
Buffalo & Erie County Public Library - 2025 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 2,009,128  12,709,427  6,044,917  257,496  703,652  22,304  287,383   

Member Libraries 1,412,749  640,858       3,297,797  133,987  370,728  18,399  207,093   
Buffalo Branches 279,755     120,944       335,996     57,063   133,246  62         24,918     

Central Library 277,562     49,734         194,362     66,446   199,017  3,843    42,045     
Bookmobile Services 16,896       11,030         43,025       -             661         -           13,327     

Institutions 22,166       -                  223,960     -             -              -           -               
System -                11,886,861  1,949,777  -             -              -           -               

MEMBER LIBRARIES
Alden (Ewell Free) 9,014         12,304         23,537       738        6,204      -           2,069       
Amherst
    Audubon 139,677     45,752         382,436     10,639   54,356    -           15,760     
    Clearfield 110,380     31,116         280,635     7,870     27,656    -           6,696       
    Eggertsville-Snyder 50,139       21,971         137,281     5,011     12,823    -           2,507       
    Williamsville 18,227       20,139         39,450       1,179     16,445    -           4,095       
Angola 38,076       13,317         26,276       1,703     1,991      -           1,377       
Aurora 59,810       24,566         149,721     3,765     22,697    -           5,988       
Boston 13,693       15,542         29,300       565        2,152      -           3,861       
Cheektowaga
    Julia Boyer Reinstein 88,930       28,884         219,286     14,362   16,278    622       14,217     
    Reinstein Memorial 36,916       20,532         84,033       7,867     10,314    -           6,183       
Clarence 67,349       32,784         192,524     4,140     16,714    -           8,877       
Collins 18,595       11,862         43,911       1,416     3,358      4,062    5,673       
Concord 27,318       11,770         51,850       1,805     6,745      22         3,675       
Eden 13,287       14,539         34,306       1,114     2,605      14         1,240       
Elma 35,019       17,112         86,704       1,828     3,958      261       7,782       
Grand Island Memorial 43,586       23,459         103,807     2,512     9,712      -           10,479     
Hamburg
    Hamburg 81,100       42,442         187,615     8,145     22,250    142       12,529     
    Lake Shore 31,387       18,270         55,418       2,138     4,798      11         9,773       
Lackawanna 26,213       17,544         39,256       4,655     4,974      -           6,373       
Lancaster 78,217       42,143         212,336     6,505     20,585    -           22,159     
Marilla 9,283         9,955           32,685       398        1,008      -           1,112       

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Program Attendance

Virtual Traditional

211,506   1,694,022  605,761   25,987     75,313     2,391       38,773     

145,460   61,251       323,939   13,227     40,284     2,189       25,881     
28,200     11,008       32,974     6,065       13,418     -               3,211       
31,717     4,624         19,409     6,695       21,467     202          6,208       
3,775       807            5,898       -               144          -               3,473       
2,354       -                24,624     -               -               -               -               

-               1,616,332  198,917   -               -               -               -               

774          1,118         2,202       59            596          -               168          

15,570     4,485         37,716     1,101       6,671       -               2,308       
10,552     2,796         26,165     798          2,765       -               1,018       
5,152       1,897         12,923     518          1,364       -               432          
2,200       1,744         4,270       105          1,691       -               765          
3,318       1,207         2,578       119          293          -               245          
6,169       2,414         14,445     364          2,355       -               920          
1,710       1,697         3,089       55            232          -               348          

9,295       2,843         21,185     1,430       1,787       122          1,831       
4,002       2,017         9,182       808          1,206       -               490          
7,085       3,408         18,443     361          1,736       -               714          
1,698       1,148         4,135       110          345          439          558          
2,962       1,189         5,659       212          687          -               630          
1,546       1,410         3,292       108          353          1              201          
3,287       1,742         8,149       180          437          261          1,674       
4,612       2,196         9,912       257          1,136       -               1,229       

8,271       3,929         19,191     685          2,317       -               1,942       
2,924       1,642         5,096       161          452          -               1,163       
3,180       1,894         4,144       451          563          -               1,241       
7,765       4,110         20,220     669          2,327       -               2,102       

893          947            2,869       45            108          -               74            
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Program Attendance

Virtual Traditional

B&ECPL Totals

Year to Date Totals

Library Visits Webpage Visits Circulation
Computer 
Sessions WiFi Logins

Newstead 29,638       15,582         49,077       1,645     5,280      8,135    7,334       
North Collins 11,552       10,253         15,543       1,030     3,798      4,946    3,232       
Orchard Park 112,940     38,665         235,872     7,146     22,078    -           16,337     
City of Tonawanda 45,912       22,875         82,864       8,119     15,091    72         3,020       
Town of Tonawanda
    Kenilworth 27,955       14,393         51,018       3,823     5,190      18         1,318       
    Kenmore 92,042       35,934         254,445     13,204   24,609    94         8,997       
West Seneca 96,494       27,153         196,611     10,665   27,059    -           14,430     

