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@BuffaloLib.org Downloadables:
Libby App

Learning Objectives:
e Installing and setting up the Libby App
e Searching for items.
e Borrowing or placing a hold.
e Managing a loan.
e Setting Preferences.
e Tags.

Helpful to have:
e Basic mobile device skills.

Length:
e 2 hours.

To see a list of upcoming computer classes go to:
www.buffalolib.org/whats-happening/makerspace-technology or call (716) 858-8900.

= Buffalo & Erie County Public

@LIBRARY  Jl9sssm fl&plc=


http://www.buffalolib.org/whats-happening/makerspace-technology
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* Be advised *

To use Libby, you must have an active Buffalo & Erie County Public Library card.

What is Libby?

Libby is a download service offered by your library that allows access to a variety of
content for free. This content includes:

e Ebooks.
e Audiobooks.
¢ Digital magazines.

Users can have 20 items checked out at any one time as well as have 10 holds at at a
time, but are allowed an unlimited amount of checkouts and holds per month.

Libby works like a real world library. There are a limited number of copies of the items
in the catalog. This means wait lists are possible where you might be waiting weeks for
your item to be available.

Libby replaces the popular OverDrive app (they are owned by the same company). Itis
highly recommended that users switch to Libby as the OverDrive app is no longer
available in any app store and will stop working. However, not every device will be able
to make the switch to Libby as older devices will not be able to install the newer app. A
possible solution out there for devices with a web browser is to access the website
libbyapp.com (your browser screen will look like the app). The only downside is you
cannot download items through this method.

Install (Apple)

1. Open the “Apple App Store.”
2. Type in “Libby” into the search box and tap Search.
3. Tap GET or the Download symbol and follow the on-screen instructions.
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Install (Android)

1. Open the “Google Play Store.”
2. Type in “Libby” into the search box and tap Search.
3. Tap Install or re-install the app and follow the on-screen instructions.

libby X
Q  libby 3
Q  libby book app R
Q  libby library app K
Q. libby by overdrive app R
Q  libby overdrive app R
< libby by overdrive app aQ ¢
Libby, by OverDrive
OverDrive, Inc.
4.2% 5M+ i {
68K reviews Downloads Teen ©

pueLicl
LIBRARY

L

Discover ebooks, audiobooks, and magazines from your local library.
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Setting Up

Locate the Libby app on your device and tap it to open.

Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby. Let
me ask you a few questions, to
guide you to your library.

First question: do you have
alibrary card?

Yes | Not Yet

If you have a library card, tap “Yes.” If not, tap “Not Yet” and follow the on-screen
instructions. The rest of the packet is based of choosing “Yes.”

Okay! If you have Libby on ancther
device, you should simply copy
your cards acras

Copy From My Other Device

Otherwise, you can look up your
library by name or location.

I'll Search For A Library

Of course, there's an easy way.
Shall | guess your library?

Yes, Guess My Library

To find your library, choose one of the following 3 options:
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Copy info from another device with Libby on it.
Search for a library by name, city, or zip code.
Libby can search libraries nearby if your GPS is on.

For this lesson, we will choose “I'll Search for a Library.”
To complete the library selection process for your area and sign in:

Type in “Buffalo” and tap Search.
Find “Buffalo & Erie County Public Library” and tap on the name.
a. This selects Buffalo & Erie County Public Library as your library.
Tap “Enter Library Account Details.”
Enter your entire library card number and tap “Sign In.”

e You can search for your library
by name or branch location.

LIBRARY NAME, CITY, OR ZIP @\ .
You can search for your library
by name or branch location.

Buffald Q
MATCHING LIRRAR!ES
: ” : :
gwe  r ty ui oop Buffalo & Erie County Public
afjsldlflalhlilk]! Library
'‘AfRnnnnm Buffalo & Erie County Public Library
1 Lafayette Square
= 9 space Buffalo, New York, USA
@ O + 37 MORE BRANCHES

(see next page for more images)
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% Buffalo & Erie Counﬁublic — Buffalo & Erie County Public
IBRARY @LIBRARY

e Let'sadd a lllf)rary card for ) e Enter your library account details.
Buffalo & Erie County Public (If you need help, get in touch.)
Library.

