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Alden (Ewell Free) 1,033 2,327 -55.6% 7,259 16,440 -55.8%
Amherst  

Audubon 22,613 30,174 -25.1% 121,260 224,022 -45.9%
Clearfield 18,870 27,407 -31.1% 93,853 187,552 -50.0%

Eggertsville-Snyder 7,387 13,104 -43.6% 43,252 86,515 -50.0%
Williamsville 2,440 4,960 -50.8% 15,319 30,861 -50.4%

Angola 2,244 3,271 -31.4% 10,827 22,459 -51.8%
Aurora 7,330 13,167 -44.3% 47,062 99,388 -52.6%
Boston 2,497 3,643 -31.5% 14,032 26,654 -47.4%
Cheektowaga  

Julia Boyer Reinstein 13,874 22,706 -38.9% 80,568 175,885 -54.2%
Reinstein Memorial 4,888 8,480 -42.4% 28,005 64,823 -56.8%

Clarence 14,462 19,246 -24.9% 73,706 133,544 -44.8%
Collins 2,191 3,961 -44.7% 14,787 30,834 -52.0%
Concord 2,836 4,349 -34.8% 18,200 32,486 -44.0%
Eden 2,853 4,208 -32.2% 17,693 30,676 -42.3%
Elma 4,873 7,809 -37.6% 28,476 55,692 -48.9%
Grand Island Memorial 7,692 9,682 -20.6% 38,799 64,983 -40.3%
Hamburg  

Hamburg 10,870 15,602 -30.3% 61,775 112,291 -45.0%
Lake Shore 2,804 5,132 -45.4% 14,862 38,702 -61.6%

Lackawanna 1,982 4,063 -51.2% 14,242 31,989 -55.5%
Lancaster 9,258 16,017 -42.2% 57,843 111,578 -48.2%
Marilla 2,553 3,622 -29.5% 13,655 26,568 -48.6%
Newstead 3,661 4,425 -17.3% 20,117 32,341 -37.8%
North Collins 895 1,510 -40.7% 6,800 13,199 -48.5%
Orchard Park 13,709 20,319 -32.5% 76,341 150,583 -49.3%
City of Tonawanda 6,069 8,103 -25.1% 33,487 60,684 -44.8%
Town of Tonawanda  

Kenilworth 3,096 5,616 -44.9% 19,017 41,460 -54.1%
Kenmore 12,121 21,667 -44.1% 77,549 160,038 -51.5%

West Seneca 10,140 17,577 -42.3% 60,957 121,854 -50.0%
Buffalo  

Coles 1,382 3,923 -64.8% 10,663 24,660 -56.8%
Crane 4,946 8,097 -38.9% 30,040 59,990 -49.9%

Dudley 2,950 4,738 -37.7% 15,294 35,614 -57.1%
East Clinton 1,356 2,813 -51.8% 10,703 25,791 -58.5%

González-Soto 2,078 4,547 -54.3% 13,947 31,848 -56.2%
Merriweather 2,416 5,361 -54.9% 18,440 37,688 -51.1%

North Park 4,234 7,564 -44.0% 27,779 52,163 -46.7%
Panty 1,694 3,626 -53.3% 10,051 27,820 -63.9%

Central 15,653 28,405 -44.9% 110,587 208,692 -47.0%
BookmobileServices

Library on Wheels 324 1,266 -74.4% 3,410 8,443 -59.6%
Institutions

Correctional Facility 0 8,234 -100.0% 16,510 71,278 -76.8%
Holding Center 0 3,589 -100.0% 8,943 35,089 -74.5%

System
Online Renewals 88,847 109,659 -19.0% 435,200 837,495 -48.0%
Interlibrary Loans 774 926 -16.4% 4,648 8,000 -41.9%

    Audio Books Downloaded 35,289 28,971 21.8% 262,918 204,589 28.5%
    Videos Downloaded/Streamed 33 24 37.5% 386 232 66.4%
    eBook Checkouts/Downloads 78,078 57,700 35.3% 587,924 431,046 36.4%

      Music/Music Videos Downloaded 24,362 25,913 -6.0% 223,725 212,733 5.2%

B&ECPL Totals 459,657 607,503 -24.3% 2,900,911 4,497,272 -35.5%

Member Libraries 195,241 302,147 -35.4% 1,109,743 2,184,101 -49.2%
Buffalo Branches 21,056 40,669 -48.2% 136,917 295,574 -53.7%

Central Library 15,653 28,405 -44.9% 110,587 208,692 -47.0%
Bookmobile Services 324 1,266 -74.4% 3,410 8,443 -59.6%

Institutions 0 11,823 -100.0% 25,453 106,367 -76.1%
System 227,383 223,193 1.9% 1,514,801 1,694,095 -10.6%

As a result of the COVID-19 pandemic 
and Gubernatorial workforce reduction 
orders, all B&ECPL libraries temporarily 
closed beginning 3/17/2020.  Currently 
(beginning July), all libraries are open to 
the public with limited hours and 
services.

Kenmore - Closed 8/14 - Water main 
break.

Lackawanna - Closed 8/24.
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