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Alden (Ewell Free) 1,753 1,053 66.5% 9,843 6,226 58.1%
Ambherst
Audubon 24,736 20,003 23.7% 133,223 98,647 35.1%
Clearfield 24,429 17,983 35.8% 116,325 74,983 55.1%
Eggertsville-Snyder 10,912 7,533 44.9% 57,388 35,865 60.0% Adapting to the continuing COVID-19
Williamsville 2,773 2,699 2.7% 15,585 12,879 21.0% pandemic, libraries are operating under
Angola 2,147 1,336 60.7% 12,499 8,583 45.6% COVID-19 safety plans, developed with
Aurora 8,091 8,580 -5.7% 47,504 39,732 19.6% input and guidance from the Erie
Boston 2,532 2,243 12.9% 14,715 11,535 27.6% County Health Department, emphasizing
Cheektowaga safety for patrons and staff through
Julia Boyer Reinstein 16,428 12,713 29.2% 89,032 66,694 33.5% strategies including social distancing
Reinstein Memorial 4,918 3,345 47.0% 27,501 23,117 19.0% and masking.
Clarence 17,132 13,207 29.7% 87,200 59,244 47.2%
Collins 2,169 1,901 14.1% 15,182 12,596 20.5% In July 2020, libraries were open to the
Concord 3,327 2,766 20.3% 20,770 15,364 35.2% public with limited hours and services.
Eden 2,830 2,861 -1.1% 18,760 14,840 26.4%
Elma 6,062 4,536 33.6% 33,142 23,603 40.4% Correctional Facility and Holding Center -
Grand Island Memorial 7,613 7,611 0.0% 43,945 31,107 41.3% Numbers not received.
Hamburg
Hamburg 12,716 10,743 18.4% 66,633 50,905 30.9% Crane - 3/2021 and ongoing:
Lake Shore 4,631 698| 563.5% 22,246 12,058 84.5% construction impacting operations,
Lackawanna 2,353 1,835 28.2% 12,779 12,260 4.2% including 2nd floor meeting space
Lancaster 13,422 9,235 45.3% 62,093 48,585 27.8% unavailable.
Marilla 2,606 2,469 5.5% 16,222 11,102 46.1%
Newstead 3,128 3,957 -21.0% 19,747 16,456 20.0%
North Collins 863 890 -3.0% 6,912 5,905 17.1%
Orchard Park 17,283 11,940 44.7% 89,117 62,632 42.3%
City of Tonawanda 5,978 6,096 -1.9% 34,387 27,418 25.4%
Town of Tonawanda
Kenilworth 4,116 2,868 43.5% 22,784 15,921 43.1%
Kenmore 16,667 12,120 37.5% 96,568 65,428 47.6%
West Seneca 14,811 10,411 42.3% 78,868 50,817 55.2%
Buffalo
Coles 1,120 1,159 -3.4% 7,176 9,281 -22.7%
Crane 4,158 4,492 -7.4% 25,559 25,094 1.9%
Dudley 2,416 2,747 -12.0% 15,088 12,344 22.2%
East Clinton 1,210 1,731 -30.1% 7,301 9,347 -21.9%
Gonzalez-Soto 2,069 1,529 35.3% 13,174 11,869 11.0%
Merriweather 2,191 2,471 -11.3% 15,334 16,024 -4.3%
North Park 4,948 4,490 10.2% 30,197 23,545 28.3%
Panty 1,199 1,325 -9.5% 8,755 8,357 4.8%
Central 16,297 15,058 8.2% 98,507 94,934 3.8%
BookmobileServices 0
Library on Wheels 1,783 214| 733.2% 6,399 3,086 107.4%
Institutions
Correctional Facility 0 0 #DIV/O! 0 16,510] -100.0%
Holding Center 0 0 #DIV/0! 0 8,943| -100.0%
System
Online Renewals 84,397 72,570 16.3% 533,153 346,353 53.9%
Interlibrary Loans 994 595 67.1% 7,142 3,874 84.4%
Audio Books Downloaded 40,515 33,956 19.3% 267,367 227,629 17.5%
Videos Downloaded/Streamed 103 24|  329.2% 704 353 99.4%
eBook Checkouts/Downloads 77,748 79,987 -2.8% 546,421 509,846 7.2%
Music/Music Videos Downloaded 22,525 25,180 -10.5% 172,925 199,363 -13.3%
B&ECPL Totals 500,099 431,160\  16.0%| 3,026,172| 2,441,254| 24.0%
Member Libraries 236,426 183,632 28.7%| 1,270,970 914,502 39.0%
Buffalo Branches 19,311 19,944 -3.2% 122,584 115,861 5.8%
Central Library 16,297 15,058 8.2% 98,507 94,934 3.8%
Bookmobile Services 1,783 214| 733.2% 6,399 3,086 107.4%
Institutions 0 0 #DIV/0! 0 25,453| -100.0%
System 226,282 212,312 6.6%| 1,527,712 1,287,418 18.7%




