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Alden (Ewell Free) 181 2,044 -91.1% 5,173 11,414 -54.7%
Amherst  

Audubon 12,490 27,586 -54.7% 78,644 161,952 -51.4%
Clearfield 7,093 22,151 -68.0% 57,000 128,460 -55.6%

Eggertsville-Snyder 2,693 9,865 -72.7% 28,332 59,944 -52.7%
Williamsville 1,440 4,022 -64.2% 10,180 20,730 -50.9%

Angola 505 2,573 -80.4% 7,247 15,988 -54.7%
Aurora 1,018 11,042 -90.8% 31,152 71,819 -56.6%
Boston 1,103 2,924 -62.3% 9,292 19,334 -51.9%
Cheektowaga  

Julia Boyer Reinstein 1,156 19,495 -94.1% 53,981 129,165 -58.2%
Reinstein Memorial 401 7,733 -94.8% 19,772 47,413 -58.3%

Clarence 7,313 16,852 -56.6% 46,037 92,976 -50.5%
Collins 1,004 3,235 -69.0% 10,695 22,862 -53.2%
Concord 2,024 3,695 -45.2% 12,598 23,271 -45.9%
Eden 2,238 3,654 -38.8% 11,979 22,060 -45.7%
Elma 3,402 6,437 -47.1% 19,067 38,867 -50.9%
Grand Island Memorial 3,362 7,132 -52.9% 23,496 44,334 -47.0%
Hamburg  

Hamburg 4,284 12,400 -65.5% 40,162 79,919 -49.7%
Lake Shore 139 4,642 -97.0% 11,360 27,581 -58.8%

Lackawanna 951 3,368 -71.8% 10,425 23,060 -54.8%
Lancaster 6,538 12,853 -49.1% 39,350 77,992 -49.5%
Marilla 657 3,282 -80.0% 8,633 19,205 -55.0%
Newstead 2,008 3,425 -41.4% 12,499 23,345 -46.5%
North Collins 737 1,385 -46.8% 5,015 10,180 -50.7%
Orchard Park 5,037 17,363 -71.0% 50,692 108,376 -53.2%
City of Tonawanda 2,154 7,172 -70.0% 21,322 44,637 -52.2%
Town of Tonawanda  

Kenilworth 1,226 4,761 -74.2% 13,053 30,345 -57.0%
Kenmore 4,769 18,433 -74.1% 53,308 115,895 -54.0%

West Seneca 3,349 13,144 -74.5% 40,406 85,113 -52.5%
Buffalo  

Coles 436 3,061 -85.8% 8,122 17,085 -52.5%
Crane 3,000 6,995 -57.1% 20,602 43,943 -53.1%

Dudley 1,994 4,598 -56.6% 9,597 26,120 -63.3%
East Clinton 1,093 3,373 -67.6% 7,616 19,926 -61.8%

González-Soto 987 3,762 -73.8% 10,340 22,808 -54.7%
Merriweather 1,132 4,291 -73.6% 13,553 26,846 -49.5%

North Park 2,405 6,055 -60.3% 19,055 37,449 -49.1%
Panty 674 3,567 -81.1% 7,032 19,440 -63.8%

Central 11,880 24,031 -50.6% 79,876 152,872 -47.7%
BookmobileServices

Library on Wheels 59 926 -93.6% 2,872 5,583 -48.6%
Institutions

Correctional Facility 0 9,634 -100.0% 16,510 52,754 -68.7%
Holding Center 0 3,770 -100.0% 8,943 27,293 -67.2%

System
Online Renewals 23,350 95,817 -75.6% 273,783 616,857 -55.6%
Interlibrary Loans 247 934 -73.6% 3,279 6,035 -45.7%

    Audio Books Downloaded 33,525 26,055 28.7% 193,673 147,371 31.4%
    Videos Downloaded/Streamed 37 18 105.6% 329 188 75.0%
    eBook Checkouts/Downloads 78,957 52,509 50.4% 429,859 316,101 36.0%

      Music/Music Videos Downloaded 25,302 26,449 -4.3% 174,183 160,913 8.2%

B&ECPL Totals 264,350 528,513 -50.0% 2,010,094 3,255,821 -38.3%

Member Libraries 79,272 252,668 -68.6% 730,870 1,556,237 -53.0%
Buffalo Branches 11,721 35,702 -67.2% 95,917 213,617 -55.1%

Central Library 11,880 24,031 -50.6% 79,876 152,872 -47.7%
Bookmobile Services 59 926 -93.6% 2,872 5,583 -48.6%

Institutions 0 13,404 -100.0% 25,453 80,047 -68.2%
System 161,418 201,782 -20.0% 1,075,106 1,247,465 -13.8%

As a result of the COVID-19 pandemic 
and Gubernatorial workforce reduction 
orders, all B&ECPL libraries temporarily 
closed beginning 3/17/2020.  Beginning 
June 1st, as WNY moved into Phase 2 
and then 3 of New York Forward, 
libraries have also moved into new 
stages of their reopening plans.  This 
month, some libraries offered curbside, 
walk-up, and drive-through services, and 
many are now open to the public for 
limited hours and services.

Correctional Facility and Holding Center - 
March-June numbers not yet received.

Lake Shore - Closed - Construction.  
Expected reopening 7/27/2020.
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