Buffalo & Erie County Public Library - 2025 Statistics

September-2025

Year to Date Totals

Totals for the Month

Buffalo & Erie County Public
‘ LIBR ARY Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits |Webpage Visits| Circulation | Sessions |WiFiLogins| Virtual | Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 1,796,616 | 11,015,405 | 5,439,156 | 231,509 | 628,339 | 19,913 | 248,610 190,412 | 2,434,383 | 596,842 25,027 70,867 2,631 20,170
Member Libraries| 1,266,283 579,607 | 2,973,858 | 120,760 | 330,444 | 16,210 | 181,212 132,444 110,786 | 325,135 13,174 37,469 1,492 14,221
Buffalo Branches 251,555 109,936 303,022 50,998 | 119,828 62 21,707 26,140 25,276 30,899 5,748 13,240 - 1,858
Central Library 245,845 45,110 174,953 59,751 | 177,550 3,641 35,837 27,476 6,792 19,827 6,105 20,079 1,139 2,549
Bookmobile Services 13,121 10,223 37,127 - 517 - 9,854 1,896 4,943 3,464 - 79 - 1,542
Institutions 19,812 - 199,336 - - - - 2,456 - 27,517 - - - -
System -| 10,270,529 | 1,750,860 - - - - -| 2,286,586 | 190,000 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 8,240 11,186 21,335 679 5,608 - 1,901 824 2,832 2,646 68 701 - 178
Amherst
Audubon 124,107 41,267 344,720 9,538 47,685 - 13,452 14,801 6,105 38,071 1,101 5,906 - 672
Clearfield 99,828 28,320 254,470 7,072 24,891 - 5,678 10,485 4,739 27,477 716 2,506 - 265
Eggertsville-Snyder 44,987 20,074 124,358 4,493 11,459 - 2,075 4,472 3,754 13,630 464 1,377 - 172
Williamsville 16,027 18,395 35,180 1,074 14,754 - 3,330 1,777 3,648 4,060 105 1,521 - 151
Angola 34,758 12,110 23,698 1,584 1,698 - 1,132 3,495 2,995 2,590 141 227 - 103
Aurora 53,641 22,152 135,276 3,401 20,342 - 5,068 5,684 4,134 15,140 336 2,262 - 422
Boston 11,983 13,845 26,211 510 1,920 - 3,513 1,331 3,365 2,922 56 201 - 314
Cheektowaga
Julia Boyer Reinstein 79,635 26,041 198,101 12,932 14,491 500 12,386 8,369 4,696 20,529 1,400 1,581 49 847
Reinstein Memorial 32,914 18,515 74,851 7,059 9,108 - 5,693 3,933 3,759 8,731 823 1,045 - 481
Clarence 60,264 29,376 174,081 3,779 14,978 - 8,163 6,266 5,059 19,089 395 1,687 - 609
Collins 16,897 10,714 39,776 1,306 3,013 3,623 5,115 2,232 3,030 3,914 142 334 577 550
Concord 24,356 10,581 46,191 1,593 6,058 22 3,045 2,660 2,753 5,763 230 738 - 337
Eden 11,741 13,129 31,014 1,006 2,252 13 1,039 1,140 3,023 3,214 113 269 2 69
Elma 31,732 15,370 78,555 1,648 3,521 - 6,108 3,039 3,294 8,136 184 387 - 461
Grand Island Memorial 38,974 21,263 93,895 2,255 8,576 - 9,250 3,973 4,049 10,597 258 1,047 - 392
Hamburg
Hamburg 72,829 38,513 168,424 7,460 19,933 142 10,587 6,912 5,842 18,652 699 2,285 - 886
Lake Shore 27,457 16,628 50,322 1,977 4,346 11 8,610 1,943 3,400 5,590 256 471 - 867
Lackawanna 23,033 15,650 35,112 4,204 4,411 - 5,132 2,499 3,661 3,551 437 538 - 445
Lancaster 70,452 38,033 192,116 5,836 18,258 - 20,057 6,951 5,847 20,387 596 2,074 - 1,506
Marilla 8,390 9,008 29,816 353 900 - 1,038 878 2,588 3,063 34 99 - 482
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Newstead 26,720 14,168 44,201 1,490 4,715 7,194 6,617 2,547 3,216 4,878 130 509 389 547
North Collins 10,284 9,347 13,754 940 3,412 4,567 2,875 1,238 2,786 1,589 141 367 475 326
Orchard Park 101,861 34,994 213,497 6,457 19,941 - 14,564 10,231 5,318 22,792 690 1,996 - 1,039
City of Tonawanda 41,012 20,928 73,861 7,274 13,369 26 2,595 4,340 3,764 8,094 799 1,563 - 94
Town of Tonawanda

Kenilworth 25,262 13,075 45,880 3,446 4,595 18 1,259 3,362 3,127 5,466 384 579 - 179

Kenmore 82,516 32,381 228,755 11,779 22,005 94 7,910 9,002 5,270 24,943 1,403 2,547 - 818
West Seneca 86,383 24,544 176,408 9,615 24,205 - 13,020 8,060 4,732 19,621 1,073 2,652 - 1,009
BUFFALO BRANCHES

Coles (formerly East Delavan) 30,943 11,188 18,131 9,564 11,490 - 2,080 3,735 2,945 2,314 1,153 1,462 - 231

