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Alden (Ewell Free) 833 1,840 -54.7% 9,049 20,556 -56.0%
Amherst  

Audubon 22,751 26,679 -14.7% 165,956 275,609 -39.8%
Clearfield 17,885 20,283 -11.8% 128,506 228,087 -43.7%

Eggertsville-Snyder 7,541 10,257 -26.5% 58,452 106,954 -45.3%
Williamsville 2,637 4,070 -35.2% 20,528 38,320 -46.4%

Angola 1,851 2,838 -34.8% 14,642 27,935 -47.6%
Aurora 7,959 11,498 -30.8% 62,761 121,528 -48.4%
Boston 2,522 3,156 -20.1% 18,951 32,698 -42.0%
Cheektowaga  

Julia Boyer Reinstein 14,839 21,051 -29.5% 109,317 215,962 -49.4%
Reinstein Memorial 5,086 8,304 -38.8% 37,709 80,605 -53.2%

Clarence 14,068 14,910 -5.6% 100,680 163,605 -38.5%
Collins 2,421 3,857 -37.2% 19,398 38,001 -49.0%
Concord 3,406 3,926 -13.2% 24,519 40,101 -38.9%
Eden 2,920 3,927 -25.6% 23,454 38,104 -38.4%
Elma 6,088 6,556 -7.1% 40,141 69,032 -41.9%
Grand Island Memorial 6,364 7,720 -17.6% 51,545 80,728 -36.1%
Hamburg  

Hamburg 10,899 14,121 -22.8% 83,522 140,246 -40.4%
Lake Shore 3,240 4,635 -30.1% 21,332 47,399 -55.0%

Lackawanna 2,411 3,999 -39.7% 18,875 39,420 -52.1%
Lancaster 10,155 13,615 -25.4% 77,561 137,978 -43.8%
Marilla 1,799 3,086 -41.7% 17,626 32,341 -45.5%
Newstead 3,171 3,713 -14.6% 26,645 39,794 -33.0%
North Collins 1,173 1,733 -32.3% 9,102 16,292 -44.1%
Orchard Park 14,000 18,217 -23.1% 103,652 184,577 -43.8%
City of Tonawanda 6,611 8,075 -18.1% 45,966 76,117 -39.6%
Town of Tonawanda  

Kenilworth 2,933 5,130 -42.8% 25,030 51,536 -51.4%
Kenmore 13,413 19,322 -30.6% 103,768 197,685 -47.5%

West Seneca 12,070 14,912 -19.1% 83,048 150,564 -44.8%
Buffalo  

Coles 1,513 3,438 -56.0% 13,596 31,309 -56.6%
Crane 5,874 7,373 -20.3% 40,825 74,246 -45.0%

Dudley 2,917 4,628 -37.0% 20,922 44,415 -52.9%
East Clinton 1,376 2,411 -42.9% 13,510 30,752 -56.1%

González-Soto 1,992 4,656 -57.2% 18,090 40,244 -55.0%
Merriweather 2,973 5,098 -41.7% 24,016 47,706 -49.7%

North Park 4,860 7,130 -31.8% 36,638 65,049 -43.7%
Panty 1,783 2,881 -38.1% 13,495 34,227 -60.6%

Central 15,733 27,146 -42.0% 141,597 261,533 -45.9%
BookmobileServices

Library on Wheels 478 1,278 -62.6% 4,421 10,745 -58.9%
Institutions

Correctional Facility 0 7,911 -100.0% 16,510 89,462 -81.5%
Holding Center 0 4,121 -100.0% 8,943 43,475 -79.4%

System
Online Renewals 91,895 110,593 -16.9% 611,638 1,053,145 -41.9%
Interlibrary Loans 909 1,061 -14.3% 6,358 10,094 -37.0%

    Audio Books Downloaded 33,520 29,552 13.4% 329,242 262,561 25.4%
    Videos Downloaded/Streamed 38 17 123.5% 449 279 60.9%
    eBook Checkouts/Downloads 71,916 54,646 31.6% 730,450 538,926 35.5%

      Music/Music Videos Downloaded 28,487 32,800 -13.1% 277,955 275,272 1.0%

B&ECPL Totals 467,310 568,170 -17.8% 3,810,390 5,605,214 -32.0%

Member Libraries 201,046 261,430 -23.1% 1,501,735 2,691,774 -44.2%
Buffalo Branches 23,288 37,615 -38.1% 181,092 367,948 -50.8%

Central Library 15,733 27,146 -42.0% 141,597 261,533 -45.9%
Bookmobile Services 478 1,278 -62.6% 4,421 10,745 -58.9%

Institutions 0 12,032 -100.0% 25,453 132,937 -80.9%
System 226,765 228,669 -0.8% 1,956,092 2,140,277 -8.6%

As a result of the COVID-19 pandemic 
and Gubernatorial workforce reduction 
orders, all B&ECPL libraries temporarily 
closed beginning 3/17/2020.  Currently 
(beginning July), all libraries are open to 
the public with limited hours and 
services.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - No Fall 
Sundays (September through December 
2020) due to COVID-19.

Alden - Closed 9/21/2020-10/10/2020 - 
Renovations (installation of new carpet 
and circulation desk).

Correctional Facility and Holding Center - 
March-October numbers not yet 
received.

Grand Island - Sidewalk and door 
constuction 10/7/20-10/26/2020 - 
Remained open.

Marilla - Closed 10/6/2020 and 
10/10/2020.
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