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Library Visits

%~ e & § March Year to Date Totals
LIBRARY 2023 2022 % of 2023 2022 % of
Total Total Total Total
Library Sessions Sessions Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 744 917| -18.9% 2,212 2,355]  -6.1%
Amherst
Audubon 9,100 9297 -21% 9,100 23,440] -61.2%
Clearfield 11,640 9,098] 27.9% 37435 23,904| 56.6%
Eggertsville-Snyder 4,940 4,767 3.6% 14,141 11,986 18.0% Libraries are operating consistent with
Williamsville 2,084 1,653 26.1% 5115 4,216 21.3%| guidance from the Erie County
Angola 2,332 4,432]  -47.4% 8.909] 11,317 -39.0%| Department of Health (ECDOH) and
Aurora 5574 4539  228%| 14,797] 12,846] 1529  Centers for Disease Control,
Eonion 1.135 1.028 10.4% 3.088 2.855 82% emphasizing safety for patrons and staff.
Cheektowaga Audubon - Closed 10/10/2022-3/3/23 -
Julia Boyer Reinstein 8,793 8,071 8.9% 23,758 21,565 10.2% Construction. Re-opened 3/4/23.
Reinstein Memorial 3,856 3,134]  23.0% 10,805 7.850] 37.6%
Clarence 6,563 5902 11.2% 17,987 15,792 13.9%| Bookmobile - Closed for repair 3/18/23-
Collins 1,455 1,172 24.1% 4,032 3,259 23.7%| 3/27/23.
Concord 2,676 2,599 3.0% 7,680 6,767 13.5% el Totmpraiiolased dam
Eden 1,325 1,296 2.2% 3,371 3,656] -7.8% -
Eima 3.647 3.045]  19.8% 9,493 8241 15.0%| iookdays 3/10/23:3/23/23 - Safety
Grand Island Memorial 3,498 3,588 -2.5% 9,528 9,306 2.4% ‘
Hamburg Crane - Closed starting 8/15/2022 -
Hamburg 8,631 6,815 26.6% 22,427 17,485 28.3% Phase 2 construction.
Lake Shore 3,275 3,104 5.5% 8,975 8,269 8.5%
Lackawanna 3,136 5,698 -45.0% 8,050 9,657| -16.6%| Eden - Closed 2/27/2023-3/1/2023 -
Lancaster 7,252 6,449] 12.5% 20,356 16,279 25.0%| Building maintenance.
Marilla 1,116 894 24.8% 2,925 2,560] 14.3% ) _
Newstead 2,598 2395]  B5%| 7268  6160[ 18.0%| Conzdlez-Solo dlosed starting 9/12/2022
North Collins 1,261 1,022]  23.4% 3,160 2546] 24.1% '
Orchard Park 10,871 10,848 0.2% 29,998 27,227 10.2%|  North Park - Closed Sunday, 3/26/2023 -
City of Tonawanda 4,410 3,691 19.5% 11,595 9192| 26.1%| heating issue.
Town of Tonawanda
Kenilworth 3,054 2,878 6.1% 7,901 7,537 4.8%| Panty - Closed 2/14/2022-4/2/2022 -
Kenmore 8,893 8,451 5.2% 24,983 22019| 13.5%| Floor replacement.
0, 0,
\é\ilelefeneca 9,065 8,522 6.4% 24 584 21,875] 12.4% Willamsvile - Glosed 212772025
Coles| 3387 2.768] 224%| _ 8024]  6960] 282%| i maminmen ) 2 o202
Crane 0 2,028| -100.0% 0 7,312] -100.0% '
Dudley 2,752 3,124] -11.9% 7,568 7654  -1.1%
East Clinton 1,211 1,154 4.9% 3,056 3,143 -2.8%
Gonzalez-Soto 0 3,158| -100.0% 0 7,432] -100.0%
Merriweather 7,204 5,371 34.1% 19,579 13,393 46.2%
North Park 5,680 4715 20.5% 15,239 11,924] 27.8%
Panty 2,389 0|See note. 6,365 2,525| 152.1%
Central 19,691 17,633  11.7% 65,534 43137| 51.9%
Bookmobile Services
Library on Wheels 1,597 740| 115.8% 4,480 225 98.5%
Library2Go 243 144  68.8% 525 144| 264.6%
Institutions
Correctional Facility 1,076 683 57.5% 3,015 1,768]  70.5%
Holding Center 747 346 115.9% 1,968 899 118.9%
System 178,901 167,169 7.0%| 487,926 428,709 13.8%
Member Libraries| 132,924 125,305 6.1%| 351,673] 320,161 9.8%
Buffalo Branches 22623 22318 1.4% 60,731 60,343 0.6%
Central Library 19,691 17,633]  11.7% 65,534 43137]  51.9%
Bookmobile 1,840 884] 108.1% 5,005 2,401] 108.5%
Institutions 1,823 1,029  77.2% 4,983 2,667] 86.8%




