WiFi

Total Logins
December Year to Date Totals
g Bl & Erie Couny Public 2016 2015 % of 2016 2015 % of
G LIBRARY Total Total Total Total
Library Sessions Sessions Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 387 70| 452.9% 4,295 789| 444.4%|  weekly Open
Amherst Hours of Service:
Audubon 2,329 1,180 97.4% 29,744 14,136 110.4% PDF/1 page
Clearfield 1,404 386| 263.7% 23,955 5,605 327.4%
Eggertsville-Snyder 821 242| 239.3% 13,698 3,251 321.3%| System-wide - Beginning February 2016,
Williamsville 413 99| 317.2% 5,980 1,308| 357.2%| the Library offers two WiFi networks,
Angola 406 129 214.7% 5,195 2,151| 14159 including a new secure/encrypted
Aurora 1,857 391 374.9%| 22214 4,787] 364.006 "etwork that patrons can select to use
Boston 129 54| 138.9% 1,969 831 136.9% zggic‘vﬁ:'gilg’sgﬁ’gggaTne:jglggstt(')me
Cheektowaga being secure, patrons can select to
Julia Boyer Reinstein 1,395 492 183.5% 17,205 7,429 131.6% automatica”y connect to the new
Reinstein Memorial 777 323| 140.6% 15,206 3,586| 324.0% network, making connections easy
Clarence 1,115 515 116.5% 14,487 6,826 112.2% whenever they are at a B&ECPL facility
Collins 447 362| 23.5% 6,597 3,981| 65.7%| andallowing them to avoid data
Concord 797 295] 170.2% 10,457 4,749 120.2%| charges. For the purpose of this report,
Eden 268 661 306.1% 3,361 1058 217.7% each device is now counted one time per
Elma 327 94| 247.9% 4,606 1088] 3233%|
Grand Island Memorial 417 238 75.2% 6,900 2,953| 133.7% Bookmobile Services - Added to report
Hamburg as of 5/2016.
Hamburg 1,707 779 119.1% 22,470 6,787 231.1%
Lake Shore 977 97| 907.2% 11,597 2,330 397.7% Central - Closed 5 hours early 12/2 -
Lackawanna 790 310| 154.8% 9,967 3,572| 179.0%| Gala Fundraiser.
Lancaster 1,554 593| 162.1% 20,433 7,453 174.2%
Marilla 167 46| 263.0% 1,847 632| 192.295| Concord - Closed 12/10 - Weather.
Newstead 871 159| 447.8% 9,939 2,074 379.2%
North Collins 484 295 64.1% 6,199 2,856 117.1%
Orchard Park 1,614 613| 163.3% 19,743 8,957 120.4%
City of Tonawanda 561 205 173.7% 8,438 2,294| 267.8%
Town of Tonawanda
Kenilworth 752 323| 132.8% 10,247 3,388 202.4%
Kenmore 2,418 689| 250.9% 30,318 8,083 275.1%
West Seneca 1,037 436| 137.8% 15,180 6,045| 151.1%
Buffalo
Crane 1,090 387| 181.7% 13,769 4,655 195.8%
Dudley 3,546 428| 728.5% 37,015 4453 731.2%
East Clinton 1,040 364| 185.7% 14,054 3,927 257.9%
East Delavan 2,080 810| 156.8% 24,935 8,982 177.6%
Merriweather 1,978 946| 109.1% 23,728 11,291 110.1%
Niagara 1,400 756 85.2% 19,097 8,976 112.8%
North Park 2,840 237| 1098.3% 28,170 2,952 854.3%
Riverside 1,943 468| 315.2% 30,820 5,814 430.1%
Central 21,534 5,723 276.3% 282,190 72,601 288.7%
BookmobileServices
Library on Wheels 125|see note. See note. 875|see note. See note.
System 63,797 19,600 225.5% 826,900 242,650 240.8%
Member Libraries 26,221 9,481| 176.6% 352,247 118,999 196.0%
Buffalo Branches 15,917 4,396| 262.1% 191,588 51,050 275.3%
Central Library 21,534 5,723| 276.3% 282,190 72,601| 288.7%
Bookmobile 125|see note. See note. 875|see note. See note.



http://www.buffalolib.org/sites/default/files/staffs/angela/BECPL_2016_Open_Hours_Summary_as_of_9-2016.pdf

All 2016 Footnotes in Chronological Order

January

Angola - Closed 1/11 and 1/13 - Weather.

Eden - Closed 1/11 - Weather.

Hamburg - Closed 1/2015 - Construction.

Lake Shore - Extended hours 2015 due to Hamburg construction.

February

System-wide - Beginning this month, WiFi numbers are based on two WiFi networks. In addition, there has been a change in method
for counting WiFi numbers.

2/29/16 — Open — Leap Year.

Dudley - Extended hours 2/25/2015-2/28/2015 due to East Clinton closure.

East Clinton - Closed 2/25/2015-2/28/2015 - Electrical Fire.

Eden - Closed 2/13/2016 - Weather.

Hamburg - Closed 2/2015 - Construction.

Lackawanna - LCW - Closed 2/16/2016 - Weather.

Lake Shore - Extended hours 2015 due to Hamburg construction.

March

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Dudley - Extended hours March 2015 due to East Clinton closure.

East Clinton - Closed March 2015 - Electrical Fire.

Hamburg - Closed March 2015 - Construction.

Lake Shore - Extended hours March 2015 due to Hamburg construction.

April

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

City of Tonawanda: 4/21/15 and 4/23/15 — Closed — asbestos abatement.

Dudley - Extended hours April 2015 due to East Clinton closure.

East Clinton - Closed April 2015 - Electrical Fire.

Hamburg - Closed April 2015 through the 26th - Construction.

Lake Shore - Extended hours April 2015 due to Hamburg construction.

May

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

System-wide - Many libraries closed/shortened hours 5/11 - Staff Development Day.

Bookmobile Services - New bookmobile service (Library on Wheels) began with media event 5/19. Added to report as of 5/2016.

City of Tonawanda - Open 5/18 5:30-8 pm - Lauren Belfer event. Open 5/25 4-7pm - Boys and Girls Club event.

Concord - Closed 5/2-5/6 - Interior Painting.

Dudley - Extended hours May 2015 due to East Clinton closure.

East Clinton - Closed May 2015 - Electrical Fire.

June

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&RECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

System-wide - Many libraries closed/shortened hours 5/11 - Staff Development Day.

Dudley - Extended hours 6/1/2015-6/8/2015 due to East Clinton closure.

East Clinton - Closed 6/1/2015-6/13/2015 - Electrical fire.




July

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

Eggertsville - Closed 7/21 - Work by National Grid.

August

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&RECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

September

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

Lackawanna - Closed 9/13-9/19 - Building repair.

North Collins — 9/12/16 — Closed 7 hours early.

October

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

November

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.
System - Dudley, East Aurora, East Delavan, Grand Island, Kenmore, Merriweather, Riverside, Tonawanda - Polling Place 11/8 - Presidential Election.
Bookmobile Services - Added to report as of 5/2016.
Lackawanna - Closed early 11/10 - Bethlehem Steel Plant Fire.
Lake Shore - Closed 11/8 and 11/10 - Carpet replacement.
NIA - Closed early 11/21 - Low water pressure.

December

System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select
to use automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect
to the new network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges. For the purpose
of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

Central - Closed 5 hours early 12/2 - Gala Fundraiser.

Concord - Closed 12/10 - Weather.




