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Alden (Ewell Free) 993 2,096 -52.6% 993 2,096 -52.6%
Amherst  

Audubon 11,410 24,948 -54.3% 11,410 24,948 -54.3%
Clearfield 10,013 19,959 -49.8% 10,013 19,959 -49.8%

Eggertsville-Snyder 6,389 10,065 -36.5% 6,389 10,065 -36.5%
Williamsville 1,373 3,534 -61.1% 1,373 3,534 -61.1%

Angola 1,070 2,635 -59.4% 1,070 2,635 -59.4%
Aurora 4,688 11,441 -59.0% 4,688 11,441 -59.0%
Boston 1,482 2,906 -49.0% 1,482 2,906 -49.0%
Cheektowaga  

Julia Boyer Reinstein 8,081 20,288 -60.2% 8,081 20,288 -60.2%
Reinstein Memorial 2,218 7,064 -68.6% 2,218 7,064 -68.6%

Clarence 8,152 15,171 -46.3% 8,152 15,171 -46.3%
Collins 1,977 3,560 -44.5% 1,977 3,560 -44.5%
Concord 2,575 4,133 -37.7% 2,575 4,133 -37.7%
Eden 2,184 3,747 -41.7% 2,184 3,747 -41.7%
Elma 2,797 5,752 -51.4% 2,797 5,752 -51.4%
Grand Island Memorial 3,197 7,387 -56.7% 3,197 7,387 -56.7%
Hamburg  

Hamburg 6,889 13,369 -48.5% 6,889 13,369 -48.5%
Lake Shore 2,095 4,063 -48.4% 2,095 4,063 -48.4%

Lackawanna 656 3,981 -83.5% 656 3,981 -83.5%
Lancaster 3,832 12,709 -69.8% 3,832 12,709 -69.8%
Marilla 1,902 2,795 -31.9% 1,902 2,795 -31.9%
Newstead 3,102 3,859 -19.6% 3,102 3,859 -19.6%
North Collins 875 1,658 -47.2% 875 1,658 -47.2%
Orchard Park 7,638 16,812 -54.6% 7,638 16,812 -54.6%
City of Tonawanda 2,329 7,353 -68.3% 2,329 7,353 -68.3%
Town of Tonawanda  

Kenilworth 2,377 4,784 -50.3% 2,377 4,784 -50.3%
Kenmore 8,219 19,097 -57.0% 8,219 19,097 -57.0%

West Seneca 8,091 14,095 -42.6% 8,091 14,095 -42.6%
Buffalo  

Coles 700 3,318 -78.9% 700 3,318 -78.9%
Crane 3,411 6,875 -50.4% 3,411 6,875 -50.4%

Dudley 1,153 1,776 -35.1% 1,153 1,776 -35.1%
East Clinton 633 2,544 -75.1% 633 2,544 -75.1%

González-Soto 1,072 3,642 -70.6% 1,072 3,642 -70.6%
Merriweather 1,520 4,845 -68.6% 1,520 4,845 -68.6%

North Park 2,721 6,654 -59.1% 2,721 6,654 -59.1%
Panty 828 2,314 -64.2% 828 2,314 -64.2%

Central 10,888 27,362 -60.2% 10,888 27,362 -60.2%
BookmobileServices

Library on Wheels 268 1,027 -73.9% 268 1,027 -73.9%
Institutions

Correctional Facility 0 8,154 -100.0% 0 8,154 -100.0%
Holding Center 0 4,477 -100.0% 0 4,477 -100.0%

System
Online Renewals 29,014 95,981 -69.8% 29,014 95,981 -69.8%
Interlibrary Loans 926 1,225 -24.4% 926 1,225 -24.4%

    Audio Books Downloaded 37,505 33,467 12.1% 37,505 33,467 12.1%
    Videos Downloaded/Streamed 176 30 486.7% 176 30 486.7%
    eBook Checkouts/Downloads 83,225 62,923 32.3% 83,225 62,923 32.3%

      Music/Music Videos Downloaded 28,088 28,974 -3.1% 28,088 28,974 -3.1%

B&ECPL Totals 318,732 544,849 -41.5% 318,732 544,849 -41.5%

Member Libraries 116,604 249,261 -53.2% 116,604 249,261 -53.2%
Buffalo Branches 12,038 31,968 -62.3% 12,038 31,968 -62.3%

Central Library 10,888 27,362 -60.2% 10,888 27,362 -60.2%
Bookmobile Services 268 1,027 -73.9% 268 1,027 -73.9%

Institutions 0 12,631 -100.0% 0 12,631 -100.0%
System 178,934 222,600 -19.6% 178,934 222,600 -19.6%

Adapting to the continuing COVID-19 
pandemic, libraries are operating under 
a plan, developed with input and 
guidance from the Erie County Health 
Department, emphasizing safety for 
patrons and staff through strategies 
including reduced occupancy, social 
distancing and masking.

Boston - Closed 1/2/2021 to adjust to 
updated COVID-19 metrics.

Boston - Closed 1/19/2021 - Weather.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - Currently 
closed Sundays due to COVID-19.

Correctional Facility and Holding Center - 
Numbers not received.

Marilla - Closed 1/14/2021-1/21/2021.

North Collins - Closed 1/24/2021 - 
Library Automation System 
Maintenance.
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