
2021 2020 % of 2021 2020 % of

Library
Total 

Circulations
Total

 Circulations Change
Total 

Circulations
Total 

Circulations
 

Change

Alden (Ewell Free) 1,523 1,213 25.6% 3,875 4,992 -22.4%
Amherst  

Audubon 19,738 15,341 28.7% 48,255 66,114 -27.0%
Clearfield 17,330 10,449 65.9% 42,172 49,889 -15.5%

Eggertsville-Snyder 8,176 5,493 48.8% 21,754 25,610 -15.1%
Williamsville 2,683 1,700 57.8% 6,158 8,736 -29.5%

Angola 1,957 1,552 26.1% 4,817 6,704 -28.1%
Aurora 7,364 7,928 -7.1% 18,533 29,991 -38.2%
Boston 2,441 2,424 0.7% 5,783 8,188 -29.4%
Cheektowaga  

Julia Boyer Reinstein 13,876 12,312 12.7% 34,325 52,825 -35.0%
Reinstein Memorial 4,574 4,502 1.6% 9,893 19,371 -48.9%

Clarence 13,101 8,121 61.3% 33,066 38,718 -14.6%
Collins 2,393 2,664 -10.2% 6,730 9,591 -29.8%
Concord 3,244 2,556 26.9% 8,663 10,574 -18.1%
Eden 3,007 2,363 27.3% 8,109 9,672 -16.2%
Elma 5,214 3,972 31.3% 12,772 15,644 -18.4%
Grand Island Memorial 6,747 4,938 36.6% 16,234 20,079 -19.1%
Hamburg  

Hamburg 10,352 9,211 12.4% 26,343 35,869 -26.6%
Lake Shore 3,707 2,774 33.6% 8,567 11,219 -23.6%

Lackawanna 2,328 1,790 30.1% 4,737 9,474 -50.0%
Lancaster 9,752 7,617 28.0% 22,224 32,808 -32.3%
Marilla 2,587 2,223 16.4% 6,862 7,941 -13.6%
Newstead 2,993 2,761 8.4% 8,889 10,491 -15.3%
North Collins 1,179 1,145 3.0% 3,039 4,278 -29.0%
Orchard Park 13,049 11,817 10.4% 32,086 45,635 -29.7%
City of Tonawanda 5,626 4,540 23.9% 13,099 19,168 -31.7%
Town of Tonawanda  

Kenilworth 3,222 2,639 22.1% 8,765 11,827 -25.9%
Kenmore 15,377 11,299 36.1% 36,285 48,510 -25.2%

West Seneca 12,245 8,762 39.8% 30,907 37,057 -16.6%
Buffalo  

Coles 1,090 1,621 -32.8% 2,868 7,678 -62.6%
Crane 2,843 4,116 -30.9% 10,429 17,544 -40.6%

Dudley 2,405 2,251 6.8% 5,510 7,603 -27.5%
East Clinton 1,097 1,552 -29.3% 2,787 6,523 -57.3%

González-Soto 2,199 1,991 10.4% 4,865 9,320 -47.8%
Merriweather 2,565 2,682 -4.4% 6,322 12,371 -48.9%

North Park 5,038 3,429 46.9% 11,547 16,648 -30.6%
Panty 1,510 1,374 9.9% 3,575 6,358 -43.8%

Central 15,531 14,434 7.6% 40,413 67,924 -40.5%
BookmobileServices 0

Library on Wheels 834 875 -4.7% 1,746 2,811 -37.9%
Institutions

Correctional Facility 0 0 #DIV/0! 0 16,510 -100.0%
Holding Center 0 0 #DIV/0! 0 8,943 -100.0%

System
Online Renewals 94,135 54,978 71.2% 211,930 249,265 -15.0%
Interlibrary Loans 1,174 615 90.9% 3,051 3,022 1.0%

    Audio Books Downloaded 39,168 29,771 31.6% 111,066 95,409 16.4%
    Videos Downloaded/Streamed 106 84 26.2% 392 140 180.0%
    eBook Checkouts/Downloads 80,417 64,980 23.8% 238,422 186,947 27.5%

      Music/Music Videos Downloaded 26,879 31,649 -15.1% 82,588 87,388 -5.5%

B&ECPL Totals 472,776 370,508 27.6% 1,220,453 1,453,379 -16.0%

Member Libraries 195,785 154,106 27.0% 482,942 650,975 -25.8%
Buffalo Branches 18,747 19,016 -1.4% 47,903 84,045 -43.0%

Central Library 15,531 14,434 7.6% 40,413 67,924 -40.5%
Bookmobile Services 834 875 -4.7% 1,746 2,811 -37.9%

Institutions 0 0 #DIV/0! 0 25,453 -100.0%
System 241,879 182,077 32.8% 647,449 622,171 4.1%

Adapting to the continuing COVID-19 
pandemic, libraries are operating under 
COVID- 19 safety plans, developed with 
input and guidance from the Erie County 
Health Department, emphasizing safety 
for patrons and staff through strategies 
including reduced occupancy, social 
distancing and masking.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - Currently 
closed Sundays due to COVID-19.

Central - Closed 4 hours early 3/12/2021 
- Power disruption.

Correctional Facility and Holding Center - 
Numbers not received.

Crane - Closed 3/8/2021-3/12/2021 and 
3/22/2021-4/1/2021 - Construction.

North Collins - Closed 3/22/2021.
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