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Alden (Ewell Free) 1,442 957 50.7% 12,924 8,216 57.3%
Amherst  

Audubon 18,709 21,945 -14.7% 174,425 143,205 21.8%
Clearfield 16,429 16,768 -2.0% 152,063 110,621 37.5%

Eggertsville-Snyder 7,461 7,659 -2.6% 74,289 50,911 45.9%
Williamsville 2,001 2,572 -22.2% 20,259 17,891 13.2%

Angola 1,646 1,964 -16.2% 16,142 12,791 26.2%
Aurora 7,407 7,740 -4.3% 62,620 54,802 14.3%
Boston 1,931 2,397 -19.4% 18,747 16,429 14.1%
Cheektowaga  

Julia Boyer Reinstein 12,903 13,910 -7.2% 116,659 94,478 23.5%
Reinstein Memorial 4,220 4,618 -8.6% 36,455 32,623 11.7%

Clarence 11,793 12,906 -8.6% 114,133 86,612 31.8%
Collins 1,872 2,190 -14.5% 19,422 16,977 14.4%
Concord 2,699 2,913 -7.3% 26,032 21,113 23.3%
Eden 2,568 2,841 -9.6% 24,082 20,534 17.3%
Elma 4,790 5,577 -14.1% 43,517 34,053 27.8%
Grand Island Memorial 6,124 6,382 -4.0% 56,894 45,181 25.9%
Hamburg  

Hamburg 10,180 10,848 -6.2% 88,440 72,623 21.8%
Lake Shore 3,213 3,230 -0.5% 29,185 18,092 61.3%

Lackawanna 1,965 2,222 -11.6% 16,749 16,464 1.7%
Lancaster 9,135 9,563 -4.5% 82,707 67,406 22.7%
Marilla 2,259 2,172 4.0% 20,964 15,827 32.5%
Newstead 2,316 3,357 -31.0% 24,978 23,474 6.4%
North Collins 813 1,129 -28.0% 8,719 7,929 10.0%
Orchard Park 12,614 13,311 -5.2% 116,353 89,652 29.8%
City of Tonawanda 5,386 5,868 -8.2% 45,084 39,355 14.6%
Town of Tonawanda  

Kenilworth 3,186 3,080 3.4% 29,548 22,097 33.7%
Kenmore 13,935 12,806 8.8% 126,112 90,355 39.6%

West Seneca 10,261 10,021 2.4% 101,561 70,978 43.1%
Buffalo  

Coles 1,164 1,420 -18.0% 9,861 12,083 -18.4%
Crane 0 4,911 -100.0% 27,412 34,951 -21.6%

Dudley 2,229 2,711 -17.8% 19,695 18,005 9.4%
East Clinton 1,291 1,431 -9.8% 9,662 12,134 -20.4%

González-Soto 3,364 2,151 56.4% 19,368 16,098 20.3%
Merriweather 2,028 2,603 -22.1% 19,721 21,043 -6.3%

North Park 4,243 3,999 6.1% 39,431 31,778 24.1%
Panty 1,184 1,661 -28.7% 11,218 11,712 -4.2%

Central 13,685 15,277 -10.4% 127,311 125,864 1.1%
BookmobileServices 0

Library on Wheels 1,461 533 174.1% 9,481 3,943 140.5%
Institutions

Correctional Facility 0 0 #DIV/0! 0 16,510 -100.0%
Holding Center 0 0 #DIV/0! 0 8,943 -100.0%

System
Online Renewals 77,479 84,543 -8.4% 696,728 519,743 34.1%
Interlibrary Loans 1,148 801 43.3% 9,429 5,449 73.0%

    Audio Books Downloaded 39,328 32,804 19.9% 348,240 295,722 17.8%
    Videos Downloaded/Streamed 104 25 316.0% 941 411 129.0%
    eBook Checkouts/Downloads 71,647 70,610 1.5% 696,376 658,534 5.7%

      Music/Music Videos Downloaded 21,396 25,743 -16.9% 218,874 249,468 -12.3%

B&ECPL Totals 421,009 442,169 -4.8% 3,922,811 3,343,080 17.3%

Member Libraries 179,258 190,946 -6.1% 1,659,063 1,300,689 27.6%
Buffalo Branches 15,503 20,887 -25.8% 156,368 157,804 -0.9%

Central Library 13,685 15,277 -10.4% 127,311 125,864 1.1%
Bookmobile Services 1,461 533 174.1% 9,481 3,943 140.5%

Institutions 0 0 #DIV/0! 0 25,453 -100.0%
System 211,102 214,526 -1.6% 1,970,588 1,729,327 14.0%

Libraries are operating consistent with 
guidance from the Erie County Health 
Department and Centers for Disease 
Control, emphasizing safety for patrons 
and staff through strategies including 
masking.

In September 2020, libraries were open 
to the public with limited hours and 
services.

Correctional Facility and Holding Center - 
Numbers not received.

Crane - 3/2021 and ongoing: 
construction impacting operations, 
including 2nd floor meeting space 
unavailable.

Crane - Closed beginning 8/19/2021 - 
Construction.

González-Soto - Open the following 
Tuesdays due to Crane closure - 
9/7/2021, 9/14/2021, 9/21/2021, 
9/28/2021.
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