Enter Library Account Details é CARD NUMBER

| Would Like A Library Card

The number printed on your library card,

usually under a barcode. ‘

After tapping “Sign In,” the next screen shows your digital card.

From this screen:

1. Tap “Next.”
2.

If you want to just read through the Libby app, tap “Skip” OR If you want to read

on a Kindle device or through the Kindle app, tap “Yes, | Read With Kindle.”
a. This preference can be changed later.

f Buﬁ'i(ﬁ Erie Counﬁ\?

)

Okay, you're signed in! Here is

your library card. Q If you prefer to read with Kindle,
we can open books directly to
Linked Gard your Kindle device or Kindle app.

OANS HOLDS

0 of 20 10f10
U

Rename Carc @
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You are now 100% setup with Libby and will be taken right to the Home Page!

Buffalo & Erie County Public

@LIBRARY

just added .* popular .* random '
available now 6&} subjects 128
BLACK VOICES AND BLACK HISTORY =

Over 1,000 titles chosen
by our librarians >

ROBERT N. MAYER

EH# IIIEII

Home Page Anatomy

The symbols on the bottom of the Home Page represent the following (listed in order
from left to right):

O ¥ = &= O

Magnifying glass = CATALOG SEARCH.
Building = HOME PAGE.

Three Lines = YOUR ACCOUNT.

Two Books = YOUR SHELF.

Clock = YOUR HISTORY.

By scrolling down you will also see pre-made suggestion lists as well as the ability to set
the search filters known as “Preferences.



Account Settings

To change around Libby’s account settings, go to your Account.

YOUR LIBRARIES

Buffalo & Erie County Public Library M

Add Library Manage Cards

HELP & SUPPORT
Get Some Help

Take Our Sunay

]

V Settings
Libby.

Q T™» &8 =& 0O

This area helps users:

Identify their library.

Add another library to their account.

Manage any cards.

Ask for help.

Access the main account settings area (see images below).

< Back Chgqse the events you'd like to be
notified about.

Here you can configure Libby to work Manage Notifications

the way you want.

Which of your loans should download

If Libby on your other device is automatically?

requesting a setup code...
Change Download Rules

Copy To Another Device

Adjust the behavior of the navigation
Adjust the look and feel of the app to bars.
meet your needs.

o Customize Navigation
Accessibility Features 9

Where would you like to read your Deutsch...

books?

Read Books With... Choose Your Language
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“Manage Notifications”

This section is where you control how to get notified about items, such as being sent
device alerts (menu badges) or email notifications. The section gives you a variety of
alert options to turn on or off.

Choose which types of events you'd like Hold lapsing °

to be notified about.
Warns you when your hold has been ready for

several days, and you have not yet borrowed it.

Hold lapsed °

Appears when your hold is rescheduled or

1002 e .'__ removed because you didn’t borrow it in time.
Loan expiring o
. Notify Me: Title @
Appears a few days before your loan is due, so y
that you can renew it or place a hold. Alerts you when a previously unavailable title is
added at one of your libraries.
Loan expired 0 :

1 Notify Me: Author °
Appearsvwhen your loan has been returned Appears when another title by the same author
automatically on the due date. is added at any of your libraries.

Hold ready 0 Notify Me: Series 0

Appears when another title in the same series is

Appears when a title you've placed on hold is
added at any of your libraries.

ready to borrow.

Below those options are two important items - Notifications and Email notices.
Notifications lets you know whether notifications are allowed on your device. Email
notices tells you the email address attached to the account and gives you the ability to
change that address.

Menu badges appear as a colored circle o
on the menu icon. You'll see them only
when you open the app.

Notifications are currently disabled in pe—
your device settings. Fix this?

Email notices will be sent to .

. oo this?