Registered Public Access Computer Sessions

Session Counts Per Outlet

% Al & Faic March Year to Date Totals
LIBRARY 2023 2022 %of | 2023 2022 % of
Total Total Total Total
Library Sessions Sessions | Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 60 68| -11.8% 166 191 -13.1%
Ambherst
Audubon 132 1,093 -33.0% 735 2,654 -72.3%
Clearfield 895 787 13.7% 3,072 1,922 59.8%
Eggertsville-Snyder 501 484 3.5% 1,473 1,167 26.2% Libraries are operating consistent with
Williamsville 116 148| -21.6% 329 333 -1.2% guidance from the Erie County
Angola 177 237 -25.3% 493 571 -13.7%| Department of Health (ECDOH) and
Aurora 400 330 21.2% 1,148 78] @08%| Centers fof Dissdse Contrel,
Bastan 67 83l -19.3% 166 203 18.2% emphasizing safety for patrons and staff.
Cheektowaga Audubon - Closed 10/10/2022-3/3/23 -
Julia Boyer Reinstein 1,421 1,443 -1.5% 3,976 3,713 7.1% Construction. Re-opened 3/4/23.
Reinstein Memorial 759 695 9.2% 2,227 1,677 32.8%
Clarence 498 523 -4 8% 1,301 1,323 -1.7% Bookmobile - Closed for repair 3/18/23-
Collins 149 98 52.0% 392 264 48.5% 3/27/23.
Concord 178 193 -7.8% 529 583 -9.3% Catitial Tamparsl Sessd 26
Eden 101 98 3.1% 293 283 3.5% 3
Eima 212 186] _ 14.0% 573 B40[ 6.4%|  Ieskdays 310/23-3/23/23 - Safely
Grand Island Memorial 229 271 -15.5% 634 692 -8.4% ’
Hamburg Crane - Closed starting 8/15/2022 -
Hamburg 977 1,015 -3.7% 2,508 2,459 2.0% Phase 2 construction.
Lake Shore 271 256 5.9% 684 592 15.5%]| .
Lackawanna 488 476 2.5% 1,453 1,133 28.2% Eden - Closed 2/27/2023-3/1/2023 -
Lancaster 628 753] -16.6% 1,879 1,911 -1.7%|  Building maintenance.
1 0, 0,
m:\;lli?ead 138 12; 12202 411&232 483 ?324: Gonzalez-Soto closgd starting 9/12/2022
North Collins 97 104] 6.7% 281 260 81%| rase’Construction.
Orchard Park 816 638| 27.9% 2,089 1,626] 28.5%|  North Park - Closed Sunday, 3/26/2023 -
City of Tonawanda 687 614 11.9% 1,839 1,368 34.4% heating issue.
Town of Tonawanda
Kenilworth 385 429 -10.3% 1,059 1,104 -4.1% Panty - Closed 2/14/2022-4/2/2022 -
Kenmore 1,426 1543  -7.6% 3,923 4060] -3.4%| Floorreplacement.
0, 0, 1
\é\ilef?at/seneca 1,125 1,139 -1.2% 2,931 2,742 6.9% Williamsville - CIqsed 59712003
Coles| 1,028 892 15.2%|  2733]  2.088] 194%| puiding mamenanee o
Crane 0 291| -100.0% 0 1,043] -100.0%
Dudley 480 671 -28.5% 1,398 1,626 -14.0%
East Clinton 293 266 10.2% 709 725 -2.2%
Gonzalez-Soto 0 650 -100.0% 0 1,652 -100.0%
Merriweather 1,685 1,419 18.7% 4278 3,815 12.1%
North Park 1,317 941 40.0% 3,459 2,329 48.5%
Panty 428 0|See note. 1.275 539| 136.5%
Central 7,231 6,025 20.0% 21,570 14,189 52.0%
BookmobileServices
Library on Wheels 0 0| #DIV/QO! 0 0| #DIV/0!
Library2Go 0 0| #DIV/O! 0 0| #DIV/Q!
System 26,062 25,040 4.1% 72,182 62,957 14.7%
Member Libraries 13,600 13,885 -2.1% 36,760 34,751 5.8%
Buffalo Branches 5,231 5,130 2.0% 13,852 14,017 -1.2%
Central Library 7,231 6,025 20.0% 21,570 14,189 52.0%
Bookmobile Services 0 0| #DIV/0! 0 0| #DIV/0!




