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Downloadables:
hoopla - Web Browser

Learning objectives:
e What is hoopla?
How does the web version work?
How do you set it up?
What items are available for borrowing?
How is it different from Libby?
How do you borrow materials?

Helpful to have:
e Basic computer skills

Length of training:
e 1 hour

Revised 9/26/2022

For additional assistance or to set up a free one-on-one training session, contact the
Library’s TechKnow Lab at 716-858-7384, email techknowlab@buffalolib.org or
register online at https://www.buffalolib.org/form/book-a-technology-trainer.



mailto:techknowlab@buffalolib.org
https://www.buffalolib.org/form/book-a-technology-trainer
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*Be advised *
This lesson is for using hoopla through its website.

The website version only provides streaming access. ltems can only be downloaded
through the app on smart phones and tablets.

What is hoopla?

hoopla is a free library service for borrowing digital materials. Available digital materials
include:

e Ebooks
e Audibooks
e Television
o Borrowed by episode

e Movies
e Comics

o Which also includes graphic novels
e Music

o Borrowed as an entire album
o Do not get to keep the music

Magazines are not available through hoopla.

Checkout times are as followed:
e 21 days
o Ebooks
o Audiobooks
o Comics
e 7 days
o Music
e 3days
o Movies
o Television

Materials are automatically returned at the end of the checkout period.

Due to the “no holds” function of hoopla, there is no option for renewal. Patrons can
simply check the item out again as soon as it is returned.
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What devices can be used with the hoopla website?

The hoopla website is: https://www.hoopladigital.com/

Web browsers on desktops and laptops get full access to all hoopla features, including
the ability to read, watch, or listen to items.

If you use a web browser on a mobile device such as a smart phone or tablet, you can
still log into hoopla and search the catalog, check out items, see what you have
checked out, and return items. However, you cannot actually read, listen to, or watch

them. To do any of that, you must download the hoopla app to your device.
Web browsers

A web browser is a software program that connects you to the World Wide Web and
allows you to visit websites such as hoopla on computers and other devices.

Browsers are like cars — there are many different car brands, but they all get you to the
same place.

Popular web browsers include:

Google Chrome
Firefox

Safari (Apple)
Microsoft Edge

hoopla vs. Libby

In addition to hoopla, the library offers OverDrive/Libby. You can either go through:
e buffalo.overdrive.com

e libbyapp.com

What are the differences between these two sites and Libby?

OverDrive/Libby:

e Users can have up to 20 items checked out at one time and there no checkout
limit per month. You can read or listen to as many items as you wish within that
month.


https://www.hoopladigital.com/
https://buffalo.overdrive.com/
https://libbyapp.com/
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e Just like physical library books, items here can have wait lists. This typically
occurs with popular items such as new releases or book club titles. The length of
the wait depends on the number of copies available through the service.

hoopla:

e Buffalo & Erie County Public Library cardholders can borrow up to five hoopla
items per month. A month begins on the first day of the month and ends on the
last day of the month.

e hoopla items have no waiting list. If you see an item you want, you can check it
out right away as long as you have not used all of your checkouts for the month

Setting up

OverDrive/Libby only requires patrons to have a library card number to sign up for their
services. Email addresses are optional, can be added after setting up your account, and
are only used for notifications.

hoopla requires users to create an account using an email address and password.
Users can then add a library card to access library materials.

1. Open hoopla in your web browser by visiting https://www.hoopladigital.com/.
Click on “Get started today” to create an account.

Password

LOG INI!

¥ Remember me

Tap Into Discovery. Read g fmdiatch with Your Library Card

‘GET STARTED TODAY

It sounds too good to be true... we know, but it's real ...and all thanks to your Public Library

2. Add your email address and create a password.
3. Search for your library and select Buffalo & Erie Co Library (NY). You'll then be
asked to enter your library card number. This will give you full access to hoopla.


https://www.hoopladigital.com/
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& Choose your library
Search by libranzname. city, state or zip code
Buffalo & Erie Co Library (NY)
BUFFALO, NY

FOrtrme
FORT ERIE, ON

North Tonawanda Public Library

NORTH TONAWANDA, NY

The list includes over 1,500 library systems in the US, Canada, Australia, and New
Zealand that offer the hoopla service. If your library isn't in the list, please contact
them directly and ask them to offer hoopla to their patrons!

PREVIOUS

& Library Card

Please enter your library card with no spaces or letters.

Library Card Number

Don’t have a library card? Click here.

PREVIOUS

*Be advised*

If you already have a hoopla account set up, you can immediately sign into the website.
However, the library previously connected to the account will have to be changed to the
Buffalo & Erie Co Library (NY) in order to access our full catalog of items. This is done
through the “Sefttings” page (see images on the next page):
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m MYHOOPLA v BROWSE v Everything ~

Buffalo & Erie Co Library (NY)

My Hoopla

WICKED

2 "Red-hot."

