Troubleshooting Database
Problems Outside of the

Library

Buffalo & Erie County Public

LIBRARY

Need help finding the database page?

In order to access the databases from
home:

1. First, start at the Library’s website,
www.buffalolib.org and click on

the Research link at the top of the
page.

2. Next, you will be taken to the
main database page. In order to
access the databases, type in your
full 13-digit card number, without
the initial ‘A’
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3. After you submit your card
number, you will be taken back to
the main database page. Here you
can find a complete listing of all of
the databases that the library has
subscriptions to.
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http://www.buffalolib.org

Are you having trouble accessing a database?

To find out if a database is available from your home
computer:

1. Access the database page using the instructions
above.

2. Scroll down through the A to Z list to find the desired
database. A description is provided to the right of
each available database. Not only does this descrip-
tion tell you what kind of information is in the data-
base, but it also tells you about its availability.

n Note: Not all databases are
available outside of the
library and some databases

are only available in certain library
locations.
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Comprehensive automotive repair information including
wiring diagrams, technical service bulletins and a
technician's reference guide. Available at the Central

Still having trouble?

Browser Issues:

It is highly recommended that you
use a current version of a popular
web browser to access the

databases, such as: l

=R

Google
Chrome

Mozilla Firefox

Opera

Internet
Explorer

Safari

~

)

Each of these web browsers are free to download and install on your computer.

Availability and configuration may slightly differ depending on whether you are

using a PC or a Mac.

If you are still using an older browser supplied by an ISP (Internet Service Pro-
vider) like NetZero, or browsers like AOL Explorer, Netscape Navigator, we

strongly suggest discontinuing use of these in favor of one of the browsers from

the list above.

Web Access Issues

---------------------------------------------------------------------------------------------------------------------------------
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{ If you experience a problem accessing a database, check to see if your Internet connection
: is working by visiting a few different websites. If you experience similar problems, your
: connection to the Internet may have been disrupted.

If your connection to the internet is functioning properly and a “404 - Not Found” error is
received, it most likely indicates that the database server is down. In this case, try to access

the database at a later time.
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http://www.google.com/chrome/
http://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.mozilla.org/en-US/firefox/new/
https://www.apple.com/safari/
http://windows.microsoft.com/en-us/internet-explorer/download-ie
http://windows.microsoft.com/en-us/internet-explorer/download-ie
http://www.opera.com/

Available from home, but still having trouble?

Antivirus software or a firewall on your computer may be prevent-
ing you from accessing the databases. You can try to temporarily
disable your antivirus software or firewall to see if they are
causing access problems with the database.

If you are able to access the databases with these products
disabled, you will need to contact the manufacturer of the
product to get help adjusting the settings.

Remember! It is important that you re-enable your
antivirus software when you are finished trouble-

shooting to ensure the protection of your computer!

Because of the wide range of antivirus software on the market, your computer
may have one of any number of security products installed. The following links
take you to the tech support pages to some of the more popular antivirus pro-
grams on the market. If your operating system, antivirus program or firewall is
not on the list, initiate a Google search to find the instructions for your setup.

) ) AVG
General instructions on how to Anti-Virus

disable antivirus software in

' ' AVG Tech Support: Click Here
Windows : Click Here

W McAfee

Instructions on how to disable McAfee Tech Support: Click Here
Windows Firewall software :

. - = ®
Clck tere S AntiVir

Avira Tech Support: Click Here
Firewall configuration information

for Mac OS X: Click Here \/Norton"

Norton Tech Support: Click Here



http://windows.microsoft.com/en-US/windows7/Disable-antivirus-software
http://windows.microsoft.com/en-US/windows7/Turn-Windows-Firewall-on-or-off
http://docs.info.apple.com/article.html?path=Mac/10.7/en/mh34041.html
http://www.avg.com/us-en/support
http://service.mcafee.com/TechSupportHome.aspx?lc=1033&sg=TS
http://www.avira.com/en/support-for-home
https://www-secure.symantec.com/norton-support/jsp/product.jsp?product=home&version=1&pvid=f-home&lg=english&ct=united+states

Delete Your Browser's Cookies & Cache Files

-------------------------------------------------------------------------------------------------------------------------------------

Occasionally, it is necessary to delete the browser’s cookies and cache files in
: order to remove old information that no longer works with a database.

Before you delete your browser’s cookies & cache
files, make sure you have all of your logon

information to your commonly visited websites
handy as you might be prompted to re-enter it.

The following are links to instructions on how to perform this task for commonly used
browsers:

G Click Here

Google Chrome

’ j Click Here
—! Internet Explorer

—
ef Click Here

Mozilla Firefox

O Click Here for Cookies
Opera Click Here for Cache

‘ Click Here

Safari

-------------------------------------------------------------------------------------------------------------------------------------

If your browser is not on the list above or you’re using a different browser on a Mac, search
: Google to find the instructions on how to empty the cache and delete the cookies for your
: system.


http://support.google.com/chrome/bin/answer.py?hl=en&answer=95582
http://windows.microsoft.com/en-US/windows7/Delete-your-Internet-cookies
http://support.mozilla.org/en-US/kb/How%20to%20clear%20the%20cache
http://help.opera.com/Windows/11.60/en/cookies.html
http://help.opera.com/Windows/11.60/en/history.html
http://docs.info.apple.com/article.html?path=Safari/5.0/en/9300.html

Disable Pop-Up Blockers

---------------------------------------------------------------------------------------------------------------------------------
.
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While pop-up blockers are great for stopping unwanted or annoying advertisements from
appearing on your screen, they may block some pop-ups you might actually want to see.
Some of the database links use pop-up screens which open the database into a new
browser window. Pop-up blocking software might be built in to your web browser or
Installed on your computer as a browser plug-in or 3rd party program. If you do not know
: how to disable this software, initiate a Google search to find the instructions for your
: system.

Many pop-up blockers can be temporarily
disabled by holding down the CTRL key on

your keyboard while clicking on the link to
open the database.

Having trouble viewing full-text images?

Many full-text document images in our databases are delivered as Adobe PDF files. If you are having
problems viewing an image, upgrade to the latest Adobe Acrobat Reader software available for com-
puter.
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Click Here to download the latest version of the Adobe Reader

Adobe

If you are still having difficulties after following the above suggestions, please feel free to contact us.

Phone - (716) 858-8900 - Our staff is available Monday
through Saturday from 9:00 am to 5:00 pm.

E-mail - Email your question! You will usually receive an

answer via email within two business days. Buffalo & Frie County Public
In Person - Find a library... There are 37 libraries in the

B&ECPL System, with staff ready to help you find the in-

formation you need.

Ask Us 24/7 is a virtual chat service

that connects people with reference .
peop i{t\‘bkus MZﬂrg Buffalo & Erie County Public Library

librarians and is available 24 hours b R
dav. 7 d r week Chat With A Librarian 1 Lafayette Square
a day, / days per week. Buffalo, NY 14203

Ph: (716) 858-8900 Fax: (716) 858-6211



http://get.adobe.com/reader/
http://www.buffalolib.org/content/contact-us/email-us
http://www.buffalolib.org/content/library-locations
http://www.questionpoint.org/crs/servlet/org.oclc.admin.BuildForm?&page=frame&institution=13296&type=2&language=1
http://www.questionpoint.org/crs/servlet/org.oclc.admin.BuildForm?&page=frame&institution=13296&type=2&language=1