WiFi

Total Logins
%., i « March Year to Date Totals
LIBRARY 2023 2022 %of | 2023 2022 % of
Total Total Total Total
Library Sessions Sessions Change | Sessions | Sessions | Change Footnotes
Alden (Ewell Free) 397 451 -12.0% 1,089 1,160 -6.1%
Amherst
Audubon 2,958 2,161 36.9% 4,803 5856| -18.0%
Clearfield 2,564 1,894 35.4% 7,963 5,166 54.1%
Eggertsville-Snyder 1,016 1,065 -4.6% 2,833 2,796 1.3% Libraries are operating consistent with
Williamsville 907 1,320 -31.3% 2,543 3,182 -20.1% guidance from the Erie County
Angola 112 222|  -49.5% 322 541] -40.5%| Department of Health (ECDOH) and
Aurora 1.654 2.028] -18.4% 4578 52| 18.7%| CemersforDisease Cantral,
Baston 171 149 14.8% 455 216 94% emphasizing safety for patrons and staff.
Cheektowaga Audubon - Closed 10/10/2022-3/3/23 -
Julia Boyer Reinstein 1,468 1,362 7.8% 3,789 3,305 14.6% Construction. Re-opened 3/4/23.
Reinstein Memorial 728 670 8.7% 1,856 1,834 1.2%
Clarence 1,406 1,259 11.7% 3,895 3,272 19.0% Bookmobile - Closed for repair 3/18/23-
Collins 260 248 4.8% 777 616 26.1% 3/27123.
Concord 491 538 -8.7% 1,319 1,318 0.1% Central - Temporarily closed 3pm
Eden 151 249| -39.4% 426 639| -33.3% }
Eima 389 348]  11.8% 943 846 11.5%| oordays 10/23-3/23/23 - Safety
Grand Island Memorial 607 634 -4.3% 1,651 1,679 -1.7% ’
Hamburg Crane - Closed starting 8/15/2022 -
Hamburg 1,825 1,898 -3.8% 4,599 4,818 -4.5% Phase 2 construction.
Lake Shore 495 431 14.8% 1,076 1,160 -7.2%
Lackawanna 539 488| 10.5% 1,386 1,180 17.5%| Eden - Closed 2/27/2023-3/1/2023 -
Lancaster 1,525 1,680  -9.2% 4,219 4225  -0.1%| Building maintenance.
1 0, 0,
[\Nﬂea\:\g?ead lgg ;gi 323202 1??2 1?22 ?20;: Gonzalez-Soto close_d starting 9/12/2022
North Collins 457 368]  242% 1,119 46| 1ga%| | ase Constuction.
Orchard Park 1,986 1,769 12.3% 5112 4,250 20.3% North Park - Closed Sunday, 3/26/2023 -
City of Tonawanda 763 564| 35.3% 2,001 1,549| 29.2%| heating issue.
Town of Tonawanda
Kenilworth 432 448 -3.6% 1,258 1,086 15.8% Panty - Closed 2/14/2022-4/2/2022 -
Kenmore 2,046 2216  -7.7% 5,544 5,448 1.8%|  Floor replacement.
0, 0,
\é\ze;;;eneca 1,873 1,937 -3.3% 5,079 4774 6.4% Williamsville -‘Clo_sed S BTSE
Coles 968 936|  34%|  2633]  2285] 152%| puigrereimamance oo 20R "
Crane 0 371] -100.0% 0 1,150] -100.0%
Dudley 1,630 1,297 25.7% 4,634 4,399 5.3%
East Clinton 546 645 -15.3% 1,491 1,667 -10.6%
Gonzalez-Soto 562 2,401 -76.6% 1,452 5,541 -73.8%
Merriweather 1,422 985 44 4% 3,701 2,590 42.9%
North Park 1,135 1,044 8.7% 3,205 2,492 28.6%
Panty 1,046 970 7.8% 2,796 2,659 52%
Central 15,909 14,618 8.8% 42,607 36,212 17.7%
BookmobileServices
Library on Wheels 66 35 88.6% 241 106 127.4%
Library2Go 0 0| #DIV/0! 0 0| #DIV/0!
System 51,063 50,138 1.8% 134,822 127,876 5.4%
Member Libraries 27,779 26,836 3.5% 72,062 68,775 4.8%
Buffalo Branches 7,309 8649 -155% 19,912 22783 -12.6%
Central Library 15,909 14,618 8.8% 42 607 36,212 17.7%
Bookmobile Services 66 35 88.6% 241 106 127.4%




