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Alden (Ewell Free) 1,639 1,033 58.7% 11,482 7,259 58.2%
Ambherst
Audubon 22,493 22,613 -0.5% 155,716 121,260 28.4%
Clearfield 19,309 18,870 2.3% 135,634 93,853 44.5%
Eggertsville-Snyder 9,440 7,387 27.8% 66,828 43,252 54.5% Libraries are operating consistent with
Williamsville 2,673 2,440 9.5% 18,258 15,319 19.2% guidance from the Erie County Health
Angola 1,997 2,244 -11.0% 14,496 10,827 33.9% Department and Centers for Disease
Aurora 7,709 7,330 5.2% 55,213 47,062 17.3% Control, emphasizing safety for patrons
Boston 2,101 2,497 -15.9% 16,816 14,032 19.8% and staff through strategies including
Cheektowaga masking.
Julia Boyer Reinstein 14,724 13,874 6.1% 103,756 80,568 28.8%
Reinstein Memorial 4,734 4,888 -3.2% 32,235 28,005 15.1% In August 2020, libraries were open to
Clarence 15,140 14,462 4.7% 102,340 73,706 38.8% the public with limited hours and
Collins 2,368 2,191 8.1% 17,550 14,787 18.7% services.
Concord 2,563 2,836 -9.6% 23,333 18,200 28.2%
Eden 2,754 2,853 -3.5% 21,514 17,693 21.6% Correctional Facility and Holding Center -
Elma 5,585 4,873 14.6% 38,727 28,476 36.0% Numbers not received.
Grand Island Memorial 6,825 7,692 -11.3% 50,770 38,799 30.9%
Hamburg Crane - 3/2021 and ongoing:
Hamburg 11,627 10,870 7.0% 78,260 61,775 26.7% construction impacting operations,
Lake Shore 3,726 2,804 32.9% 25,972 14,862 74.8% including 2nd floor meeting space
Lackawanna 2,005 1,982 1.2% 14,784 14,242 3.8% unavailable.
Lancaster 11,479 9,258 24.0% 73,572 57,843 27.2%
Marilla 2,483 2,553 -2.7% 18,705 13,655 37.0% Crane - Closed 8/9/2021-8/13/2021 -
Newstead 2,915 3,661 -20.4% 22,662 20,117 12.7% Construction, excessive heat, and no
North Collins 994 895 11.1% 7,906 6,800 16.3% A/C.
Orchard Park 14,622 13,709 6.7% 103,739 76,341 35.9%
City of Tonawanda 5,311 6,069 -12.5% 39,698 33,487 18.5% Crane - Closed beginning 8/19/2021 -
Town of Tonawanda Construction.
Kenilworth 3,578 3,096 15.6% 26,362 19,017 38.6%
Kenmore 15,609 12,121 28.8% 112,177 77,549 44.7% Gonzalez-Soto - Open the following
West Seneca 12,432 10,140 22.6% 91,300 60,957 49.8% Tuesdays due to Crane closure -
Buffalo 8/10/2021, 8/24/2021, 8/31/2021.
Coles 1,521 1,382 10.1% 8,697 10,663 -18.4%
Crane 1,853 4,946 -62.5% 27,412 30,040 -8.7%
Dudley 2,378 2,950 -19.4% 17,466 15,294 14.2%
East Clinton 1,070 1,356 -21.1% 8,371 10,703 -21.8%
Gonzalez-Soto 2,830 2,078 36.2% 16,004 13,947 14.7%
Merriweather 2,359 2,416 -2.4% 17,693 18,440 -4.1%
North Park 4,991 4,234 17.9% 35,188 27,779 26.7%
Panty 1,279 1,694 -24.5% 10,034 10,051 -0.2%
Central 15,119 15,653 -3.4% 113,626 110,587 2.7%
BookmobileServices 0
Library on Wheels 1,621 324| 400.3% 8,020 3,410 135.2%
Institutions
Correctional Facility 0 0 #DIV/O! 0 16,510] -100.0%
Holding Center 0 0 #DIV/0! 0 8,943| -100.0%
System
Online Renewals 86,096 88,847 -3.1% 619,249 435,200 42.3%
Interlibrary Loans 1,139 774 47.2% 8,281 4,648 78.2%
Audio Books Downloaded 41,545 35,289 17.7% 308,912 262,918 17.5%
Videos Downloaded/Streamed 133 33]  303.0% 837 386 116.8%
eBook Checkouts/Downloads 78,308 78,078 0.3% 624,729 587,924 6.3%
Music/Music Videos Downloaded 24,553 24,362 0.8% 197,478 223,725 -11.7%
B&ECPL Totals 475,630 459,657 3.5%| 3,501,802 2,900,911 20.7%
Member Libraries 208,835 195,241 7.0%| 1,479,805 1,109,743 33.3%
Buffalo Branches 18,281 21,056 -13.2% 140,865 136,917 2.9%
Central Library 15,119 15,653 -3.4% 113,626 110,587 2.7%
Bookmobile Services 1,621 324| 400.3% 8,020 3,410 135.2%
Institutions 0 0 #DIV/0! 0 25,453| -100.0%
System 231,774 227,383 1.9%| 1,759,486| 1,514,801 16.2%




