WiFi

Total Logins
%, Exie Counsy Publh December Year to Date Totals
LIBRARY 2017 2016 %of | 2017 2016 % of
Total Total Total Total
Library Sessions Sessions Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 187 387 -51.7% 2,899 4,295| -32.5%
Ambherst
Audubon 1,807 2,329 -22.4% 24,127 29,744 -18.9%
Clearfield 1,025 1,404 -27.0% 12,166 23,955 -49.2%
Eggertsville-Snyder 650 821 -20.8% 7,797 13,698 -43.1% Concord - Closed 12/26/2017 - Weather.
Williamsville 209 413 -49.4% 3,159 5,980 -47.2%
Angola 289 406] -28.8% 3,866 5195 -25.6%| \VestSeneca - July-December 2017 -In
Aurora 1,086 1,857 415%|  14201] 22214 -36.1%| temporary location due to construction.
Boston 133 129 3.1% 1,623 1,969 -17.6%
Cheektowaga
Julia Boyer Reinstein 1,117 1,395 -19.9% 14,242 17,205 -17.2%
Reinstein Memorial 567 777 -27.0% 7,771 15,206 -48.9%
Clarence 346 1,115 -69.0% 8,359 14,487 -42.3%
Collins 459 447 2.7% 4,830 6,597 -26.8%
Concord 500 797 -37.3% 7,055 10,457 -32.5%
Eden 185 268| -31.0% 2,487 3,361 -26.0%
Elma 290 327 -11.3% 3,344 4,606 -27.4%
Grand Island Memorial 377 417 -9.6% 4,363 6,900( -36.8%
Hamburg
Hamburg 955 1,707 -44.1% 15,097 22,470 -32.8%
Lake Shore 406 977| -58.4% 4,743 11,597 -59.1%
Lackawanna 344 790| -56.5% 6,274 9,967| -37.1%
Lancaster 1,152 1,554 -25.9% 15,561 20,433 -23.8%
Marilla 109 167 -34.7% 1,471 1,847 -20.4%
Newstead 518 871 -40.5% 7,499 9,939 -24.5%
North Collins 230 484 -52.5% 3,225 6,199 -48.0%
Orchard Park 1,266 1,614 -21.6% 17,054 19,743 -13.6%
City of Tonawanda 522 561 -7.0% 6,249 8,438| -25.9%
Town of Tonawanda
Kenilworth 505 752 -32.8% 5,928 10,247 -42.1%
Kenmore 1,538 2,418| -36.4% 20,630 30,318 -32.0%
West Seneca 231 1,037 -77.7% 5,858 15,180 -61.4%
Buffalo
Crane 758 1,090 -30.5% 9,401 13,769 -31.7%
Dudley 1,093 3,546 -69.2% 15,130 37,015 -59.1%
East Clinton 495 1,040 -52.4% 7,275 14,054 -48.2%
East Delavan 1,134 2,080 -45.5% 15,907 24,935 -36.2%
Merriweather 1,387 1,978 -29.9% 17,773 23,728 -25.1%
Niagara 881 1,400 -37.1% 13,095 19,097 -31.4%
North Park 694 2,840 -75.6% 7,936 28,170 -71.8%
Riverside 1,100 1,943 -43.4% 13,763 30,820 -55.3%
Central 14,275 21,534 -33.7% 186,901 282,190 -33.8%
BookmobileServices
Library on Wheels 129 125 3.2% 1,964 875 124.5%
System 38,949 63,797 -38.9% 521,023| 826,900 -37.0%
Member Libraries 17,003 26,221 -35.2%| 231,878| 352,247| -34.2%
Buffalo Branches 7,542 15,917 -52.6% 100,280 191,588 -47.7%
Central Library 14,275 21,534 -33.7% 186,901 282,190| -33.8%
Bookmobile 129 125 3.2% 1,964 875| 124.5%




All 2017 Footnotes in Chronological Order

January:
System-wide - Beginning February 2016, the Library offers two WiFi networks, including a new secure/encrypted network that patrons can select to use
automatically through an easy one-time password based login. In addition to being secure, patrons can select to automatically connect to the new
network, making connections easy whenever they are at a B&ECPL facility and allowing them to avoid data charges.

For the purpose of this report, each device is now counted one time per day.

Bookmobile Services - Added to report as of 5/2016.

Clearfield - Closed 1/15 - Plumbing issue.

Concord - Closed 1/5 - Weather.

February:

Bookmobile Services - Added to report as of 5/2016.
Clearfield - Closed 2/18-3/5 - Carpet project.
Lackawanna - Closed 2/16 - Window repair.

March:

Bookmobile Services - Added to report as of 5/2016.

Clearfield - Closed 2/18-3/5/17 - Carpet project.

Clearfield - Beginning 3/10/17, Fridays open 3 additional hours.
Grand Island - Closed 6 hours early 3/15/17 - Weather.

April:

Bookmobile Services - Added to report as of 5/2016.
Kenilworth - Closed 4/24-4/28/2017 - Carpet tile installation.
West Seneca - Open while under construction.

May:
West Seneca - Open while under construction.

June:
Lake Shore - Closed 6/17/17-6/20/17 - Power outage due to transformer fire on utility pole.
West Seneca - Closed 6/27/17-7/3/17 - Moving to temporary location due to construction.

July:

REI - Closed 7/19/2017-7/20/2017 - Sidewalk/side street construction.

West Seneca - Closed 6/27/17-7/3/17 and 7/15/2017 - Moved to temporary location due to construction.
WiFi restored 7/10. 4 Public Access Laptops available beginning 7/19.

August:

Clearfield - Closed 8/12/2017 - Plumbing issue.

Merriweather - Beginning 8/4/2017 - Open 3 additional hours every Friday.
West Seneca - In temporary location due to construction.

September:

Aurora - Network connection down 9/5/2017 11am-4pm - Cut fiber.

Kenmore - Closed 9/15/2017 - National Grid work caused power outage.

West Seneca - July-September 2017 - In temporary location due to construction.
West Seneca - Closed 9/9/2017 - No water.

October:
East Delavan - Closed 10/16 - 11/4 - Construction.
West Seneca - July-October 2017 - In temporary location due to construction.

November:

Concord - Closed 11/20 - Heating repair.

East Delavan - Closed 10/16/2017 - 11/4/2017 - Construction.

West Seneca - July-November 2017 - In temporary location due to construction.

December:
Concord - Closed 12/26/2017 - Weather.
West Seneca - July-December 2017 - In temporary location due to construction.