Circulation

Total Circulations

s B Lo oy March Year to Date Totals
®LIBRARY 2023 2022 % of 2023 2022 % of
Total Total Total Total
Library Circulations | Circulations | Change | Circulations | Circulations | Change Footnhotes
Alden (Ewell Free) 1,753 1,447 21.1% 5,251 3,559 47.5%
Ambherst
Audubon 26,642 19,386 37.4% 27,056 51,105 -471%
Clearfield 37,674 17,077  120.6% 122,515 46,128 165.6%
Eggertsville-Snyder 15,634 8,013 95.1% 45,067 21,728 107.4% Libraries are operating consistent with
Williamsville 4,925 2,577 91.1% 14,435 6,230 131.7% guidance from the Erie County
Angola 2,970 1,909 55.6% 8,696 4,815 80.6% Department of Health (ECDOH) and
Aurora 14,855 7,435 99.8% 41,468 20,968 97.8% Centers for Disease Control,
Boston 3,309 2,010 64.6% 8,730 5,291 65.0% emphasizing safety for patrons and staff.
Cheektowaga
Julia Boyer Reinstein 25,145 14,252 76.4% 70,473 39,333 79.2% System-wide - Fine free with
Reinstein Memorial 8,569 4,808 78.2% 24,794 12,360 100.6% autorenewals implemented 4/2022.
Clarence 22,164 12,222 81.3% 61,584 33,514 83.8%
Collins 5,415 2,357 129.7% 15,892 6,846 132.1% System-wide - Hoopla streaming
Concord 5,633 3,342 68.6% 15,424 8,379 84.1% services and Overdrive Magazines
Eden 3,816 2,351 62.3% 10,700 6,793 57.5% implemented 6/1/2022.
Elma 10,203 5,127 99.0% 28,345 13,982 102.7%
Grand Island Memorial 11,002 6,319 74.1% 31,539 17,218 83.2% Audubon - Closed 10/10/2022-3/3/23 -
Hamburg Construction. Re-opened 3/4/23.
Hamburg 20,312 10,852 87.2% 55,251 30,332 82.2%
Lake Shore 6,721 3,794 771% 18,504 10,285 79.9% Bookmobile - Closed for repair 3/18/23-
Lackawanna 4,503 2,424 85.8% 12,541 6,073 106.5% 3/27/23.
Lancaster 21,501 11,175 92.4% 59,832 29,439 103.2%
Marilla 3,378 2,282 48.0% 10,273 5,808 76.9% Central - Temporarily closed 3pm
Newstead 5,134 2,996 71.4% 13,860 8,246 68.1% weekdays 3/10/23-3/23/23 - Safety
North Collins 2,226 1,186 87.7% 5,553 2,743 102.4% concerns.
Orchard Park 24,890 14,764 68.6% 70,973 38,795 82.9%
City of Tonawanda 9,742 5,887 65.5% 28,488 14,636 94.6% Correctional Facility and Holding Center -
Town of Tonawanda Correctional Facility numbers reported
