Library Visits

P T December Year to Date Totals
@®LIBRARY 2018 2017 %of | 2018 2017 % of
Total Total Total Total
Library Sessions Sessions Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 1,070 1,054 1.5% 16,566 16,163 2.5%
Amherst
Audubon 11,449 10,612 7.9% 171,101 183,254 -6.6%
Clearfield 10,634 9,823 8.3% 154,123 143,881 7.1%
Eggertsville-Snyder 6,765 6,309 7.2% 96,764 98,096 -1.4% Coles (formerly East Delavan) - October
Williamsville 2,536 2,288] 10.8% 30,546 33,961] -10.1%| 2017-December 2018 - Basement
Angola 4,365 4695 -7.0%| 63681 66,379] -4.1%| meeting/library space unavailable due to
Aurora 6,531 5589 16.9%| 89675 89,665  0.0%| construction - Estimates to eliminate
Boston 1,460 1461]  0.1%|  22.906] 22400 2.9 construction worker entry/exit
Cheektowaga West Seneca - As of 6/25/2018, the
Julia Boyer Reinstein 9,818 10,853 -9.5% 156,966 166,822 -5.9% Library re-opened in renovated,
Reinstein Memorial 3,696 4,196| -11.9% 61,286 71,465 -14.2% permanent location.
Clarence 6,501 6,631 -2.0% 104,601 113,261 -7.6%
Collins 1,962 1,759 11.5% 27,371 28,138 2.7%
Concord 2,697 2,452 10.0% 35,973 38,302 -6.1%
Eden 1,730 1,804 -4.1% 25,457 26,125 -2.6%
Elma 3,569 3,424 4.2% 53,305 53,990 -1.3%
Grand Island Memorial 3,775 3,531 6.9% 59,500 62,222 -4.4%
Hamburg
Hamburg 6,949 6,225 11.6% 102,942 109,727 -6.2%
Lake Shore 3,073 3,165 -2.9% 46,239 45,683 1.2%
Lackawanna 3,384 2,937 15.2% 50,529 51,556 -2.0%
Lancaster 6,569 6,154 6.7% 102,674 103,473 -0.8%
Marilla 1,222 1,225 -0.2% 17,209 18,636 1.7%
Newstead 2,912 2,820 3.3% 39,206 40,766 -3.8%
North Collins 938 1,212 -22.6% 15,781 16,020 -1.5%
Orchard Park 11,494 12,763 -9.9% 178,482 190,140 -6.1%
City of Tonawanda 4,696 5498| -14.6% 67,839 73,760 -8.0%
Town of Tonawanda
Kenilworth 3,407 3,516 -3.1% 52,229 52,190 0.1%
Kenmore 9,694 9,187 5.5% 137,754 143,619 -4.1%
West Seneca 8,879 3,947 125.0% 83,560 76,843 8.7%
Buffalo
Crane 5,560 5,127 8.4% 72,390 77,312 -6.4%
Dudley 3,504 3,966 -11.6% 52,899 58,708 -9.9%
East Clinton 1,869 1,740 7.4% 23,849 26,899 -11.3%
Coles (formerly East
Delavan) 5,498 4,878 12.7% 60,145 78,519 -23.4%
Merriweather 8,054 7,703 4.6% 108,411 107,166 1.2%
Gonzalez-Soto
(formerly Niagara) 3,879 3,956 -1.9% 61,325 66,481 -7.8%
North Park 4,456 3,977 12.0% 56,311 49,264 14.3%
Riverside 3,110 2,777 12.0% 44,352 46,927 -5.5%
Central 20,980 23,675 -11.4%| 275,520 303,503 -9.2%
Bookmobile Services
Library on Wheels 379 424 -10.6% 11,402 12,871 -11.4%
Institutions
Correctional Facility 1,392 2,034 -31.6% 21,555 22,993 -6.3%
Holding Center 768 866| -11.3% 9,621 10,938 -12.0%
System 201,224 196,253 2.5%| 2,862,045| 2,998,127 -4.5%
Member Libraries| 141,775 135,130]  4.9%]| 2,064,265| 2,136,546  -3.4%
Buffalo Branches 35,930 34,124 5.3% 479,682 511,276 -6.2%
Central Library 20,980 23,675 -11.4% 275,520 303,503 -9.2%
Bookmobile 379 424 -10.6% 11,402 12,871 -11.4%
Institutions 2,160 2,900 -25.5% 31,176 33,931 -8.1%