BUFFALO BRANCHES
    Coles (formerly East Delavan) 34,844       12,268         20,146       10,739   12,855    -           2,438       
    Crane 56,670       23,166         100,346     9,838     24,155    -           7,356       
    Dudley 24,134       14,914         40,437       5,019     30,699    -           1,924       
    East Clinton 10,013       9,628           19,215       2,048     12,719    -           1,571       
    González-Soto (formerly Niagara) 12,208       13,765         12,355       2,444     8,976      1           1,014       
    Merriweather 80,296       20,022         34,657       15,143   16,058    39         2,955       
    North Park 36,152       14,120         83,376       7,172     11,116    7           6,049       
    Panty (formerly Riverside) 25,438       13,061         25,464       4,660     16,668    15         1,611       
CENTRAL LIBRARY 277,562     49,734         194,362     66,446   199,017  3,843    42,045     
BOOKMOBILE SERVICES
    Library on Wheels 14,040       7,270           22,015       -             661         -           13,259     
    Library 2Go 2,856         3,760           21,010       -             -              -           68            
INSTITUTIONS
    Correctional Facility 15,457       -                  77,577       -             -              -           -               
    Holding Center 6,709         -                  146,383     -             -              -           -               

SYSTEM 1 -                11,886,861  -                -             -              -           -               

    Online renewals 2 -                -                  5,390         -             -              -           -               
    Interlibrary Loans -                -                  14,636       -             -              -           -               
    eAudioBooks -                -                  727,005     -             -              -           -               
    eVideos -                -                  17,370       -             -              -           -               
    eBooks -                -                  869,485     -             -              -           -               
    eMusic -                -                  2,727         -             -              -           -               
    eMagazines -                -                  313,164     -             -              -           -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 
are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 
made using the Library's automated phone renewal system.
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2,918       1,414         4,876       155          565          941          717          
1,268       906            1,789       90            386          379          357          

11,079     3,671         22,375     689          2,137       -               1,773       
4,900       1,947         9,003       845          1,722       46            425          

2,693       1,318         5,138       377          595          -               59            
9,526       3,553         25,690     1,425       2,604       -               1,087       

10,111     2,609         20,203     1,050       2,854       -               1,410       

3,901       1,080         2,015       1,175       1,365       -               358          
6,266       2,147         10,376     1,083       2,839       -               885          
2,662       1,424         3,883       589          3,261       -               235          

-               819            -               -               1,132       -               -               
938          1,316         853          179          1,009       -               125          

8,462       1,749         3,933       1,765       1,009       -               548          
3,712       1,278         8,565       766          1,268       -               922          
2,259       1,195         3,349       508          1,535       -               138          

31,717     4,624         19,409     6,695       21,467     202          6,208       

3,473       545            4,011       -               144          -               3,473       
302          262            1,887       -               -               -               -               

1,654       9,352       
700          15,272     

1,616,332  

595          
1,604       

73,675     
1,899       

84,375     
390          

36,379     
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1/7/2025 Kenmore - 1/7/2025 - Closed due to a water main break.
1/7/2025-1/15/2025 Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.

1/21/2025 System-wide - Full and partial day closings for winter storm 1/21/2025.
2/16/2025 Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
2/18/2025 Boston - Closed 2/18/2025 - Winter weather.
2/18/2025 Lake Shore - Closed 2/18/2025 - Heating issue.

2/21/2025-2/27/2025 Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.
2/24/2025 Marilla - Closed 2/24/2025 - Staffing.

4/14/2025-4/18/2025 Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.
4/23/2025 Bookmobile - Closed starting 4/23/2025 for generator repair.
5/23/2025 Williamsville - Closed 5/23/2025 - Heating issue.
6/16/2025 González-Soto - Closed beginning 6/16/2025 - New HVAC.
6/24/2025 Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.

6/23/2025-6/27/2025 Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.
7/5/2025 Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

7/24/2025-7/25/2025, 7/29/2025 Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.
7/2/2025-7/3/2025 Collins - Closed 7/2/2025-7/3/2025 -  Walkway construction.

7/5/2025-7/23/2025 East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.
6/16/2025-10/12/2025 González-Soto - Closed 6/16/2025-10/12/2025.  New HVAC.  Re-opened 10/13/2025.
7/11/2025-7/22/2025 Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.

7/7/2025 Merriweather - Reduced services 7/7/2025-8/16/2025 - Carpet replacement and dome repair projects.  Full re-opening 8/18/2025.
7/15/2025-7/18/2025 Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.

8/18/2025 East Clinton - Closed beginning 8/18/2025 - Construction.
8/19/2025 Alden - 8/19/2015 - Closed due to damaged front door.
8/20/2025 System-wide - 8/20/2025 - Celebration of Life for John Spears - Several early closings.
8/25/2025 Lake Shore - Closed 8/25/2025 - Staffing.

8/25/2025-8/27/2025 Clarence - 8/25/2025-8/27/2025 - Closed for HVAC repairs.
9/6/2025 Lake Shore - Closed 9/6/2025 - Staffing.

9/9/2025-10/31/2025 Lake Shore - Visitor count estimates 9/9/2025-10/31/2025 - Counter malfunction.
9/27-9/28 Central Library - Closed 9/27-9/28 - Electrical upgrades.

10/1/2025-10/6/2025 Library2Go - 10/1/2025-10/6/2025 - In shop for repairs.
10/29/2025-10/30/2025 Lake Shore - Closed 10/29/2025-10/30/2025 - No heat.

Footnotes in Chronological Order
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