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Alden (Ewell Free) 1,416 0 #DIV/0! 5,291 4,992 6.0%
Amherst  

Audubon 19,344 1 1934300.0% 67,599 66,115 2.2%
Clearfield 15,385 0 #DIV/0! 57,557 49,889 15.4%

Eggertsville-Snyder 8,079 20 40295.0% 29,833 25,630 16.4%
Williamsville 2,258 0 #DIV/0! 8,416 8,736 -3.7%

Angola 1,892 18 10411.1% 6,709 6,722 -0.2%
Aurora 7,031 85 8171.8% 25,564 30,076 -15.0%
Boston 2,015 1 201400.0% 7,798 8,189 -4.8%
Cheektowaga  

Julia Boyer Reinstein 12,537 0 #DIV/0! 46,862 52,825 -11.3%
Reinstein Memorial 4,295 0 #DIV/0! 14,188 19,371 -26.8%

Clarence 12,292 1 1229100.0% 45,358 38,719 17.1%
Collins 2,278 91 2403.3% 9,008 9,682 -7.0%
Concord 2,941 0 #DIV/0! 11,604 10,574 9.7%
Eden 2,659 0 #DIV/0! 10,768 9,672 11.3%
Elma 5,175 20 25775.0% 17,947 15,664 14.6%
Grand Island Memorial 6,929 11 62890.9% 23,163 20,090 15.3%
Hamburg  

Hamburg 9,324 1 932300.0% 35,667 35,870 -0.6%
Lake Shore 2,749 1 274800.0% 11,316 11,220 0.9%

Lackawanna 1,924 0 #DIV/0! 6,661 9,474 -29.7%
Lancaster 8,582 0 #DIV/0! 30,806 32,808 -6.1%
Marilla 2,309 22 10395.5% 9,171 7,963 15.2%
Newstead 2,498 0 #DIV/0! 11,387 10,491 8.5%
North Collins 913 0 #DIV/0! 3,952 4,278 -7.6%
Orchard Park 12,786 0 #DIV/0! 44,872 45,635 -1.7%
City of Tonawanda 5,274 0 #DIV/0! 18,373 19,168 -4.1%
Town of Tonawanda  

Kenilworth 3,533 0 #DIV/0! 12,298 11,827 4.0%
Kenmore 14,502 0 #DIV/0! 50,787 48,510 4.7%

West Seneca 11,329 0 #DIV/0! 42,236 37,057 14.0%
Buffalo  

Coles 926 8 11475.0% 3,794 7,686 -50.6%
Crane 3,648 58 6189.7% 14,077 17,602 -20.0%

Dudley 2,229 0 #DIV/0! 7,739 7,603 1.8%
East Clinton 1,200 0 #DIV/0! 3,987 6,523 -38.9%

González-Soto 2,215 33 6612.1% 7,080 9,353 -24.3%
Merriweather 2,599 10 25890.0% 8,921 12,381 -27.9%

North Park 4,646 2 232200.0% 16,193 16,650 -2.7%
Panty 1,491 0 #DIV/0! 5,066 6,358 -20.3%

Central 14,061 30 46770.0% 54,474 67,954 -19.8%
BookmobileServices 0

Library on Wheels 880 0 #DIV/0! 2,626 2,811 -6.6%
Institutions

Correctional Facility 0 0 #DIV/0! 0 16,510 -100.0%
Holding Center 0 0 #DIV/0! 0 8,943 -100.0%

System
Online Renewals 82,751 528 15572.5% 294,681 249,793 18.0%
Interlibrary Loans 1,021 0 #DIV/0! 4,072 3,022 34.7%

    Audio Books Downloaded 37,873 30,999 22.2% 148,939 126,408 17.8%
    Videos Downloaded/Streamed 72 78 -7.7% 464 218 112.8%
    eBook Checkouts/Downloads 76,983 80,163 -4.0% 315,405 267,110 18.1%

      Music/Music Videos Downloaded 22,601 32,883 -31.3% 105,189 120,271 -12.5%

B&ECPL Totals 437,445 145,064 201.6% 1,657,898 1,598,443 3.7%

Member Libraries 182,249 272 66903.3% 665,191 651,247 2.1%
Buffalo Branches 18,954 111 16975.7% 66,857 84,156 -20.6%

Central Library 14,061 30 46770.0% 54,474 67,954 -19.8%
Bookmobile Services 880 0 #DIV/0! 2,626 2,811 -6.6%

Institutions 0 0 #DIV/0! 0 25,453 -100.0%
System 221,301 144,651 53.0% 868,750 766,822 13.3%

Adapting to the continuing COVID-19 
pandemic, libraries are operating under 
COVID- 19 safety plans, developed with 
input and guidance from the Erie County 
Health Department, emphasizing safety 
for patrons and staff through strategies 
including reduced occupancy, social 
distancing and masking.

All B&ECPL libraries temporarily closed 
last April (April 2020) due to the COVID 
pandemic and Gubernatorial workforce 
reduction orders.  Therefore, some 
percentage changes between this April 
and last cannot be calculated.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - Currently 
closed Sundays due to COVID-19.

Correctional Facility and Holding Center - 
Numbers not received.

Crane - Closed 3/22/2021-4/1/2021 - 
Construction.

Crane - 3/2021 and ongoing: 
construction impacting operations, 
including 2nd floor meeting space 
unavailable.
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