Shelf Settings

To change around Libby’s shelf settings, go to your Shelf and tap "ACTIONS.” This
brings up the settings option screen.
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Shelf
L ]
loans holds - tags
RECENT LOANS -
Stephen King -
The Shining | : )
Synchronize Shelf
Open In Libby
Manage Loan Read Books With...
Due In 7 Days Lt
142 K Change Download Rules -
iir
ON YOUR LOANS SHELF Suspend All Holds
Julia Quinn L
The Girl With the Make-
Believe Husband ./_‘
“".
ﬁ Open In Libby
Q= = & 0

“Synchronize Shelf’

Updates the shelf with your most current checkout and holds information via the
Internet. No additional popup menus appear after tapping (unlike the others).

“Read Books With...”

9 In general, where would you like
to read your books?

Kindle Libby

APPS & DEVICES THIS APP

| Have No Preference

Choose the primary reading format you would prefer your checkouts to be on. If you
select a specific option, that will only allow you to see items in the catalog that are
available in the format. This mean you can possibly miss out on some titles that are
only available in Libby format or only available in Kindle format.
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The three available choices here are:

e Kindle: Apps & Devices.
o Your checkouts will be put into the Kindle format so you can add them to a
Kindle eReader.
e Libby: This App.
o Your checkouts will be used through the Libby app itself.

e | Have No Preference.
o You will see both the above options available when checking out.

“Change Download Rules”
[ HIDE J

g Which of your loans should be
downloaded automatically?

Everything
All borrowed titles will be added to

the download queue automatically

Titles under 20 megabytes
Most books are I

Nothing
Each title will stream, and will be

une ffline, unl

> download it manually

Download only on Wi-Fi

Reduces mobile data usage.

Control how the automatic downloading of items happens.

e Everything.
o All get automatically downloaded as soon as your device is connected to
the Internet. This includes holds that become available.
e Titles under 20 megabytes.
o Sets the automatic download threshold as only items under 20
megabytes.
¢ Nothing.
o No automatic downloads. Users must go to their shelf and select the item
to download.

We highly recommend setting Libby to download only over Wi-Fi. If you have a
LIMITED cellular data plan, downloading using this connection can take large chunks
out of your monthly data total.
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“Suspend All Holds”

For any current holds you have, your position will get skipped over, but you still get to
maintain a spot. For example, if this option is activated and you were second of five
people in line, you get bumped down to third and the person who was third moves up to
second. This is useful if you have a lot of items out already and do not want to make
others wait.

Searching (“Stephen King” example)

Press the catalog search icon on the bottom of your app screen to bring up the search

page.
For this example, we want to see what Stephen King books Libby has. Type in
“Stephen King” in the search box and tap Stephen King Author.

The image below to the right is the result of this search (it can change depending on
new material coming in or material being removed).

Q stephen king S C <'Search
™ L eIt CUUNT Y PUBLIG ol : EVERYTHING MATCHING
“Stephen King”

Stephen King Author

Listing 101 books and 67 audiobooks.
Stephen Ring <. S

(® Preferences Refine =
Stephen King

) ) Stephen King
The Stephen King Companion itle Billy Summers +'.

Stephen King and Philosophy Title I Tiﬁ% Borrow
Stephen King-Hall Author e Read Sample
: . . Ve BSUNMMER Tag
Stephen King's the Bill Hodges Tri... BILLY@ BXSUMMERS
giwlelrjtivijujijolp
als d f h H k [ Stephen King
D G G - ,g, — L _ Later +‘.

€8 | z x| clv|bln g @n
— — STEPH
we - -



“Searching (Preference)”

{ Search

EVERYTHING MATCHING

“Stephen King”

Listing 101 books and 67 audiobooks.

@ Preferences Refine =

~

Format
Language
Audience
Supports
Availability

Sort By

Any
Any
All

Anything

Default

These preferences are saved and
applied to all lists.

APPLY PREFERENCES
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Filters apply to EVERY search you will do from now on until you change. Of note ...

Format.

o Books, Audioboooks, or Magazines.

Avalilability.

o Available now (filters out all items with wait times).

“Searching (Refine)”

<{ Search

EVERYTHING MATCHING

“Stephen King”

Listing 101 books and 67 audiobooks.