» - Publishers Weekly

KATEE™
ROBERT

THE OTHER SI}

Settings

ACCOUST LIBRARY REWMWMMENDATIONS EMAIL PASSWORD

Search by library name, city, state or zip code

Buffalo & Erie Co library (NY)

Buffalo & Erie Co Library (NY)

BUFFALO, NY

Fort Erie Public Library IMILES
FORT ERIE, OM

North Tonawanda Public Library 9 MILES
NORTH TONAWANDA, NY

Library Card Number

Home page

Everything ~

‘Advanced Search

Buffalo & Erie Co Library (NY)

m MY HOOPLA ¥ BROWSE v

| e

My hoopla
- Publishers Weekly

KATEE \ THE OTHER SI] Cu rrentl‘_-,' Borrowed
ROBERT
Favorites
You can borrow 5 more titles this month.
History
-
-

\GREATES!

QUIET
STREET
W

SHOWMAN
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“My hoopla” is the starting page for hoopla. On this page, you will see:

Recently borrowed items
Recommendations

Recent favorites

Items being promoted by hoopla

Every hoopla page has a toolbar at the top of the page that includes a drop-down menu
for “My hoopla,” browsing options, a search bar, toggle for Kids Mode, and a link to your
account settings.

The “My hoopla” drop-down menu in the toolbar contains links for the following:

Currently Borrowed: This shows what you have checked out right now, the
number of checkouts you have left this month, and the remaining time left on
your loans.

Favorites: This acts as a wish list, showing items you have favorited.

History: This lists your previous checkouts, along with return dates and links to
each item’s profile page.

Catalog search example

1. Click in the search box at the top of the page and type your search terms. For

example, typing in “Stephen King” returns multiple search suggestions. These
include items with Stephen King in the title as well as people with the name
Stephen King. Click on a search suggestion to select it.

Everything ¥  Stephen Kingi

Search Suggestions

Author/People
Stephen B. King

wed o

Stephen King

Stephen L. King

Titles

THIS SPACE RES
you have borrow

W
Get out there

nal Motion Picture Soundtrack

When | get to the results page, | can either scroll up or down to view all Stephen
King items or use filters to narrow down the results. My favorite option is
“Format:” this allows me to select which category of items | want to see on my
screen and exclude everything else. This is useful if you want to see a specific
format such as eBooks or audiobooks (see images on the next page)
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hm; MYHOOPLA v BROWSE v [NV RS e N TITe

Advanced Search

Buffalo & Erie Co Library (NY) v Format
. Audiobooks 29
Stephen King 000 ,
Comics 5
TITLES i Default
Movies 5
Showing 1 through 44 of 44 Ebooks 3
Format
> User Rating Television 2
> Release Date
> User Rating

> Date Added

Language i 7 S’EELEELTVON

> Release Date
(8 ixclude Abridged Titlg
@ Audiobook & Audiobook & Audiobook @ Audiobook )
A Good Marriage Skeleton Crew Quitters, Inc. Shining Date Added
Stephen King Stephen King Stephen King Stephen King > La nguage

(0 Exclude Abridged Titles

gEUNAL ' BUIGKG -
3. Once you find a title you are looking for, click on it to go to the item page. Here
you can:
Add it to your Favorites list by clicking the heart icon;
Share the page to social media;
Read the item description;
See what genres the item falls under (and get quick links to those genres);
See how long you can borrow the item for and how to access it;
See a list of similar artists or authors;
. And, the most important thing — Borrow the item!

Throttle w 00

@ ooooTy

HarperCollins English

by Joe Hill, Stephen King

Inspired by Richard Matheson's classic "Duel," "Throttle," by Joe Hill and Stephen King, is a duel of a different kind,
pitting a faceless trucker against a tribe of motorcycle outlaws in the simmering Nevada desert. Their battle is
fought out on twenty miles of the most lonely road in the country, a place where the only thing worse than not
knowing what you're up against, is slowing down. ..

Fiction > Fantasy > Dark Fantasy

Fiction - Literary

Fiction - Thrillers - Suspense

RATE THIS TITLE
rigiane e e ol

BORROW

This title is available for 21 days after you borrow it. This title is available for streaming and downloading (mobile devices only).

Similar Artists
Adrian J. Walker ania Ahiborn ) ((_BentleyLittle ) (T'n stopher Guentmon ) (_ C!‘u:m ( Clive Emkc-) ( Dary Grcaﬁh,‘) ( Dean Koontz )

( Guillermo Del Toro )( Joe Hart )( John Joseph Adams 1( Josh Malerman )( Karina Sumner-Smith )( Lauren Beukes ) ( Nick Cutter ) ( Richard Bachman )
(Richard Laymon ) (__RobertMcCammon ) ((_Robert R Mccammon ) (__Robert shearman ) ((_saraGran ) (__scoutsigter ) ((scottsmith ) ((_seth patrick )
((stephen Graham Jones ) ((_Thomas Harris ) ( william Peter Blatty )
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Using an item in hoopla

Once an item has been borrowed, you can access it through your hoopla account on
your web browser.

After you click to borrow an item, the “Borrow” button changes to say
‘Read”/"Watch”/’Listen,” etc.