Crane 50,404 21,019 89,970 8,755 21,316 - 6,471 5,988 3,985 10,138 1,129 2,807 - 545

Dudley 21,472 13,490 36,554 4,430 27,438 - 1,689 2,429 3,211 4,174 493 3,322 - 154

East Clinton 10,013 8,809 19,215 2,048 11,587 - 1,571 - 2,596 - - 1,173 - -

Gonzalez-Soto (formerly Niagara) 11 ,270 12,449 11 ,502 2,265 7,967 1 889 - 2,964 - - 812 - -

Merriweather 71,834 18,273 30,724 13,378 15,049 39 2,407 8,096 3,596 3,213 1,685 890 - 369

North Park 32,440 12,842 74,811 6,406 9,848 7 5,127 3,367 3,095 8,471 748 1,123 - 415

Panty (formerly Riverside) 23,179 11,866 22,115 4,152 15,133 15 1,473 2,525 2,884 2,589 540 1,651 - 144
CENTRAL LIBRARY 245,845 45,110 174,953 59,751 | 177,550 3,641 35,837 27,476 6,792 19,827 6,105 20,079 1,139 2,549
BOOKMOBILE SERVICES

Library on Wheels 10,567 6,725 18,004 - 517 - 9,786 1,593 2,928 1,727 - 79 - 1,535

Library 2Go 2,554 3,498 19,123 - - - 68 303 2,015 1,737 - - - 7
INSTITUTIONS

Correctional Facility 13,803 - 68,225 - - - - 1,687 7,933

Holding Center 6,009 - 131,111 - - - - 769 19,584
SYSTEM ' - | 10,270,529 - - - - - 2,286,586

Online renewals - - 4,795 - - - - 547

Interlibrary Loans - - 13,032 - - - - 1,693

eAudioBooks - - 653,330 - - - - 70,007

eVideos - - 15,471 - - - - 1,661

eBooks - - 785,110 - - - - 82,946

eMusic - - 2,337 - - - - 326

eMagazines - - 276,785 - - - - 32,820

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

1/7/2025
1/7/2025-1/15/2025
1/21/2025
2/16/2025
2/18/2025
2/18/2025
2/21/2025-2/27/2025
2/24/2025
4/14/2025-4/18/2025
4/23/2025

5/23/2025

6/16/2025

6/24/2025
6/23/2025-6/27/2025
7/5/2025
7/24/2025-7/25/2025, 7/29/2025
7/2/2025-7/3/2025
7/5/2025-7/23/2025
6/16/2025
7/11/2025-7/22/2025
7/7/2025
7/15/2025-7/18/2025
8/18/2025

8/19/2025

8/20/2025

8/25/2025
8/25/2025-8/27/2025
9/6/2025

9/27-9/28

Kenmore - 1/7/2025 - Closed due to a water main break.

Library on Wheels - 1/7/2025-1/15/2025 - In shop for generator repair - no interior power.
System-wide - Full and partial day closings for winter storm 1/21/2025.

Audubon, Julia Boyer Reinstein, Kenmore - Closed Sunday 2/16/2025 - Winter weather.
Boston - Closed 2/18/2025 - Winter weather.

Lake Shore - Closed 2/18/2025 - Heating issue.

Library on Wheels - Closed 2/21/2025-2/27/2025 - In shop for 2025 NYS Inspection.

Marilla - Closed 2/24/2025 - Staffing.

Bookmobile - Closed 4/14/2025-4/18/2025 for rewrap/rebranding.

Bookmobile - Closed starting 4/23/2025 for generator repair.

Williamsville - Closed 5/23/2025 - Heating issue.

Gonzalez-Soto - Closed beginning 6/16/2025 - New HVAC.

Coles, Dudley, East Clinton, Grand Island Memorial, Merriweather, Panty, City of Tonawanda - Polling place libraries for 6/24 Primary Election.
Coles - Closed 6/26/2025-6/27/2025, and closed partial days 6/23/2025-6/24/2025 - No AC.
Alden and Eden - Closed 7/5/2025 - Extended holiday closure.

Coles - Closed 7/24/2025-7/25/2025 and 7/29/2025 - No AC.

Collins - Closed 7/2/2025-7/3/2025 - Walkway construction.

East Clinton - Visitor count estimates 7/5/2025-7/23/2025 - Main door repair.
Gonzalez-Soto - Closed beginning 6/16/2025 - New HVAC.

Library on Wheels - Closed 7/11/2025-7/22/2025 due to generator repair.

Merriweather - Reduced services 7/7/2025-8/16/2025 - Carpet replacement and dome repair projects. Full re-opening 8/18/2025.
Williamsville - Closed 7/15/2025-7/18/2025 - Old Home Days.

East Clinton - Closed beginning 8/18/2025 - Construction.

Alden - 8/19/2015 - Closed due to damaged front door.

System-wide - 8/20/2025 - Celebration of Life for John Spears - Several early closings.
Lake Shore - Closed 8/25/2025 - Staffing.

Clarence - 8/25/2025-8/27/2025 - Closed for HVAC repairs.

Lake Shore - Closed 9/6/2025 - Staffing.

Central Library - Closed 9/27-9/28 - Electrical upgrades.
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