(@ Preferences Refine =
Format 0of2)

Stepl

Billy :
Subject 00f25 )
Language 0of2)
Audience 0of3)
Supports 0of4 )

Step Availability
Later

Everything >

I! Sort By Relevance »

o B

)

Filters apply only to THIS specific search. The filters here are the same as
“Preferences.”
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Search Results Anatomy

Stephen King
11/22/63 ol Availability/Wait Time

Place Hold o
Puts you in line

JiE SLAR R BALLIS o Read Sample
L THES AT ==

eBook - ID’d by “Read Sample”

®
Stephen King ) . o
Elavation b | Availability/Wait Time
Borrow
Ready for checkout
Play Sample
Tag
Audiobook - ID’d by “Play Sample,”
RSO earbud symbol, and length time
Stephen King
Billy Summers +‘ N o
Availability/Wait Time
Borrow
Fead Sample Ready for checkout
Tag

BILLY. UMMERS

eBook - ID’d by “Read Sample”

Borrowing
Make sure you are connected to Wi-Fi for downloading purposes.
Look at the item you want to borrow:

1. If you see the word “Borrow,” tap it.
2. On the next screen, tap “Borrow” again.
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If you had previously selected a specific format for your items (Kindle or Libby), it
will automatically begin the downloading/transferring process (in this example,

that pre-selected format is Libby).

a. If you had previously selected “I have no preference,” then you will be

given the choice of both Libby or Kindle.

With Libby, you can open the item right away (as long as you are connected to
the Internet), wait for the download to complete (for offline use), or go to your

Shelf.

Stephen King
Billy Summers

Borrow

Read Sample

BiLLYE BsummErs R

{ Search Results

You have borrowed
Billy Summers
for 7 days.

Open Book

Keep Browsing

Go To Shelf

-

{ Search Results

You are borrowing

Billy Summers
for 7 days.

Linked Card

LOANS HOLDS
20f20 20f10

SLIBRARY

A —

ACTIONS

Shelf
@
loans 2 holds 2 tags
RECENT LOANS -

Stephen King
Billy Summers J‘

STEPHEN Open In Libby

KING

Manage Loan

BILLY&® B>SUMMERS Due In 7 Days

Borrowed Today



1. Tap “Manage Loan.”

Manage Loan
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2. Tap “Return” or “Return Early” to remove your checkout from your shelf OR tap

“‘Renew Loan” to extend your item time.

a. The “Renew Loan” button will only be clickable if there is no one waiting in

line for the item.

Bl ACTIONS

Shelf

loans 2 holds 2 tags 1

RECENT LOANS =

Stephen King
Billy Summers J’

STEPHEN [RFNENT

KING

Manage Loan

BILLYE BosuEns

Borrowed Today

< Shelf

You are returning
Billy Summers

to Buffalo & Erie County Public Library.

ACTIONS

Linked Card

LOANS HOLDS

3of 20 20f 10

(AT

Shelf
®
loans = holds 2 tags 1
~
QYi{el Stephen King SLIBRARY
d jd Billy Summers
(I} DUE 10 FEB, 11:54AM LINKED CARD
Read With
Return Early 1 person is waiting.

Renew Loat ™

Cannot renew because

there is a person
waiting

Returns do happen automatically at the end of the checkout period.
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Timeline (History)

Libby tracks your checkout history. The big benefits include being able to view past
titles you've read or listened too and have direct links back to those titles so you could
potentially check them out again. Tapping on the “Loans, Holds, Returns” buttons
towards the top of the screen allows organize your history by a variety of filters such as
by author or by title.

Timeline
loans holds returns
FEBRUARY 2022
Billy Summ J‘
3
The Shining L, ‘
o 3
! FEB
od f
The l?allng Plan +‘

i The Girl With the Make- L |
O =@ = = 0O

Within the “Timeline’s” ACTIONS button you can also:

e Synchronize Shelf.
o Update the shelf with the latest info.
e Export Timeline.
o Export your history into a different format such as HTML (web), CSV
(spreadsheet), or JSON (data).
e Disable Activity Recording.
o Disable tracking to keep your history up to THIS moment.
e Remove All Activities
o Clear the entire timeline.