Below this button is the date the item will automatically be returned and the option to
return it earlier.

Throttle 2012 ooo

HarperCollins English

by Joe Hill, Stephen King

Inspired by Richard Matheson's classic "Duel,” "Throttle," by Joe Hill and Stephen King, is a duel of a different kind,
pitting a faceless trucker against a tribe of motorcycle outlaws in the simmering Nevada desert. Their battle is
fought out on twenty miles of the most lonely road in the country, a place where the only thing worse than not
knowing what you're up against, is slowing down . ..

Fiction > Fantasy - Dark Fantasy

Returns on Thursday, June 30, 2022, 12:46 PM EDT

You can also access your item by clicking “My hoopla” and selecting “Currently
Borrowed.” From here, you will see the complete list of items you currently have
checked out. Simply click on the title you want to open.

W MY HOOPLA v BROWSE v Everything

Currently Borrowed

You can borrow 3 more titles this month.

Returns in 21 days | ]

Throttle
Joe Hill
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Item example - eBook

Throtlle D

Throtlle

THEY RODE WEST FROM THE SLAUGHTER, through the pamted Jesert, and dud not stcp untid they were a hundred zules
s i the ety aflemous, they Wned i al Gae wi a while slucco exiaion s

d led e Lhe w
1 Rece's hebit 1o nide ost:n
 scemed he was darng 1 ol
Delund. % wanted to stoz lere but Vince ha Vinze hzd throttled =
Race. bown past hirn, aud then shot his i d el in . jollow m gimvay. The Tatbe L
Vince's hand gesture call it, a3 they always did Another thing for Race to dizlike about bhim, protably. The kid had 2
porketful ¥ acm

0 i

Rare was one of 7ne first to park but the 1ast monnt He stood astrids his tke, slowy stripping off his Irather riding
gloves, glarica at the others trom zehund hus murrared sunglasses.
“You wught W tave a Lk witk yout boy.” Laumy Chapmia said W Vince. Lecinuy uodded in Race's dinectivu.

Page 423 14 pages leftin chapter

The image above is the main page you see when accessing an eBook you have
checked out.

The options to note are:

e The movable slide at the bottom allows you to quickly move to a different point in
the book.

e The ribbon icon bookmarks the current page.

e The arrow pointing right turns to the next page. The arrow pointing left turns back
a page.

e The triple line menu symbol in the top left corner opens options including a
Settings page. Here, you can change things such as text size, font style, and
brightness.

€ Settings X
X Throttle Screen Brightness =
Search Font
Chapters Default
K Throttle
Bookmarks R h
Text Size it
>
Highlights the painted desert, and did not stop until they were a hundred miles be
2 diner with a white stucco exterior and pumps on concrete islands out
F Bok the plate-glass windows as they rolled by. They drew up together Bold Text 3
s e building, and there they put down their kickstands and tured off their Makesallof the textinthe ]
) £
SUDIereetDack Harley running sometimes as much as a quarter-mile ahead of anyone ebackboid. a
ber since he had returned to them, after two vears in the sand. He ran so a
bt them to try and keep up, or maybe had a mind to simply leave them = 9
Close Reader g forced him to. As the diner came into sight, Vince had throttled after eme
2 gesture The Tribe knew well: foliow me off the highway. The Tribe let
knother thing for Race to dislike about him, probably. T @ - 10 @ -

Line Spacing

Margin Size

Text Alignment

EZUWRgl LeFT | JUSTIFIED
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Item example - eAudiobook

While listening to the eAudiobook, you can skip forward or backward in 30-second
increments, use the slider to move to a different point in
the book, or skip forward or backward by chapter.

Some other notable features: . S

e When you take a break from your eAudiobook CTO
and resume listening later, the narration
automatically picks up where you left off.

e Option to bookmark sections you want to return
to.

e Option to adjust the audio speed to make the
narration faster or slower.

e Toggle between viewing the time left in the entire
book or the time left in the current chapter.

BingePasses

Selecting a BingePass counts as a single checkout towards your monthly limit.
However, checking out a BingePass gives you unlimited access to all the collection’s
content and you don’t have to worry about having enough checkouts left.

There are two BingePass collections available through Buffalo & Erie County Public
Libraries:
e The Great Courses: College course-style video lessons on a wide range of topics
e Curiosity Stream: Documentary movies and TV shows

The BingePass area can be found by hovering your mouse over “BROWSE” at the top
of the Hoopla website and clicking on “BingePasses” from the popup menu that appears
(see images on the next page).
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BROWSE v Everything v

Curiosity

STREAM O

Audiobooks

Comics
Ebooks
THE
Movies (GREAT COURSES
VIC He N
lusic I
Telguising
BingePasses

Bonus Borrows

Similar to the BingePass, Bonus Borrows help stretch the amount of checkouts you can
make in a month. However, instead of one checkout granting you access to dozens of
titles at once, Bonus Borrow items are randomly selected individual titles that do not
count against your checkout limit. Unlike the BingePasses which are available all the
time, Bonus Borrows only appear on a quarterly basis during the months of February,
May, August, and November.



