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Alden (Ewell Free) 1,331 0 #DIV/0! 6,622 4,992 32.7%
Amherst  

Audubon 18,738 39 47946.2% 86,337 66,154 30.5%
Clearfield 14,732 18 81744.4% 72,289 49,907 44.8%

Eggertsville-Snyder 7,487 9 83088.9% 37,320 25,639 45.6%
Williamsville 1,898 4 47350.0% 10,314 8,740 18.0%

Angola 1,727 20 8535.0% 8,436 6,742 25.1%
Aurora 7,046 58 12048.3% 32,610 30,134 8.2%
Boston 1,958 0 #DIV/0! 9,756 8,189 19.1%
Cheektowaga  

Julia Boyer Reinstein 11,995 0 #DIV/0! 58,857 52,825 11.4%
Reinstein Memorial 4,068 0 #DIV/0! 18,256 19,371 -5.8%

Clarence 10,528 5 210460.0% 55,886 38,724 44.3%
Collins 2,058 9 22766.7% 11,066 9,691 14.2%
Concord 2,826 0 #DIV/0! 14,430 10,574 36.5%
Eden 2,436 69 3430.4% 13,204 9,741 35.6%
Elma 4,224 1 422300.0% 22,171 15,665 41.5%
Grand Island Memorial 5,859 44 13215.9% 29,022 20,134 44.1%
Hamburg  

Hamburg 8,401 8 104912.5% 44,068 35,878 22.8%
Lake Shore 2,918 1 291700.0% 14,234 11,221 26.9%

Lackawanna 1,803 0 #DIV/0! 8,464 9,474 -10.7%
Lancaster 7,941 4 198425.0% 38,747 32,812 18.1%
Marilla 2,157 13 16492.3% 11,328 7,976 42.0%
Newstead 2,469 0 #DIV/0! 13,856 10,491 32.1%
North Collins 984 0 #DIV/0! 4,936 4,278 15.4%
Orchard Park 12,467 20 62235.0% 57,339 45,655 25.6%
City of Tonawanda 4,941 0 #DIV/0! 23,314 19,168 21.6%
Town of Tonawanda  

Kenilworth 2,829 0 #DIV/0! 15,127 11,827 27.9%
Kenmore 13,889 29 47793.1% 64,676 48,539 33.2%

West Seneca 10,532 0 #DIV/0! 52,768 37,057 42.4%
Buffalo  

Coles 968 0 #DIV/0! 4,762 7,686 -38.0%
Crane 3,540 0 #DIV/0! 17,617 17,602 0.1%

Dudley 2,469 0 #DIV/0! 10,208 7,603 34.3%
East Clinton 930 0 #DIV/0! 4,917 6,523 -24.6%

González-Soto 1,793 0 #DIV/0! 8,873 9,353 -5.1%
Merriweather 2,071 40 5077.5% 10,992 12,421 -11.5%

North Park 4,526 0 #DIV/0! 20,719 16,650 24.4%
Panty 1,095 0 #DIV/0! 6,161 6,358 -3.1%

Central 13,635 42 32364.3% 68,109 67,996 0.2%
BookmobileServices 0

Library on Wheels 844 2 42100.0% 3,470 2,813 23.4%
Institutions

Correctional Facility 0 0 #DIV/0! 0 16,510 -100.0%
Holding Center 0 0 #DIV/0! 0 8,943 -100.0%

System
Online Renewals 80,018 640 12402.8% 374,699 250,433 49.6%
Interlibrary Loans 1,050 10 10400.0% 5,122 3,032 68.9%

    Audio Books Downloaded 39,162 33,740 16.1% 188,101 160,148 17.5%
    Videos Downloaded/Streamed 74 74 0.0% 538 292 84.2%
    eBook Checkouts/Downloads 77,739 83,792 -7.2% 393,144 350,902 12.0%

      Music/Music Videos Downloaded 21,464 28,610 -25.0% 126,653 148,881 -14.9%

B&ECPL Totals 421,620 147,301 186.2% 2,079,518 1,745,744 19.1%

Member Libraries 170,242 351 48402.0% 835,433 651,598 28.2%
Buffalo Branches 17,392 40 43380.0% 84,249 84,196 0.1%

Central Library 13,635 42 32364.3% 68,109 67,996 0.2%
Bookmobile Services 844 2 42100.0% 3,470 2,813 23.4%

Institutions 0 0 #DIV/0! 0 25,453 -100.0%
System 219,507 146,866 49.5% 1,088,257 913,688 19.1%

Adapting to the continuing COVID-19 
pandemic, libraries are operating under 
COVID- 19 safety plans, developed with 
input and guidance from the Erie County 
Health Department, emphasizing safety 
for patrons and staff through strategies 
including reduced occupancy, social 
distancing and masking.

All B&ECPL libraries temporarily closed 
last May (May 2020) due to the COVID 
pandemic and Gubernatorial workforce 
reduction orders.  Therefore, some 
percentage changes between this May 
and last cannot be calculated.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - Currently 
closed Sundays due to COVID-19.

City of Tonawanda - Closed 5/21/2021 - 
Broken air conditioning.

Correctional Facility and Holding Center - 
Numbers not received.

Crane - Closed 5/13/21-5/15/21 - 
Construction.

Crane - 3/2021 and ongoing: 
construction impacting operations, 
including 2nd floor meeting space 
unavailable.
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