ACTIONS

Tlm@lll Synchronize Shelf
loans 24
Export Timeline

FEBRUARY 2(

Disable Activity Recording
Bi

St 5 %
a Remove All Activities

- TEr TR
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Tags

Located within the Shelf, “Tags” is a system that helps add items into lists. The tag
itself is a word or emoji that a user might associate with the content of a list.

Shelf
<

loans 1 holdg tags 0
THE WAIT IS OVER Tags Synchronize Shelf
Ready to borrow!
The Kill m
. . What Are Tags?

Borrow

Manage Hold

New Tag

Deliver Later

Don't have time right now? You can let the next
person borrow it, and remain at the head of the
line

For example, if you wanted to create a list of romance books, you might name the tag

‘Romance” or use the heart emoji. Once created, the tag can be added to any item in

Libby to make it appear in a user’s list. This type of tag is “dumb,” meaning the user
has to set it up and do the item adding.

The other type of tag is “smart,” meaning once the list is created items will automatically
be added based on the list criteria. An example of this would be the “Borrowed” list - as
soon as an item is checked out, it will appear in “Borrowed.” Another popular example
is the one tied to the old OverDrive app. This one allows users who created a wish list
in OverDrive to bring that same list over to Libby item for item. It is especially useful for
those who created massive wish lists that would be difficult to recreate again.

< Shelf
Tags
®

Choose a name for your new tag. You
can use emoji or words — it's up to you.

Wish List

Tags can be anything! A few ideas:
€ @ @ bookcub @

What | want to read or listen to

Optionally, add a description for your tag

CREATE
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< Shelf
Tags

< Back Q “Dumb”

Regular Tag

You decide what titles are added to this
tag

Notify Me

Receive notifications when a magazine
with this tag is

at one of your
ibraries. Coming soon for books &
audiobooks.

Borrowed

Every title you borrow is added to this tag

Sampled

Whenever you open a sample, the title will “S mart”

be added to this tag

OverDrive Wish List 0
Syncs with the Wish List on your library’s
Q aito

UPDATE

When you have a tag created this is how it will appear within the “Tags” area of the app.
The example below shows my “Wish List” tag that is setup as a smart tag for my
OverDrive Wish List.

< Shelf
Tags

= smart tag 1

Wish List

Smart Tag: OverDrive Wish List
What | want to read or listen to

The images below show an item | would like to tag. By tapping “Tag” and selecting
which of my tags to use (I chose “Wish List”), that item gets added to my list.

THE KILL

Jane Casey

The Kill < Tags [ scrions
Wish List

What | want to read or listen to

OverDrive Wish List «
Syncs with the Wish List on your library’s
OverDrive site.

= books 2 audiobooks 1

available now %

Borrow ’

The Kill ’

Read Sample EcAsEY] Jane Casey
Ready to borrow!

Hold Placed 1 Jan

Tag
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Using with Amazon Kindle
“Kindle Fires”

For Kindle Fires, the Libby app is not available through the official Amazon App Store,

SO you cannot just go and install Libby easily. However, Libby has made available an

unofficial app available through their website, which will work on the Fire. Here is the
process to obtain it:

1. Within “Settings” > “Security & Privacy,” make sure “Apps from Unknown
Sources” is on. This allows users to install unofficial apps not listed in the app
store.

2. Using Silk, Chrome, or another web browser on the Fire, visit the following
website: https://www.overdrive.com/apps/libby/kindlefire

3. Under “Step 1,” tap the “download link for the Libby APK.” This is the actual file
used to install the Libby app.

4. Follow the other steps listed on the website and the Libby will be install.

“Other Kindles”

Non-Fire Kindles such as the Paperwhite cannot install the app. To checkout out an
item for these devices:

1. Use another device, whether for accessing the app or going through a web
browser, to checkout the item.

2. Make sure your Kindle is connected to the Internet.

3. When prompted, sign into your Amazon account.

4. Transfer your item to your Kindle wirelessly.

5. Item will appear in your Kindle shelf shortly after.

Revised/Updated February 1, 2023


https://www.overdrive.com/apps/libby/kindlefire

