Buffalo & Erie County Public Library System - We want to hear from you!

* 1. Please select the one Library you use most often.
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* 2. How important are these Library services to you?

Very Important Important Somewhat Important Not Important

Borrowing materials

(books, DVDs, music, O O Q O

etc.)

Attending free

events /programs at

the library

(storytimes, Q O Q Q
computer training,

book discussions,

etc.)

Using free Wi-Fi

available in all 37 O O QO O

libraries

Using public
computers available
in all 37 libraries

Using online
databases

Borrowing from one
library and returning
to another

Borrowing from

libraries outside of Q O Q Q

Erie County
(InterLibrary Loan)

Borrowing
Chromebooks and
hotspots

Downloading books
or music

Fine Free (no late

charges on materials Q O Q Q

until after 21 days of
being overdue)

Taking advantage of
Library by Mail Q O Q O




3. What services would you like libraries to provide in the future?

* 4. Overall, how important is your Library to you?

Very Important Important Somewhat Important Not Important

* 5. What is your age?
Under 18
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64

65 +

* 6. What is your home zip code?

7. Thank you. Please include your email address if you want to be entered to win a library

tote bag.
Ten winners will be randomly selected.




