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Alden (Ewell Free) 1,460 833 75.3% 14,384 9,049 59.0%
Amherst  

Audubon 19,616 22,751 -13.8% 194,041 165,956 16.9%
Clearfield 16,123 17,885 -9.9% 168,186 128,506 30.9%

Eggertsville-Snyder 7,373 7,541 -2.2% 81,662 58,452 39.7%
Williamsville 1,977 2,637 -25.0% 22,236 20,528 8.3%

Angola 1,632 1,851 -11.8% 17,774 14,642 21.4%
Aurora 7,334 7,959 -7.9% 69,954 62,761 11.5%
Boston 1,820 2,522 -27.8% 20,567 18,951 8.5%
Cheektowaga  

Julia Boyer Reinstein 13,693 14,839 -7.7% 130,352 109,317 19.2%
Reinstein Memorial 4,181 5,086 -17.8% 40,636 37,709 7.8%

Clarence 11,906 14,068 -15.4% 126,039 100,680 25.2%
Collins 1,967 2,421 -18.8% 21,389 19,398 10.3%
Concord 2,781 3,406 -18.3% 28,813 24,519 17.5%
Eden 2,573 2,920 -11.9% 26,655 23,454 13.6%
Elma 4,643 6,088 -23.7% 48,160 40,141 20.0%
Grand Island Memorial 6,149 6,364 -3.4% 63,043 51,545 22.3%
Hamburg  

Hamburg 10,359 10,899 -5.0% 98,799 83,522 18.3%
Lake Shore 2,964 3,240 -8.5% 32,149 21,332 50.7%

Lackawanna 1,821 2,411 -24.5% 18,570 18,875 -1.6%
Lancaster 9,748 10,155 -4.0% 92,455 77,561 19.2%
Marilla 1,996 1,799 11.0% 22,960 17,626 30.3%
Newstead 2,468 3,171 -22.2% 27,446 26,645 3.0%
North Collins 1,192 1,173 1.6% 9,911 9,102 8.9%
Orchard Park 12,846 14,000 -8.2% 129,199 103,652 24.6%
City of Tonawanda 5,011 6,611 -24.2% 50,095 45,966 9.0%
Town of Tonawanda  

Kenilworth 2,942 2,933 0.3% 32,490 25,030 29.8%
Kenmore 13,891 13,413 3.6% 140,003 103,768 34.9%

West Seneca 10,254 12,070 -15.0% 111,815 83,048 34.6%
Buffalo  

Coles 1,400 1,513 -7.5% 11,261 13,596 -17.2%
Crane 0 5,874 -100.0% 27,412 40,825 -32.9%

Dudley 1,992 2,917 -31.7% 21,687 20,922 3.7%
East Clinton 1,541 1,376 12.0% 11,203 13,510 -17.1%

González-Soto 3,570 1,992 79.2% 22,938 18,090 26.8%
Merriweather 2,424 2,973 -18.5% 22,145 24,016 -7.8%

North Park 4,824 4,860 -0.7% 44,255 36,638 20.8%
Panty 1,227 1,783 -31.2% 12,445 13,495 -7.8%

Central 14,630 15,733 -7.0% 141,941 141,597 0.2%
BookmobileServices 0

Library on Wheels 1,176 478 146.0% 10,657 4,421 141.1%
Institutions

Correctional Facility 0 0 #DIV/0! 0 16,510 -100.0%
Holding Center 0 0 #DIV/0! 0 8,943 -100.0%

System
Online Renewals 80,643 91,895 -12.2% 777,371 611,638 27.1%
Interlibrary Loans 1,294 909 42.4% 10,723 6,358 68.7%

    Audio Books Downloaded 40,489 33,520 20.8% 388,729 329,242 18.1%
    Videos Downloaded/Streamed 75 38 97.4% 1,016 449 126.3%
    eBook Checkouts/Downloads 73,072 71,916 1.6% 769,448 730,450 5.3%

      Music/Music Videos Downloaded 22,171 28,487 -22.2% 241,045 277,955 -13.3%

B&ECPL Totals 431,248 467,310 -7.7% 4,354,059 3,810,390 14.3%

Member Libraries 180,720 201,046 -10.1% 1,839,783 1,501,735 22.5%
Buffalo Branches 16,978 23,288 -27.1% 173,346 181,092 -4.3%

Central Library 14,630 15,733 -7.0% 141,941 141,597 0.2%
Bookmobile Services 1,176 478 146.0% 10,657 4,421 141.1%

Institutions 0 0 #DIV/0! 0 25,453 -100.0%
System 217,744 226,765 -4.0% 2,188,332 1,956,092 11.9%

Libraries are operating consistent with 
guidance from the Erie County Health 
Department and Centers for Disease 
Control, emphasizing safety for patrons 
and staff through strategies including 
masking.

In October 2020, libraries were open to 
the public with limited hours and 
services.

Correctional Facility and Holding Center - 
Numbers not received.

Crane - 3/2021 and ongoing: 
construction impacting operations, 
including 2nd floor meeting space 
unavailable.

Crane - Closed beginning 8/19/2021 - 
Construction.

González-Soto - Open the following 
Tuesdays due to Crane closure - 
10/5/2021, 10/12/2021, 10/19/2021, 
10/26/2021.
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