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Alden (Ewell Free) 38 165 -77.0% 521 1,370 -62.0%
Amherst  

Audubon 1,275 1,705 -25.2% 7,431 14,143 -47.5%
Clearfield 565 997 -43.3% 3,841 9,231 -58.4%

Eggertsville-Snyder 443 730 -39.3% 3,326 6,749 -50.7%
Williamsville 155 297 -47.8% 1,056 2,530 -58.3%

Angola 168 315 -46.7% 1,055 2,663 -60.4%
Aurora 305 707 -56.9% 2,792 6,429 -56.6%
Boston 53 94 -43.6% 383 847 -54.8%
Cheektowaga  

Julia Boyer Reinstein 1,276 2,298 -44.5% 9,215 21,110 -56.3%
Reinstein Memorial 668 1,460 -54.2% 4,955 13,230 -62.5%

Clarence 433 769 -43.7% 3,417 7,345 -53.5%
Collins 115 342 -66.4% 1,164 3,355 -65.3%
Concord 198 351 -43.6% 1,560 3,673 -57.5%
Eden 84 145 -42.1% 693 1,337 -48.2%
Elma 210 354 -40.7% 1,288 3,033 -57.5%
Grand Island Memorial 222 447 -50.3% 1,756 3,677 -52.2%
Hamburg  

Hamburg 800 1,549 -48.4% 6,783 15,210 -55.4%
Lake Shore 213 407 -47.7% 1,483 3,802 -61.0%

Lackawanna 313 962 -67.5% 3,344 9,505 -64.8%
Lancaster 633 1,387 -54.4% 5,040 12,221 -58.8%
Marilla 35 71 -50.7% 282 659 -57.2%
Newstead 195 311 -37.3% 1,393 3,010 -53.7%
North Collins 123 153 -19.6% 730 1,224 -40.4%
Orchard Park 452 965 -53.2% 4,009 10,014 -60.0%
City of Tonawanda 543 1,019 -46.7% 4,264 8,626 -50.6%
Town of Tonawanda  

Kenilworth 387 727 -46.8% 2,641 6,056 -56.4%
Kenmore 1,001 2,615 -61.7% 9,092 23,386 -61.1%

West Seneca 767 1,692 -54.7% 6,441 14,528 -55.7%
Buffalo  

Coles 941 1,875 -49.8% 7,436 17,458 -57.4%
Crane 679 1,149 -40.9% 4,729 10,940 -56.8%

Dudley 469 996 -52.9% 3,345 9,629 -65.3%
East Clinton 202 386 -47.7% 1,850 3,965 -53.3%

González-Soto 681 1,683 -59.5% 5,887 14,996 -60.7%
Merriweather 1,334 2,811 -52.5% 11,294 26,470 -57.3%

North Park 817 1,159 -29.5% 5,560 11,736 -52.6%
Panty 437 824 -47.0% 3,448 7,629 -54.8%

Central 4,748 9,042 -47.5% 41,968 85,598 -51.0%
BookmobileServices

Library on Wheels 0 0 #DIV/0! 0 8 -100.0%

System 21,978 42,959 -48.8% 175,472 397,392 -55.8%

Member Libraries 11,670 23,034 -49.3% 89,955 208,963 -57.0%
Buffalo Branches 5,560 10,883 -48.9% 43,549 102,823 -57.6%

Central Library 4,748 9,042 -47.5% 41,968 85,598 -51.0%
Bookmobile Services 0 0 #DIV/0! 0 8 -100.0%

As a result of the COVID-19 pandemic 
and Gubernatorial workforce reduction 
orders, all B&ECPL libraries temporarily 
closed beginning 3/17/2020.  Currently 
(beginning July), all libraries are open to 
the public with limited hours and 
services.

Central, Audubon, Hamburg, Julia Boyer 
Reinstein, Kenmore, Lancaster, 
Merriweather, Orchard Park - No Fall 
Sundays (September through 
December) due to COVID-19.

Alden - Closed 9/21/2020-10/10/2020 - 
Renovations (installation of new carpet 
and circulation desk).

Angola - Curbside only 9/4/2020 - Carpet 
installation.

Lackawanna - Closed 9/30/2020 - 
Flooding.

Marilla - Closed 9/26/2020.

Footnotes

Registered Public Access Computer Sessions
Session Counts Per Outlet

September Year to Date Totals


