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Alden (Ewell Free) 1,359 1,683 -19.3% 2,352 3,779 -37.8%
Amherst  

Audubon 17,107 25,825 -33.8% 28,517 50,773 -43.8%
Clearfield 14,829 19,481 -23.9% 24,842 39,440 -37.0%

Eggertsville-Snyder 7,189 10,052 -28.5% 13,578 20,117 -32.5%
Williamsville 2,102 3,502 -40.0% 3,475 7,036 -50.6%

Angola 1,790 2,517 -28.9% 2,860 5,152 -44.5%
Aurora 6,481 10,622 -39.0% 11,169 22,063 -49.4%
Boston 1,860 2,858 -34.9% 3,342 5,764 -42.0%
Cheektowaga  

Julia Boyer Reinstein 12,368 20,225 -38.8% 20,449 40,513 -49.5%
Reinstein Memorial 3,101 7,805 -60.3% 5,319 14,869 -64.2%

Clarence 11,813 15,426 -23.4% 19,965 30,597 -34.7%
Collins 2,360 3,367 -29.9% 4,337 6,927 -37.4%
Concord 2,844 3,885 -26.8% 5,419 8,018 -32.4%
Eden 2,918 3,562 -18.1% 5,102 7,309 -30.2%
Elma 4,761 5,920 -19.6% 7,558 11,672 -35.2%
Grand Island Memorial 6,290 7,754 -18.9% 9,487 15,141 -37.3%
Hamburg  

Hamburg 9,102 13,289 -31.5% 15,991 26,658 -40.0%
Lake Shore 2,765 4,382 -36.9% 4,860 8,445 -42.5%

Lackawanna 1,753 3,703 -52.7% 2,409 7,684 -68.6%
Lancaster 8,640 12,482 -30.8% 12,472 25,191 -50.5%
Marilla 2,373 2,923 -18.8% 4,275 5,718 -25.2%
Newstead 2,794 3,871 -27.8% 5,896 7,730 -23.7%
North Collins 985 1,475 -33.2% 1,860 3,133 -40.6%
Orchard Park 11,399 17,006 -33.0% 19,037 33,818 -43.7%
City of Tonawanda 5,144 7,275 -29.3% 7,473 14,628 -48.9%
Town of Tonawanda  

Kenilworth 3,166 4,404 -28.1% 5,543 9,188 -39.7%
Kenmore 12,689 18,114 -29.9% 20,908 37,211 -43.8%

West Seneca 10,571 14,200 -25.6% 18,662 28,295 -34.0%
Buffalo  

Coles 1,078 2,739 -60.6% 1,778 6,057 -70.6%
Crane 4,175 6,553 -36.3% 7,586 13,428 -43.5%

Dudley 1,952 3,576 -45.4% 3,105 5,352 -42.0%
East Clinton 1,057 2,427 -56.4% 1,690 4,971 -66.0%

González-Soto 1,594 3,687 -56.8% 2,666 7,329 -63.6%
Merriweather 2,237 4,844 -53.8% 3,757 9,689 -61.2%

North Park 3,788 6,565 -42.3% 6,509 13,219 -50.8%
Panty 1,237 2,670 -53.7% 2,065 4,984 -58.6%

Central 13,994 26,128 -46.4% 24,882 53,490 -53.5%
BookmobileServices 0

Library on Wheels 644 909 -29.2% 912 1,936 -52.9%
Institutions

Correctional Facility 0 8,356 -100.0% 0 16,510 -100.0%
Holding Center 0 4,466 -100.0% 0 8,943 -100.0%

System
Online Renewals 88,781 98,306 -9.7% 117,795 194,287 -39.4%
Interlibrary Loans 951 1,182 -19.5% 1,877 2,407 -22.0%

    Audio Books Downloaded 34,393 32,171 6.9% 71,898 65,638 9.5%
    Videos Downloaded/Streamed 110 26 323.1% 286 56 410.7%
    eBook Checkouts/Downloads 74,780 59,044 26.7% 158,005 121,967 29.5%

      Music/Music Videos Downloaded 27,621 26,765 3.2% 55,709 55,739 -0.1%

B&ECPL Totals 428,945 538,022 -20.3% 747,677 1,082,871 -31.0%

Member Libraries 170,553 247,608 -31.1% 287,157 496,869 -42.2%
Buffalo Branches 17,118 33,061 -48.2% 29,156 65,029 -55.2%

Central Library 13,994 26,128 -46.4% 24,882 53,490 -53.5%
Bookmobile Services 644 909 -29.2% 912 1,936 -52.9%

Institutions 0 12,822 -100.0% 0 25,453 -100.0%
System 226,636 217,494 4.2% 405,570 440,094 -7.8%

Adapting to the continuing COVID-19 
pandemic, libraries are operating under 
COVID- 19 safety plans, developed with 
input and guidance from the Erie County 
Health Department, emphasizing safety 
for patrons and staff through strategies 
including reduced occupancy, social 
distancing and masking.

Boston - Closed 2/20/2021 - Weather.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - Currently 
closed Sundays due to COVID-19.

Correctional Facility and Holding Center - 
Numbers not received.

Elma, Hamburg, and Marilla - Closed 
2/6/2021 - Weather.

Reinstein Memorial - Closed 2/6/2021-
2/9/2021.
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