    Hamburg 88,028       46,042         205,054     8,791     24,250    142       13,571     
    Lake Shore 34,108       19,767         60,655       2,299     5,263      11         10,525     
Lackawanna 28,537       19,232         42,761       5,028     5,421      -           6,997       
Lancaster 84,890       45,861         231,021     7,063     22,425    -           23,422     
Marilla 9,994         10,688         35,771       433        1,108      -           1,125       

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

179,243   1,962,669  560,915   21,598     62,997     2,376       22,487     

122,919   53,865       300,844   10,988     33,314     2,210       16,643     
26,520     9,278         31,873     4,891       11,292     -               2,024       
26,251     3,825         17,445     5,719       18,347     166          2,353       
1,811       492            5,717       -               44            -               1,467       
1,742       -                17,042     -               -               -               -               

-               1,895,209  187,994   -               -               -               -               

897          920            2,254       68            542          -               222          

13,287     3,997         35,037     928          5,276       -               896          
8,821       2,432         24,592     647          2,194       -               788          
4,299       1,723         12,486     405          1,206       -               353          
1,391       1,634         3,401       83            1,170       -               424          
2,854       1,087         2,361       111          211          -               78            
5,037       2,232         14,074     281          2,138       -               480          
1,218       1,244         2,773       61            231          -               381          

8,207       2,691         20,673     1,118       1,523       41            1,640       
3,226       1,762         8,506       660          1,002       -               429          
5,361       2,786         17,079     265          1,471       -               296          
1,544       1,074         3,934       129          323          478          495          
2,277       797            4,928       164          559          -               273          
1,022       1,036         3,108       103          246          1              109          
3,073       1,455         7,522       187          445          -               603          
4,509       1,944         8,317       183          803          -               715          

6,928       3,600         17,439     646          2,000       -               1,042       
2,721       1,497         5,237       161          465          -               752          
2,324       1,688         3,505       373          447          -               624          
6,673       3,718         18,685     558          1,840       -               1,263       

711          733            3,086       35            100          -               13            

November-2025
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Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals
Library Visits Webpage Visits Circulation

Computer 
Sessions WiFi Logins

Year to Date Totals

Newstead 32,502       16,882         53,383       1,806     5,777      9,284    7,975       
North Collins 12,412       11,061         17,008       1,104     4,093      5,478    3,473       
Orchard Park 123,243     41,985         257,673     7,700     24,088    -           17,658     
City of Tonawanda 50,046       24,722         90,996       8,821     16,432    81         3,282       
Town of Tonawanda
    Kenilworth 30,109       15,434         55,256       4,084     5,674      18         1,380       
    Kenmore 100,567     38,904         278,631     14,408   26,845    94         9,623       
West Seneca 104,193     29,682         214,330     11,531   29,318    -           16,044     

BUFFALO BRANCHES
    Coles (formerly East Delavan) 38,059       13,202         22,221       11,595   13,907    -           2,639       
    Crane 61,701       25,077         109,544     10,656   26,428    -           7,786       
    Dudley 26,857       16,074         44,146       5,548     33,483    -           2,138       
    East Clinton 10,558       10,422         19,889       2,156     13,605    -           1,619       
    González-Soto (formerly Niagara) 14,071       14,844         14,322       2,747     9,923      1           1,245       
    Merriweather 88,269       21,162         37,795       16,501   16,987    39         3,283       
    North Park 39,308       15,365         91,921       7,729     12,270    7           6,528       
    Panty (formerly Riverside) 27,452       14,076         28,031       5,022     17,935    15         1,704       
CENTRAL LIBRARY 303,813     53,559         211,807     72,165   217,364  4,009    44,398     
BOOKMOBILE SERVICES
    Library on Wheels 15,494       7,587           25,399       -             705         -           14,719     
    Library 2Go 3,213         3,935           23,343       -             -              -           75            
INSTITUTIONS
    Correctional Facility 16,677       -                  83,968       -             -              -           -               
    Holding Center 7,231         -                  157,034     -             -              -           -               

SYSTEM 1 -                13,782,070  -                -             -              -           -               

    Online renewals 2 -                -                  5,953         -             -              -           -               
    Interlibrary Loans -                -                  15,971       -             -              -           -               
    eAudioBooks -                -                  797,226     -             -              -           -               
    eVideos -                -                  19,463       -             -              -           -               
    eBooks -                -                  950,688     -             -              -           -               
    eMusic -                -                  3,068         -             -              -           -               
    eMagazines -                -                  345,402     -             -              -           -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