All 2018 Footnotes in Chronological Order

January:

East Delavan - Basement meeting/library programs space unavailable due to construction - Estimates.
Reinstein - Closed 1/23/2018 - Town maintenance.

West Seneca - July 2017-January 2018 - In temporary location due to construction.

February:

Clearfield - Closed 2/18-3/5/2017 - Carpet project, causing an increase at Clearfield, but a decrease at other Amherst libraries.
East Delavan - October 2017-February 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Tonawanda - Closed from 1:30pm 2/20/2018 to noon 2/23/2018 - No power.

West Seneca - July 2017-February 2018 - In temporary location due to construction.

March:

3/2 - System-wide - Several libraries had delayed openings due to weather. Full day closures at COL and LNC.

East Delavan - October 2017-March 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

West Seneca - July 2017-March 2018 - In temporary location due to construction.

April:

Dudley - Open 4 additional hours 4/24/2018 - Polling place special election.

East Delavan - October 2017-April 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Kenilworth - 2017 closure 4/24-4/28 for carpet installation - resulting in a 2018 increase.

West Seneca - July 2017-April 2018 - In temporary location due to construction.

May:

System-wide - Many libraries closed/shortened hours 5/9 - Staff Development Day.

East Aurora - Closed 5/23 - Service desk countertop installation and fireplace refurbished.

East Delavan - October 2017-May 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

West Seneca - July 2017-May 2018 - In temporary location due to construction.

June:

6/30/18 - Grand Island, Newstead, and North Collins opened special hours to help the public "Beat the Heat" (Heat Advisory /
excessive heat watch June 30th).

East Delavan - October 2017-June 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

West Seneca - Closed 6/16/18-6/23/18 - Construction. Re-opened 6/25/18 at newly renovated, permanent location.

July:

7/1/2018 — Anna Reinstein, Audubon, Central, Frank E. Merriweather, Grand Island, Julia B. Reinstein, Kenmore, Newstead,
North Collins, Orchard Park and Town of Collins Libraries opened special Sunday hours to help the public “Beat the Heat”
(Heat Advisory / Excessive Heat Warning, July 1st).

Clearfield - Estimates July 2018 due to broken counter.

East Delavan - October 2017-July 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Reinstein Memorial - Road construction beginning mid-July 2018.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.

August:

East Delavan - October 2017-August 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Marilla - Closed 8/11 - Staffing.

Reinstein - Road construction July-August 2018.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.

Williamsville -Main Street Road construction July-October 2018.

September:

East Delavan - October 2017-September 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Niagara - Closed 9/10 - Basement flooding.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.

Williamsville -Main Street Road construction July-October 2018.




October:

East Delavan - October 2017-October 2018 - Basement meeting/library space unavailable due to construction - Estimates to
eliminate construction worker entry/exit.

Eggertsville - Closed 10/23/18-10/26/18 - Heating issue.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.

Williamsville -Main Street Road construction July-October 2018.

November:

Coles (formerly East Delavan) - October 2017-November 2018 - Basement meeting/library space unavailable due to construction -
Estimates to eliminate construction worker entry/exit.

Collins - Closed 11/10/2018 and 11/28/2018 - Weather.

Lancaster - Closed 11/18/2018 - Power outage.

North Collins - Closed 11/28/2018 - Weather.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.

December:

Coles (formerly East Delavan) - October 2017-December 2018 - Basement meeting/library space unavailable due to construction -
Estimates to eliminate construction worker entry/exit.

West Seneca - As of 6/25/2018, the Library re-opened in renovated, permanent location.