Kenilworth 6,052 3,307 83.0% 17,260 9,018 91.4% again starting 9/2022. Staff returned to
Kenmore 27,973 14,995 86.5% 79,410 41,628 90.8% Holding Center 8/2022.
West Seneca 21,150 11,823 78.9% 56,966 30,669 85.7%
Buffalo Crane - Closed starting 8/15/2022 -
Coles 2,563 1,309 95.8% 6,875 3,312 107.6% Phase 2 construction.
Crane 0 3,296| -100.0% 0 10,643| -100.0%
Dudley 4,881 2,804 74.1% 13,654 6,814 100.4% Eden - Closed 2/27/2023-3/1/2023 -
East Clinton 2,457 1,425 72.4% 7,262 3,795 91.4% Building maintenance.
Gonzélez-Soto 0 2,360] -100.0% 0 5,848| -100.0%
Merriweather 4,704 1,923 144.6% 13,717 5,587 145.5% Gonzalez-Soto closed starting 9/12/2022
North Park 12,362 5114 141.7% 35,184 13,103 168.5% - Phase 1 Construction.
Panty 2,066 6| 34333.3% 6,706 1,810 270.5% d
Central 30,728 15,416 99.3% 90,298 41,511 117.5% North Park - Closed Sunday, 3/26/2023 -
BookmobileServices heating issue.
Library on Wheels 4,042 1,265 219.5% 13,388 3,533 278.9%
Library2Go 1,910 158 1108.9% 5,894 323| 1724.8% Panty - Closed 2/14/2022-4/2/2022 -
Institutions Floor replacement.
Correctional Facility 3,831 0[See note. 15,118 0[See note.
Holding Center 9,888 0[See note. 29,287 0|See note. Williamsville - Closed 2/27/2023-
System 3/1/2023 and partial day 2/24/2023 -
Online Renewals 688 84,310 -99.2% 1,982 226,809 -99.1% Building maintenance.
Interlibrary Loans 1,342 1,294 3.7% 3,888 3,407 14.1%
eAudiobooks 57,943 44,972 28.8% 166,164 129,352 28.5%
eVideos 715 79| 805.1% 2,015 244| 725.8%
eBooks 88,257 76,628 15.2% 256,187 230,963 10.9%
eMusic 251 0|See note. 668 0[See note.
eMagazines 6,923 0[See note. 21031 0]See note.
B&ECPL Totals 588,842 438,476|  34.3%| 1,650,198| 1,212,975  36.0%
Member Libraries 353,291 196,117 80.1% 960,880 525,921 82.7%
Buffalo Branches 29,033 18,237 59.2% 83,398 50,912 63.8%
Central Library 30,728 15,416 99.3% 90,298 41,511 117.5%
Bookmobile Services 5,952 1,423| 318.3% 19,282 3,856 400.1%
Institutions 13,719 0/See note. 44,405 0|See note.
System 156,119 207,283 -24.7% 451,935 590,775 -23.5%
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