November-2025
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2,864       1,300         4,306       161          497          1,149       641          
860          808            1,465       74            295          532          241          

10,303     3,320         21,801     554          2,010       -               1,321       
4,134       1,847         8,132       702          1,341       9              262          

2,154       1,041         4,238       261          484          -               62            
8,525       2,970         24,186     1,204       2,236       -               626          
7,699       2,529         17,719     866          2,259       -               1,614       

3,215       934            2,075       856          1,052       -               201          
5,031       1,911         9,198       818          2,273       -               430          
2,723       1,160         3,709       529          2,784       -               214          

545          794            674          108          886          -               48            
1,863       1,079         1,967       303          947          -               231          
7,973       1,140         3,138       1,358       929          -               328          
3,156       1,245         8,545       557          1,154       -               479          
2,014       1,015         2,567       362          1,267       -               93            

26,251     3,825         17,445     5,719       18,347     166          2,353       

1,454       317            3,384       -               44            -               1,460       
357          175            2,333       -               -               -               7              

1,220       6,391       
522          10,651     

1,895,209  

563          
1,335       

70,221     
2,093       

81,203     
341          

32,238     



Buffalo & Erie County Public Library - 2025 Statistics

1/7/2025 Kenmore - 1/7/2025 - Closed due to a water main break.
1/7/2025-1/15/2025 Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

1/21/2025 System-wide - Full and partial day closings for winter storm 1/21/2025.
2/16/2025 Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
2/18/2025 Boston - Closed 2/18/2025 - Winter weather.
2/18/2025 Lake Shore - Closed 2/18/2025 - Heating issue.

2/21/2025-2/27/2025 Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.
2/24/2025 Marilla - Closed 2/24/2025 - Staffing.

4/14/2025-4/18/2025 Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.
4/23/2025 Bookmobile - Closed starting 4/23/2025 for generator repair.
5/23/2025 Williamsville - Closed 5/23/2025 - Heating issue.

6/16/2025-10/12/2025 González-Soto - Closed 6/16/2025-10/12/2025.  New HVAC.  Re-opened 10/13/2025.
6/24/2025 Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.

6/23/2025-6/27/2025 Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.
7/5/2025 Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

7/24/2025-7/25/2025, 7/29/2025 Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.
7/2/2025-7/3/2025 Collins - Closed 7/2/2025-7/3/2025 -  Walkway construction.

7/5/2025-7/23/2025 East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.
7/11/2025-7/22/2025 Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.

7/7/2025 Merriweather - Reduced services 7/7/2025-8/16/2025 - Carpet replacement and dome repair projects.  Full re-opening 8/18/2025.
7/15/2025-7/18/2025 Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.

8/18/2025-11/16/2025 East Clinton - Closed 8/18/2025-11/16/2025 - Construction. Re-opened 11/17/2025.
8/19/2025 Alden - 8/19/2015 - Closed due to damaged front door.
8/20/2025 System-wide - 8/20/2025 - Celebration of Life for John Spears - Several early closings.
8/25/2025 Lake Shore - Closed 8/25/2025 - Staffing.

8/25/2025-8/27/2025 Clarence - 8/25/2025-8/27/2025 - Closed for HVAC repairs.
9/6/2025 Lake Shore - Closed 9/6/2025 - Staffing.

9/9/2025-11/10/2025 Lake Shore - Visitor count estimates 9/9/2025-11/10/2025 - Counter malfunction.
9/27-9/28 Central Library - Closed 9/27-9/28 - Electrical upgrades.

10/1/2025-10/6/2025 Library2Go - 10/1/2025-10/6/2025 - In shop for repairs.
10/29/2025-10/30/2025 Lake Shore - Closed 10/29/2025-10/30/2025 - No heat.
10/30/2025-11/30/2025 Eggertsville - Visitor Count estimates 10/30/2025-11/30/2025 due to counter malfunction.

11/4/2025 Audubon, Coles, Dudley, Grand Island, Kenmore, Merriweather, Panty, and City of Tonawanda - Polling place libraries 11/4/2025 - General Election. 
November 2024 was a Presidential Election, so counts may be lower than last year's.
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