Chromebook Kit & Hotspot Survey

We would love to hear what you think of the Chromebook Kit or hotspot and how we can make it better.

Thank you in advance for your time.

1. Which branch did you borrow the Chromebook Kit or hotspot from?

2. Please select all of the items in the kit that you used.
Check all that apply.
|:| Chromebook

|:| Hotspot

|:| Mouse (if included)
|:| | was unable to use the kit
|:| I did not use the kit

3. Were you able to accomplish your tasks with the Chromebook and/or hotspot?

D Yes
Q No

4. If your answer to the above question was "No," what tasks could you not complete?

5. How likely are you to recommend borrowing a Chromebook Kit or hotspot from the library?

1 2 3 4 5 6 7 8 9 10

Notatalllikely ) (  ( ) () ( o ( ) ( o ( ) ( ) () Extremelylikely

6. Do you have any additional comments or feedback?

Please return completed survey to any Buffalo & Erie County Public Library location.
Thank You!

Library staff — Please forward to Linda at Central. 4/4/2022



