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Alden (Ewell Free) 1,468 181 711.0% 8,090 5,173 56.4%
Ambherst
Audubon 22,150 12,490 77.3% 108,487 78,644 37.9%
Clearfield 19,607 7,093| 176.4% 91,896 57,000 61.2%
Eggertsville-Snyder 9,156 2,693| 240.0% 46,476 28,332 64.0% Adapting to the continuing COVID-19
Williamsville 2,498 1,440 73.5% 12,812 10,180 25.9% pandemic, libraries are operating under
Angola 1,916 505| 279.4% 10,352 7,247 42.8% COVID- 19 safety plans, developed with
Aurora 6,803 1,018 568.3% 39,413 31,152 26.5% input and guidance from the Erie County
Boston 2,427 1,103 120.0% 12,183 9,292 31.1% Health Department, emphasizing safety
Cheektowaga for patrons and staff through strategies
Julia Boyer Reinstein 13,747 1,156 1089.2% 72,604 53,981 34.5% including reduced occupancy, social
Reinstein Memorial 4,327 401 979.1% 22,583 19,772 14.2% distancing and masking.
Clarence 14,182 7,313 93.9% 70,068 46,037 52.2%
Collins 1,947 1,004 93.9% 13,013 10,695 21.7% In June 2020, B&ECPL libraries in
Concord 3,013 2,024 48.9% 17,443 12,598 38.5% various stages of their reopening plans,
Eden 2,726 2,238 21.8% 15,930 11,979 33.0% many offering pickup services or open to
Elma 4,909 3,402 44.3% 27,080 19,067 42.0% the public with limited hours and
Grand Island Memorial 7,310 3,362 117.4% 36,332 23,496 54.6% services.
Hamburg
Hamburg 9,849 4,284 129.9% 53,917 40,162 34.2% Central, Audubon, Hamburg, Julia Boyer
Lake Shore 3,381 139| 2332.4% 17,615 11,360 55.1% Reinstein, Kenmore, Lancaster,
Lackawanna 1,962 951 106.3% 10,426 10,425 0.0% Merriweather, Orchard Park - Currently
Lancaster 9,924 6,538 51.8% 48,671 39,350 23.7% closed Sundays due to COVID-19.
Marilla 2,288 657| 248.2% 13,616 8,633 57.7%
Newstead 2,763 2,008 37.6% 16,619 12,499 33.0% Correctional Facility and Holding Center -
North Collins 1,113 737 51.0% 6,049 5,015 20.6% Numbers not received.
Orchard Park 14,495 5,037 187.8% 71,834 50,692 41.7%
City of Tonawanda 5,095 2,154 136.5% 28,409 21,322 33.2% Crane - Closed 6/14/21-6/15/21 -
Town of Tonawanda Construction.
Kenilworth 3,541 1,226] 188.8% 18,668 13,053 43.0%
Kenmore 15,225 4,769 219.2% 79,901 53,308 49.9% Crane - 3/2021 and ongoing:
West Seneca 11,289 3,349 237.1% 64,057 40,406 58.5% construction impacting operations,
Buffalo including 2nd floor meeting space
Coles 1,294 436 196.8% 6,056 8,122 -25.4% unavailable.
Crane 3,784 3,000 26.1% 21,401 20,602 3.9%
Dudley 2,464 1,994 23.6% 12,672 9,597 32.0% North Collins - Opened an additional day
East Clinton 1,174 1,093 7.4% 6,091 7,616 -20.0% 6/5/21 - Yard sale program.
Gonzalez-Soto 2,232 987 126.1% 11,105 10,340 7.4%
Merriweather 2,151 1,132 90.0% 13,143 13,553 -3.0%
North Park 4,530 2,405 88.4% 25,249 19,055 32.5%
Panty 1,395 674 107.0% 7,556 7,032 7.5%
Central 14,101 11,880 18.7% 82,210 79,876 2.9%
BookmobileServices 0
Library on Wheels 1,146 59| 1842.4% 4,616 2,872 60.7%
Institutions
Correctional Facility 0 0 #DIV/O! 0 16,510] -100.0%
Holding Center 0 0 #DIV/0! 0 8,943| -100.0%
System
Online Renewals 74,057 23,350 217.2% 448,756 273,783 63.9%
Interlibrary Loans 1,026 247 315.4% 6,148 3,279 87.5%
Audio Books Downloaded 38,751 33,525 15.6% 226,852 193,673 17.1%
Videos Downloaded/Streamed 63 37 70.3% 601 329 82.7%
eBook Checkouts/Downloads 75,529 78,957 -4.3% 468,673 429,859 9.0%
Music/Music Videos Downloaded 23,747 25,302 -6.1% 150,400 174,183 -13.7%
B&ECPL Totals 446,555 264,350| 68.9%| 2,526,073| 2,010,094| 25.7%
Member Libraries 199,111 79,272 151.2%| 1,034,544 730,870 41.5%
Buffalo Branches 19,024 11,721 62.3% 103,273 95,917 7.7%
Central Library 14,101 11,880 18.7% 82,210 79,876 2.9%
Bookmobile Services 1,146 59| 1842.4% 4,616 2,872 60.7%
Institutions 0 0 #DIV/0! 0 25,453| -100.0%
System 213,173 161,418 32.1%| 1,301,430| 1,075,106 21.1%




